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PREFACE 

 

 

The purpose of this directory is to identify the various services that exist in the eight 

counties of Northeast Tennessee (Carter, Greene, Hancock, Hawkins, Johnson, Sullivan, 

Unicoi, and Washington). This directory is a service of the First Tennessee Area Agency 

on Aging & Disability in an attempt to help identify existing services and assist agencies. 

 Information about the Area Agency on Aging & Disability and its programs is included 

on the following pages. Area listings are provided as a source of information and should 

be carefully evaluated by interested parties as FTAAAD does not certify, support, or 

advocate any facility as a prerequisite for being listed in this directory. 
 

 

 

 

If the information about your agency changes, please do not hesitate to let the Area 

Agency know so that the Directory can be updated.  You can either mark the 

changes on the enclosed form and send it to us or call 423-928-3258. 

 
 

 

 

Publication date 4/19/18 

 

 

This directory is provided in part through funds from Title III of the Older American’s 

Act of 1965, administered through the Tennessee Commission on Aging & Disability, by 

the First Tennessee Development District, Area Agency on Aging & Disability. 

 
 

No person shall, on the grounds of race, color, or national origin, be excluded from participation in, be 

denied the benefits of, or be subjected to discrimination under any program or activity receiving federal 

financial assistance. 

 
 



 



FIRST TENNESSEE AREA AGENCY ON AGING & DISABILITY 
3211 NORTH ROAN STREET 

JOHNSON CITY, TENNESSEE 37601 

423-928-0224       FAX 423-926-8291 

INFORMATION & ASSISTANCE 423-928-3258 OR 866-836-6678 

E-MAIL – request@ftaaad.org 

WEBSITE:  http://www.ftaaad.org 

  
The First Tennessee Area Agency on Aging & Disability (FTAAAD) is part of a nation-wide system of 

agencies which were created as a result of the 1973 amendments to the Older Americans Act of 1965.  

An important role of the FTAAAD is to identify community and social service needs and to assure that 

they are available to people 60 years and older and to adults with disabilities in the communities where 

they live.  The First Tennessee service area includes Washington, Greene, Johnson, Hawkins, Hancock, 

Carter, Sullivan and Unicoi counties.  Through a contract with the Tennessee Commission on Aging & 

Disability for Title III Older American Act Funds and State Funds, the FTAAAD provides the following 

services directly:  
 

INFORMATION & ASSISTANCE  

Information and Assistance (I & A) Services are designed to inform, guide, direct and link adults age 60 

and older and adults with disabilities to needed and available resources.   

 

SERVICE COORDINATION/CASE MANAGEMENT 

The FTAAAD recognizes that many people want to remain in their homes as long as possible, but may 

need help with basic household tasks.  Some may also have other needs which will help prevent or delay 

premature institutionalization. Service Coordinators will make home visits to adults 60 years or older 

and adults with disabilities, assess the individual’s needs, develop a plan of care which will enable that 

person to remain at home, authorize services, follow up to assure services have been received and 

conduct reassessments to determine continued need.   

 

CHOICES PROGRAM 

Tennessee’s Home and Community Based Choices Program is intended to provide a community based, 

cost effective alternative to institutional nursing facility care for eligible adults.  An array of services are 

available for those who meet program requirements. 

 

AGING & DISABILITY RESOURCE CONNECTION (ADRC) 

ADRC enhances FTAAAD by building on existing services and networks that will streamline access to 

long term care services.  The strategy utilized by ADRC is “single point of entry” to ensure older 

individuals and adults with disabilities obtain the resource information required to access an array of 

services that promotes their independence in the community. 

 

OPTIONS FOR COMMUNITY LIVING 

Options provides support services for older persons and other adults with disabilities who do not have 

services available to them from other programs.  It is designed to assist individuals with functional 

limitations to remain independent at home through a variety of supportive in-home services.  Services 

provided include home delivered meals, personal care, and homemaker services.   

 

STATE HEALTH INSURANCE PROGRAM (SHIP) 

Insurance counseling and assistance is provided to persons on Medicare, Medicaid, and Supplemental 

Private Insurance and Prescription Assistance by trained counselors.    

 

mailto:request@ftaaad.org


 



SMP  

Tennessee SMP’s mission is empowering seniors to prevent healthcare fraud.  The program uses local 

volunteers to educate Medicare beneficiaries about how to take an active role on the detection, 

prevention and reporting of healthcare errors, fraud and abuse. 

 

PUBLIC GUARDIANSHIP  

The Public Guardianship for the Elderly Program is designed to aid persons 60 years of age and older 

who are unable to manage their own affairs, and who have no family member, friend, bank or other 

agency willing and able to act on their behalf.  People are assigned to this program by the courts. 

 

FAMILY CAREGIVER SUPPORT PROGRAM 

The Family Caregiver Support Program will provide support to family caregivers of any age providing 

care for an older family member. Services that can be provided include: information about the 

availability of support services, assistance in gaining access to services, individual counseling to help 

make decisions and solve problems, in-home respite care, and supplemental services, such as home 

delivered meals, personal care, homemaker services, and minor home modifications. 

