First Tennessee Area Agency On Aging & Disability
VOLUNTEER FOR THE ELDERLY

JOB DESCRIPTION
The job of “Volunteer For The Elderly” is one of care and service to a person, or persons, who are not entirely self-sufficient in caring for themselves.  It means becoming a “friend”.  While it is not possible to define every service the Volunteer might supply to the client, some examples are provided below for guidance.  
DUTIES:

1.
Visit with the client a minimum of once a month or as often as needed to maintain a GOOD knowledge of the client’s health, general condition, physical appearance, needs, desires, and satisfaction with his/her living conditions.  Clients need someone who is really interested in THEM.  Reading, going through a magazine together, board games, puzzles, or just reminiscing are just some of the things Volunteers can do with their clients.  Go for walks with the client throughout the facility or outdoor courtyards, or accompany the client to a scheduled activity.  (See the Nursing Home Activities Director for opportunities and suggestions.)
2. Keep a brief record of your visits and observations.  A “Volunteer Client Monthly Visit Form” will be supplied to you.  Submit the completed Form, monthly, to the ADPG/VC (Assistant District Public Guardian/Volunteer Coordinator) in the pre-addressed, postage paid envelopes provided to you.  (You may keep a photocopy of each Form for yourself.)
3. Assess the repair, cleanliness, and safety of the client’s living situation.  Report unsatisfactory findings to the ADPG/VC.

4. Check with the nursing staff before giving or leaving any food/candy items.  Make a note in your visitation form of any gifts you’ve given to the client.
5. Remember special occasions, such as a birthday, by giving the client a card or small gift and conducting a visit with them.
6. Help the client read or write letters or communicate with family and friends.

7. Feel free to help cheer up the client by brightening his/her surroundings.  Especially in a nursing home, decorating a small bulletin board seasonally or for special holidays does a lot for the client who sits and looks at the same walls each day.  Hang photos, posters, calendars, greeting cards, and change them often.  Work on some art-work or craft TOGETHER with clients who are able to do so.  (See the Nursing Home Activities Director for ideas and supplies.)

8. Consult with the ADPG/VC whenever a situation arises which may have legal ramifications or any other time when you need guidance.  It is always better to “ask” whenever in doubt about any situation.  You are a valuable part of our team and good communication is always desired so that we can work together and provide the best quality of living for our clients.