 

The FTAAAD provides funding for the following services: 
 

LONG TERM CARE OMBUDSMAN  

The Long Term Care Ombudsman serves as an advocate for elderly residents of all long-term care 

facilities.  The ombudsman’s responsibility is to help resolve complaints against facilities and to ensure 

that clients’ rights and benefits are protected.   

 

LEGAL SERVICES  

Legal Services provides legal advice and representation to help people 60 and over to secure and 

maintain public benefits, to resolve consumer problems and other situations requiring the intervention of 

an attorney.   

 

NUTRITION PROGRAM  

Congregate Meals are offered at noon, five days a week, at each of the 17 meals sites within the eight 

county area.  Each meal provides 1/3 of the Recommended Dietary Allowance and, although no one is 

denied a meal for inability to pay, contributions are encouraged. The congregate meals program also 

provides an opportunity for socialization.  

  

Home Delivered Meals that provide 1/3 of the Required Daily Allowance are delivered five days a 

week by volunteers to the frail elderly and younger adults with disabilities who have been assessed by 

the ADRC.     

 

SENIOR CENTER SERVICES  

Senior Centers are designed to enhance the quality of life of older people, supporting their independence 

and encouraging their involvement in the community.   Activities and services include: Health Education 

and Screenings, Physical Fitness, Recreation, Transportation, Information and Assistance, Telephone 

Reassurance and Friendly Visiting. The senior centers serve as multi-purpose community focal points for 

older people. 

 

TRANSPORTATION  

Transportation is available by calling a senior center twenty-four hours in advance.  A nominal fee is 

charged for trips from home to the senior center and for intermediate stops at grocery stores, drug stores, 

etc. 



 



Please help us keep your directory information current by sending updates or changes 

to us. 
 

Company Name: ________________________________________ 

Description: (Brief description about your organization) 
 
 

Accepts Medicaid    □Yes    □No 

Accepts Medicare     □Yes    □No  

Accepts Private Insurance  □Yes    □No 

 

Physical Address: 

 

County this address resides in: 

 

Mailing Address: 

 

 

Main Phone: (     )   Fax: (     )   Alternate Phone: (     ) 

 

Website address: 

 

Email Address: 

 

Contact Person: 

 

Hours of Operation: 

Days of Operation: 

 

What Services do you offer: 

 

 

Keywords: If you are listed on our website directory what keywords do you feel people would use to 
locate your information? For example, if you provided home delivered meals, some keywords someone 
may use would be meals, food, nutrition.  

 

 

Which of the following counties in TN do you serve? 

□ Carter  

□ Greene  

□ Hancock  

□ Hawkins  

□ Johnson 

□ Sullivan 

□ Unicoi 

□ Washington 

 

List any other counties in TN you serve 
 

 

Do you offer any special services for languages other then English? 
 

We are easy to reach: 

PHONE to: (423) 928-0224  FAX to: (423) 926-8291 

E-Mail to:   servicedirectory@ftaaad.org 

Mail to: First TN Area Agency on Aging & Disability 

 3211 North Roan Street 

 Johnson City, TN 37601 



 

 



Medicare Part D  
Prescription Plan Worksheet 

1-877-801-0044 
    www.tnmedicarehelp.com 

The following questionnaire provides the necessary information that SHIP volunteers and staff 
need to prepare a comparison report .  Once completed, please take to a local 

counseling site or mail to: SHIP, 3211 N. Roan Street, Johnson City, TN 37601.  You will receive 
a personalized report in the mail regarding the top three most affordable plans. 

Name:__________________________________ Date of Birth:___/___/______ 
(Please provide your name as it appears on your Medicare Card) 

 
Address:__________________________________________________________ 
(Please provide the address and zip code you have on file with SSA) 

 
City:___________________________________ State:_______ Zip:____________ 
 
Phone:_______________________________ County:______________________ 
 
Email Address______________________________________________________ 
 
SSN if different than Medicare Number:________-________-_______________ 

What is your Medicare Claim Number? 

 
What is your effective date for Medicare Part A? 

 

 
What is your effective date for Medicare Part B? 

 

Do you currently have insurance coverage for prescriptions?       Yes                       No 

If yes, check any that apply: 

 

 Medicare Part D Plan (name)________________________________________ 

 Medicare Advantage Plan (name)_____________________________________ 

 Medicaid 

 Employer/Union Group Health Plan 

 Federal Employee Health Benefit Plan 

 TRICARE for Life 

 Veteran’s Administration 

 Medigap/Medicare Supplement 

 Other__________________________________________________(retirement, private, etc.) 

MM/2010 

Date:  ________________ 

http://www.tnmedicarehelp.com


I am interested in learning about Medicare prescription drug coverage available through: 

 

 Medicare Stand-alone Prescription Drug Plans (Part D) - Offers prescription drug coverage only.  This is the 

coverage you want if you want to stay in Original Medicare and keep your Medicare Supplement Plan. 

 

 Medicare Advantage Plans—Offers coverage for your hospital and medical care as well as prescription drugs; 

     you may have provider restrictions. 

 

 Both 

 

Have you applied for Extra Help assistance?   Yes            No   
      Extra Help is a program that provides assistance on the cost of prescription medications for qualified Medicare beneficiaries. 

 

Would you like SHIP to assist you in applying for Extra Help?    Yes        No    

 

 

NAME OF DRUG STRENGTH Quantity per Month 

Example: Lipitor Example: 20 mg. Example: 30 or one per day 

1.   

2.   

3.   

4.   

5.   

6.   

7.   

8.   

9.   

10.   

11.   

12.   

13.   

14.   

15.   

16.   

17.   

18.   

Please provide us with information about your prescriptions and pharmacy.  Please complete the chart be-

low or attach a printout from your pharmacy. 

I prefer to have my prescriptions filled at this pharmacy:__________________________________________ 

 

Do you prefer mail order?    Yes           No     

Drug ID:___________________________________________     Password Date:___________________________________ 
(Office use only) 

MC2018 

This publication has been created or produced by the First Tennessee Area Agency on Aging and Disability with financial  

assistance, in whole or in part, through a grant from the Administration for Community Living. 



 

 
Medicare Savings Programs 

 
What is a Medicare Savings Program? 
Qualified Medicare beneficiaries may get help paying for their Medicare Part A and Part B premiums, 
deductibles and coinsurance through Medicare Savings Programs.   
 
There are three different programs that are based on income and resource guidelines: 
 
Qualified Medicare Beneficiary (QMB) covers: 
 Payments for Medicare Part B premiums (and payments for Part A premiums when applicable) 
 Coverage for Parts A and B deductibles and coinsurance 
  
 Criteria 
 Single individual:  $1,032 monthly income and $9,060 resources 
 Married couple:    $1,392 monthly income and $14,340 resources 
 
Specified Low-Income Medicare Beneficiary (SLMB) covers: 
 Payments for Medicare Part B premiums 
 
 Criteria 
 Single individual:  $1,234 monthly income and $9,060 resources 
 Married couple:    $1,666 monthly income and $14,340 resources 
 
Qualifying Individual-1 (QI-1) covers: 
 Payments for Medicare Part B premiums (as long as state has funds) 
 
 Criteria 
 Single individual:  $1,386 monthly income and $9,060 resources 
 Married couple:    $1,872 monthly income and $14,340 resources 
 
Note:  These income and resource levels are based on 2018 Federal Poverty Level Guidelines. 
$20 unearned income disregard is included in these income figures and $1,500 in included in these 
resource limits for burial assets per person.  CHOICES recipients do not qualify for QI-1. 
 
 

 

To Apply for a Medicare Savings Program, contact  
SHIP at 1-877-801-0044. 

 
  



 

Extra Help Program 
 

What is Extra Help? 
Extra Help is a program that can help lower the costs of your Medicare drug plan by reducing your 
plan premiums, deductibles and drug copays.  
 
What are the income and resource guidelines? 
  
     Income   Resources 
 Single   $1,518   $14,100 
 Married   $2,058   $28,150 
 
How do I apply for Extra Help? 
Contact SHIP at 1-877-801-0044.  Applications are also accepted at all Social Security offices and 
online at www.socialsecurity.gov. 

 
Note:  These income and resource levels are based on 2018 Federal Poverty Level Guidelines.  The 
income limits listed include the amount of your Medicare Part B premium.  However, there are other 
income exclusions that may be applied to your income. 
 

 

 
Social Security Offices 

 
Washington, Carter, Johnson &   Hancock County 
     Unicoi County     3112 Millers Point Dr 
818 Sunset Dr, Ste 203    Morristown, TN 37813 
Johnson City, TN 37604    1-866-875-6156 
1-866-964-5059 
 
Sullivan & Hawkins County    Greene & Hawkins County 
2401 South Wilcox Dr    1618 Old Tusculum Rd 
Kingsport, TN 37660    Greeneville, TN 37745 
1-888-487-0161     1-877-405-0416 
 
 
 

 
 

This publication has been created or produced by the First Tennessee Area Agency on Aging and Disability with financial 
assistance, in whole or in part, through a grant from the Administration for Community Living. 
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Adult Day Service and Respite

Mountain Empire Older Citizens, Inc.

Serving Lee, Wise and Scott counties in Virginia.  
Provide senior citizens transportation, home delivered 
meals, personal care services, congregate meals and 
respite services.

Michael Wampler

http://www.meoc.org

276Main 523-4202

276Fax 523-4208

Carter

Hillview Home Services

Skilled and intermediate care nursing facility.  Also 
provides respite care and adult day care.

1666 Hillview Drive

Elizabethton TN

Chelsey Kirkland

www.hillviewhealthcenter.com

37643

423Main 542-5061

423Fax 542-3372

The Waters of Roan Highlands

80 bed long-term care facility.  36 skilled beds.  Dually 
certified - all beds can be a skilled bed. 

146 Buck Creek Road

Roan Mountain TN

Chuck Arnold, Administrator

http://www.watersofroanhighlands.com

37687

423Main 772-0161

423Fax 772-3481

888Alternate 762-6686

Davidson

Tennessee Respite Coalition

Provides respite to families taking care of someone of 
any age.  Provides funding for families to be able to 
hire their own respite.

2200 21st Avenue South

Suite 310

Nashville TN

Lindsay Stewart

http://www.tnrespite.org

37212

615Main 269-8687

615Fax 469-7791

888Alternate 579-3754

Sullivan

ALS (Lou Gehrig's) Association

Non Profit organization that provides support for 
people with Lou Gehrig's disease.  Also providing loan 
equipment, respite care program, education, home 
visits, and support groups.  Serving all counties in TN.  
No charge for services. Office hours may vary.

301 Louis Street, Suite 306

Kingsport TN

Jane Luethke, Patient Service 

www.alstn.org

37660

423Main 224-2357

877Alternate 216-5551

Cambridge House

Provides Institutional Respite, Home Health, Personal 
Care, and Attendant Care.

250 Bellebrook Rd

Bristol TN

Suzanne W. Rich

www.thecambridgehouse.info.com

37620

423Main 968-4123

423Fax 652-0023
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Adult Day Service and Respite

Care Central

Professional non-medical senior care.  Service 
includes light housekeeping, meal preparation, 
laundry, errands, personal care, transportation, 
medication reminders, etc.

628 E. Market Street

Kingsport TN

Rita Ratliff

www.carecentraltn.com

37660

423Main 288-7969

423Fax 288-7996

Elmcroft Assisted Living and Memory Care

Provides respite.  Also, Heartland Village at Elmcroft is 
commited to the care of those with Alzheimer's 
disease and other memory disorders.

901 Teasel Drive

Kingsport TN

Sandra Jenkins

www.elmcroft.com

37660

423Main 245-7212

423Fax 245-8011

Greystone Health Care Center

Skilled nursing and long term care facility located in 
Blountville, TN.  Admits patients from anywhere.

181 Dunlap Road

Blountville TN 37617

423Main 323-7112

423Fax 323-1393

Village at Allendale

While enjoying privacy and independence, we provide 
assistance 24 hours a day with medications, meals, 
and activities of daily living in a loving home 
environment.

200 Strickland Court

Kingsport TN

Kristi Gilliam, LBSW

37660

423Main 256-0002

423Fax 256-0003

Wellmont Madison House

An assisted living facility offering overnight Respite 
Care and Adult Day Services which include activities, 
medication distribution, field trips, bathing, laundry, 
housekeeping and much more.

2000 Greenway St.

Kingsport TN

Pam Johnson

www.wellmont.org

37660

423Main 224-6900

423Fax 224-3759

Washington

Continuum Courtyards I & II

Private pay Adult Day Care & Respite Services. Also 
assisted living available.

2109 E. Lakeview Dr.

Johnson City TN

Karen Stigall, Administrator

www.courtyardseniorliving.com

37601

423Main 926-1292

423Fax 926-1202

423Fax 928-6417

423Fax 268-2225

423Alternate 928-1295

Cornerstone Village

Some of the services offered are independent living 
and assisted living in a skilled intermediate nursing 
home, retirement center, adult day care, & meal 
delivery.  Serves any county.

2012 Sherwood Drive

Johnson City TN

Angie Gibson

www.christianvillage.org

37601

423Main 232-8200

423Fax 232-8240

423Alternate 610-8500
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Adult Day Service and Respite

Crumley House Brain Injury Rehab Center

300 Urbana Street

Limestone TN

Guynn Edwards

www.crumleyhouse.com

37681

423Main 257-3644

423Fax 257-6594

Elder Reed Healthcare & Rehab

Offers a continuum of care in assisted living, nursing 
home, respite care and adult day care.  60 bed nursing 
facility and 12 apartment assisted living facility.

124 John Reed Road

Limestone TN

Mandy Rocker

37681

423Fax 257-2609

First TN Human Resource Agency

We provide quality life enhancement services to 
elderly, disabled and disadvantaged citizens including 
adult day, homebound and congregate meals plus 
essential transportation, senior community 
employment service, and foster grandparent program.

704 Rollings Hills Drive

Johnson City TN

http://www.fthra.org

37604

423Main 461-8200

423Fax 461-8228

423Alternate 461-8209

FTHRA  Adult Day Care

Day care services for the frail and elderly, including 
Alzheimer's disease and related dementia.

603 Bert St. Box 3

Johnson City TN

Pam Gardner, Director

www.fhtra.org

37601

423Main 928-8855

423Fax 928-9159

James H. Quillen VAMC Extended Care Service

Services offered includes: Geriatric Clinic, Nursing 
Home, Home Based Primary Care, Respite Care, 
Hospice & Palliative Care, Other Community Based 
Programs

VA Medical Center Building 162

Mountain TN

www.va.gov

37684

877Toll free 573-3529

423Main 926-1171

423Main 926-1171

423Fax 979-2955

Life Care Center of Gray

Skilled nursing facility for short-term patients.

791 Old Gray Station Road

Johnson City TN

Christy Hicks

httP://www.lifecarecentersofamerica.com

37615

423Main 477-7146

423Fax 477-2311

NHC Health Care

3209 Bristol Hwy.

Johnson City TN

Patty Johnson, Admissions

37601

423Main 282-3311

423Fax 282-5245

Respite

Service is available to Veterans only, varies for the 
time of respite.

Quillen VA Medical Center Nursing Home Bldg 162

Mountain TN 37684

423Main 926-1171
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Alcohol, Drug and Sustance Abuse

Disaster Distress Helpline

crisis counseling and referrals

800Toll free 985-5990

800TDD/TTY 846-8517

SAMHSA (Substance Abuse & Mental Health 

Services Administration

800Toll free 662-4357

800TDD/TTY 487-4889

Carter

Crossroads Area Alcohol & Drug Assoc.

Prevention and intervention services, individual and 
group counseling and education.

413 East Elk Ave.

Elizabethton TN

Robin Shaffer, Executive Direc

37643

423Main 542-8011

423Fax 542-9080

Red Legacy Recovery

Non-profit organization that supports women in 
recovery from drug and alcohol addition. Focuses on 
self-confident, self-sufficiency and employment.  Life 
skills workshops relapse prevention, recovery skills, 
case management and networking for employment.  

210 South Hills Drive

Elizabethton TN

www.redlegacyrecovery.com

37643

423Main 297-1230

704Alternate 689-5091

Hancock

Hancock Co. Mental Health Center Frontier 

Health

Outpatient mental health clinic.  Interpreter services 
are provided free to consumers when needed, for 
languages other than English.  Also offering individual 
therapy, case management, group therapy, alcohol 
and drug counseling, and family/couple therapy.

333 Campbell Drive

Sneedville TN

Martha J. Brooks

37869

423Main 733-2216

423Fax 733-2450

Sullivan

Bristol Regional Counseling Center

A Division of Frontier Health. Outpatient mental health, 
substance abuse, and co-occuring programs for 
adults, children, and adolescents.

26 Midway Street

Bristol TN

www.frontierhealth.org

37620

423Main 989-4500

423Fax 989-4582

Comprehensive Community Services (Sullivan)

Treatment of Drug & Alcohol Addiction, includes 
outpatient counseling as well as residential treatment 
center.

6145 Temple Star Road

Kingsport TN

Stuart Sigrist

www.ccstreatment.com

37660

423Main 349-4070

423Fax 349-6597

423Alternate 928-6581
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Alcohol, Drug and Sustance Abuse

Washington

Magnolia Ridge

Residential drug and alcohol treatment program for 
men & women.  19 bed facility provides co-occuring 
mental health diagnosis.  Detoxification ASAM Level 
III. 70 & III. 2D for opioid.cocaine, and other related 
substances.  Men and women both enter through this 
facility, but only men stay.  Women are transferred to 
Willow Ridge.

900 Buffalo Street

Johnson City TN

Jody Hayes, Office Manager

frontierhealth.org

37604

423Main 232-4130

423Fax 232-4145

423Alternate 467-3600

Magnolia Ridge Alcohol & Drug /Frontier Health

900 Buffalo Street

Johnson City TN

www.frontierhealth.org

37604

423Main 928-9062

Willow Ridge

Residential drug/alcohol treatment program for wormen

900 Buffalo St.

Johnson City TN

Matt Hopper, Site Director

http://www.frontierhealth.org

37604

423Main 232-4130

423Fax 232-4145

423Alternate 467-3600

Woodridge Hospital

A 84-bed inpatient provider of mental health and 
chemical dependency services for children ages 6 and 
older, adolescents, adults and the geriatric population. 
Crisis assessments and referrals are available through 
the respond team.  Adult intensive outpatient service 
are available.

403 N. State of Franklin Rd.

Johnson City TN 37604

423Main 431-7111

423Fax 431-7092
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Alzheimers Units

Greene

Brookdale of Greeneville

155 Serral Drive

Greeneville TN

Shane Jones

www.brookdaleliving.com

37745

423Main 798-0404

423Fax 798-2072

Sullivan

Asbury Place at Steadman Hill

Assisted living and secured Dementia unit.

1300 Bloomingdale Pike

Kingsport TN

Sandra Brown

www.asburyplace.org

37660

423Main 245-1067

423Fax 245-9437

Broadmore Assisted Living at Bristol

Independent and assisted living for seniors.  Memory 
Care Unit available for residents with Dementia 
diagnosis.  Respite care available for rehabilitation.

826 Meadowview Road

Bristol TN

Laura Smith

broadmore-bristol.com

37620

423Main 764-4622

423Fax 764-4822

Brookdale Colonial Heights

Brookdale Colonial Heights is operated by Brookdale 
Senior Living, a national leader in providing 
exceptional service and personalized care to older 
adults.  Our memory care unit provides a custom plan 
tailored around each resident's specific physical and 
behavioral needs in a safe and secured environment.

400 Professional Park Dr

Kingsport TN

Barry L. Simmons

www.brookdaleliving.com

37663

423Main 239-0022

423Fax 239-9717

Elmcroft Assisted Living and Memory Care

Provides respite.  Also, Heartland Village at Elmcroft is 
commited to the care of those with Alzheimer's 
disease and other memory disorders.

901 Teasel Drive

Kingsport TN

Sandra Jenkins

www.elmcroft.com

37660

423Main 245-7212

423Fax 245-8011

Preston Place II

Assisted living specializing in care for Alzheimer's and 
early Dementia.

2303 North John B.Dennis Highway

Kingsport TN

Sharon Durnin

www.prestonplacesuites.com

37660

423Main 378-4673

423Fax 378-4670

Preston Place Suites

We have a 66 bed assisted living facility and accept 
residents from all over Tennessee and Virginia.

2001 N. John B. Dennis Highway

Kingsport TN

Cindy Dorton, Alison Colobro

www.prestonplacesuites.com

37660

423Main 378-6623

423Fax 246-8078
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Alzheimers Units

The Alzheimer's Regional Resource Center, Inc.

Our 501(C) (3) non-profit organization is a community 
resource center for anyone needing Alzheimer's 
support, including caregivers as well as professionals 
in the field of Alzheimer's and dementia care.  
Resources and educational materials provided at no 
cost to caregivers.  Caregiver training, community 
support groups, counseling for caregivers, free 
resources, educational materials on Alzheimer's 
disease and other dementia related disorders.  
Community conference and workshops.  24 hr hotline 
423-978-HELP (4357)

2303 N. John B. Dennis Highway

Kingsport TN

Sharon Durnin

www.alzresource.com

37660

423Main 378-4357

423Main 378-4673

423Fax 378-4670

Unicoi

Center on Aging and Health

CAH is a facility dedicated to the joys of life offering 
skilled care, long term care, adult day care, respite 
care, in-home services, Alzheimer's care, Alzheimer's 
resource center and support group and educational 
opportunities.  In-home serves Unicoi & Carter County 
only.

880 South Mohawk Drive

Erwin TN

Christopher Alex Gaddy

www.centerofaging.com

37650

423Main 743-7669

423Fax 735-1160

Washington

AGAPE Nursing & Rehabilitation

LTC

505 N. Roan St.

Johnson City TN

Christina Delaney

www.agapenrc.com

37601

423Main 975-2000

423Fax 794-1447

Alzheimer's Tennessee (Northeast)

To serve those facing Alzheimer's disease and related 
dementias, to promote brain health through education, 
and to champion global prevention and treatment 
efforts.  Have 24/7 helpline and are able to make 
appointments as client's time permits.  Services 
offered are education, telephone help line, support 
groups, home visits and family meetings.  Serves all 
countiesCC

2319 Browns Mill Road

Suite D6

Johnson City TN

Tracey Kendall Wilson

http://www.alzTennessee.org

37601

423Main 232-8993

423Fax 232-8998

423Alternate 330-4532

Broadmore Assisted Living of Johnson City

Offering a wide range of services and amenities.  We 
strive to provide each resident with support and 
individualized care in a homelike setting.  Our wellness 
programs are tailored to the needs and desires of 
each resident.  We have residents from different parts 
of the US.   We also have a memory care 
neighborhood for memory impaired residents with a 
compassionate understanding staff.

406 E. Mountain View Rd

Johnson City TN

Wanda Trentham

broadmore-johnsoncity.com

37601

423Main 282-0300

423Fax 282-8117

Brookdale of Johnson City

Assisted Care Living Facility with a " Special Care" unit.

2003 Water's Edge Dr.

Johnson City TN

Lisa White

37604

423Main 915-0110

423Fax 915-1183
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Ambulance/Rescue Assistance

Carter

Carter Co. Emergency Rescue, Inc.

105 Iodent Way

Elizabethton TN

Terry L. Arnold

37643

423Main 543-5445

423Fax 543-4323

423Alternate 957-5408

Greene

Greene Co. Ambulance Authority

(EMS)

815 West Summer Street

Greeneville TN

Tommy Crowder, Interim Dir.

37743

423Main 798-1720

423Fax 798-1721

Greeneville Emergency & Rescue Squad, Inc.

602 W. Church

Greeneville TN

www.greenevillerescue.com

37743

423Main 638-3431

423Fax 638-3441

Hancock

Hancock Co. Ambulance Service

Ambulance Services 24/7

1517 Main Street

Sneedville TN

Andrew Bowers, Director

37869

423Main 733-4454

423Fax 733-4530

423Alternate 733-2222

Hawkins

Church Hill Rescue Squad

351 W. Main

Church Hill TN

Stanley Arnold

37642

423Main 357-6010

Hawkins Co. Rescue Squad

955 East McKinney Ave.

Rogersville TN

Donnie Hawkins, Captain

37857

423Main 272-2695

423Fax 272-0621

Johnson

Johnson Co. Emergency & Rescue Squad, Inc.

203 Vandilla Street

Mountain City TN

Jeffrey Young

37683

423Main 727-6531

423Fax 727-6932

423Alternate 727-6531

Sullivan

Ambulance Service of Bristol & ASB 

Transportation,

Please call to discuss any type of insurance and 
transportation.  We have 5 levels of transportation: 
Medical Taxi, Wheelchair Transportaiton, Stretcher 
Van and CBLS and ALS Transport.

1718 Shelby St.

Bristol TN

Wallace Elliott

37620

423Main 764-5555

423Fax 764-2064

423Alternate 764-4942

Bluff City Rescue Squad

143 Main Street

Bluff City TN 37618

423Main 538-6321
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Ambulance/Rescue Assistance

Kingsport Life Saving Crew

1800 Crescent Dr.

Kingsport TN

www.klsc-tn.org

37660

423Main 245-5311

Washington

Bristol Life Saving Crew

1601 Euclid Ave

Bristol VA

Tracy Tate

www.bristollifesavingcrew.org

24201

276Main 669-5441

276Fax 466-4845

276Alternate 669-5701

Washington Co. / Johnson City EMS

296 Wesley Street

Johnson City TN

Brad Gerfin, Director

www.wcjcems.org

37601

423Main 975-5500

423Fax 975-5505

423Alternate 975-5515
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Assisted Care Living Facilities

A Place for Mom East TN

Advisors assist families with searching for independent 
living, homecare, residential care homes, assisted 
living, specialized memory care and skilled nursing.

Lynn Pique

www.aplaceformom.com

865Main 225-9792

Greene

Brookdale of Greeneville

155 Serral Drive

Greeneville TN

Shane Jones

www.brookdaleliving.com

37745

423Main 798-0404

423Fax 798-2072

Morning Pointe of Greeneville

Assisted living facility.

324 Mount Bethel Road

Greeneville TN

Patricia Caron, Interim ED

www.morningpointe.com

37745

423Main 787-1711

423Fax 798-1159

Sullivan

Asbury Place at Steadman Hill

Assisted living and secured Dementia unit.

1300 Bloomingdale Pike

Kingsport TN

Sandra Brown

www.asburyplace.org

37660

423Main 245-1067

423Fax 245-9437

Broadmore Assisted Living at Bristol

Independent and assisted living for seniors.  Memory 
Care Unit available for residents with Dementia 
diagnosis.  Respite care available for rehabilitation.

826 Meadowview Road

Bristol TN

Laura Smith

broadmore-bristol.com

37620

423Main 764-4622

423Fax 764-4822

Brookdale Colonial Heights

Brookdale Colonial Heights is operated by Brookdale 
Senior Living, a national leader in providing 
exceptional service and personalized care to older 
adults.  Our memory care unit provides a custom plan 
tailored around each resident's specific physical and 
behavioral needs in a safe and secured environment.

400 Professional Park Dr

Kingsport TN

Barry L. Simmons

www.brookdaleliving.com

37663

423Main 239-0022

423Fax 239-9717

Brookdale Kingsport

We have a 44 apartment assisted living facility with 5 
affordable apartment styles ranging from a studio up to 
a large 1 bedroom.  Conveniently located in Kingsport.  
We serve all the counties.

2424 North John B. Dennis Highway

Kingsport TN

Suzy Cloyd

www.brookdale.com

37660

423Main 288-8600

423Fax 288-3338
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Assisted Care Living Facilities

Brookdale Rock Springs

50 apartment living community that is a part of the 
Brookdale family.  We offer respite care, as well as 
assisted living care.  We have 1 bedroom suites, as 
well as studio apartments with patios.

640 Rock Springs Road

Kingsport TN

Suzy Cloyd

www.brookdale.com

37664

423Main 239-8803

423Fax 239-8264

Crown Cypress

An assisted living community on one level with a bright 
family style dining room, with patio, sunroom, library 
with fireplace, activity room,and beauty salon/barber 
shop. We have private and companion rooms with 
private bathroom and closet.

2424 East Stone Drive

Kingsport TN

Joyce Fields

www.crowncypress.com

37660

423Main 378-3100

423Fax 378-5632

Elmcroft Assisted Living and Memory Care

Provides respite.  Also, Heartland Village at Elmcroft is 
commited to the care of those with Alzheimer's 
disease and other memory disorders.

901 Teasel Drive

Kingsport TN

Sandra Jenkins

www.elmcroft.com

37660

423Main 245-7212

423Fax 245-8011

Preston Place II

Assisted living specializing in care for Alzheimer's and 
early Dementia.

2303 North John B.Dennis Highway

Kingsport TN

Sharon Durnin

www.prestonplacesuites.com

37660

423Main 378-4673

423Fax 378-4670

Preston Place Suites

We have a 66 bed assisted living facility and accept 
residents from all over Tennessee and Virginia.

2001 N. John B. Dennis Highway

Kingsport TN

Cindy Dorton, Alison Colobro

www.prestonplacesuites.com

37660

423Main 378-6623

423Fax 246-8078

Village at Allendale

While enjoying privacy and independence, we provide 
assistance 24 hours a day with medications, meals, 
and activities of daily living in a loving home 
environment.

200 Strickland Court

Kingsport TN

Kristi Gilliam, LBSW

37660

423Main 256-0002

423Fax 256-0003

Wellmont Madison House

An assisted living facility offering overnight Respite 
Care and Adult Day Services which include activities, 
medication distribution, field trips, bathing, laundry, 
housekeeping and much more.

2000 Greenway St.

Kingsport TN

Pam Johnson

www.wellmont.org

37660

423Main 224-6900

423Fax 224-3759

Unicoi

Governor's Bend Retired & Assisted Living Facility

1631 Zane Whitson Drive

Erwin TN

Cheryl Henry

www.fwbfm.com

37650

423Main 330-6800

423Fax 330-6858
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Assisted Care Living Facilities

Washington

Broadmore Assisted Living of Johnson City

Offering a wide range of services and amenities.  We 
strive to provide each resident with support and 
individualized care in a homelike setting.  Our wellness 
programs are tailored to the needs and desires of 
each resident.  We have residents from different parts 
of the US.   We also have a memory care 
neighborhood for memory impaired residents with a 
compassionate understanding staff.

406 E. Mountain View Rd

Johnson City TN

Wanda Trentham

broadmore-johnsoncity.com

37601

423Main 282-0300

423Fax 282-8117

Brookdale Bristol

1 Liberty Place

Bristol VA

James Floyd

http://www.brookdale.com

24201

276Main 669-1111

276Fax 591-1370

Brookdale of Johnson City

Assisted Care Living Facility with a " Special Care" unit.

2003 Water's Edge Dr.

Johnson City TN

Lisa White

37604

423Main 915-0110

423Fax 915-1183

Continuum Courtyards I & II

Private pay Adult Day Care & Respite Services. Also 
assisted living available.

2109 E. Lakeview Dr.

Johnson City TN

Karen Stigall, Administrator

www.courtyardseniorliving.com

37601

423Main 926-1292

423Fax 926-1202

423Fax 928-6417

423Fax 268-2225

423Alternate 928-1295

Cornerstone Village North Assisted Living

An assisted living service of Appalachian Christian 
Village. Twenty bedroom apartments, all ground level, 
with private baths.

2016 Sherwood Drive

Johnson City TN

Angie Gibson, Senior Marketing

37604

423Main 926-1920

423Fax 926-9219

Cornerstone Village South

An assisted living community of Cornerstone Village 
South for 70 to 80 residents who need help with one or 
more of the activities of daily living. Four levels of 
service available. Comprehensive care program for 
those who suffer from some form of memory 
impairment. Well defined activity program.

213 University Parkway

Johnson City TN

Jane O'Connor, Director

37604

423Main 232-5500

423Fax 232-5505

Elder Reed Healthcare & Rehab

Offers a continuum of care in assisted living, nursing 
home, respite care and adult day care.  60 bed nursing 
facility and 12 apartment assisted living facility.

124 John Reed Road

Limestone TN

Mandy Rocker

37681

423Fax 257-2609
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Assisted Care Living Facilities

NHC Health Care of Bristol, VA

245 North Street

Bristol VA

Tyler Williams

24201

276Main 669-4711

276Fax 669-0384

The Courtyards Senior Living

We offer a smaller, more intimate 3 homes on our 
campus to ensure needs are met at all elders stages.  
We practice the Eden Alternative of care.  We have 
secured memory care for Choices as well as Assisted 
Living Care.  Three home cooked meals, snacks, 
activities off site and on, laundry, cleaning of room, 
medication management, ADL assistance.

2111 E. Lakeview Drive

Johnson City, TN 37601

Johnson City TN

Karen P. Stigall

courtyardsseniorliving.com

37601

423Main 833-8304

423Fax 268-2225

The Waters of Johnson City

Provide Health Care and Nursing Services for both 
short-term (rehabilitative) patients, and long term 
(intermediate) residents.  Serving the Tri-Cities and 
beyond.

140 Technology Lane

Johnson City TN

Cody Clark, Admissions

www.cccofjohnsoncity.com

37604

423Main 434-2016

423Fax 979-0798
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Consumer Information

Davidson

Tennessee Division of Consumer Affairs

The Tennessee Division of Consumer Affairs works to 
enforce the state Consumer Protection Act and assists 
consumers and business owners who have been 
effected by unfair business practices. They help 
consumers understand their rights, help resolve 
consumer complaints through mediation, investigate 
and address violations of the state Consumer 
Protection Act, and oversee the registration of a variety 
of organizations across the state.

500 James Robertson Parkway 12th Floor

Nashville TN 37243

800Main 342-8385

615Fax 532-4994

Washington

Appalachian Community Federal Credit Union

Offers assistance with credit counseling and budgeting.

5034 Bobby Hicks Highway

Suite 2

Gray TN

Candy Craig

http://www.myacfcu.org

37615

423Main 416-5213

423Main 378-2819

423Fax 378-2819
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Disability Services

Vocational Rehabilitation Services

Counseling, guidance, training, and placement.

103 E. Walnut Street

Johnson City TN

Gracene Hensley

37601

423Main 434-6934

423Fax 434-6963

423Fax 434-6616

Carter

Accessibility Parking (Carter)

Applications may be picked up at the County Clerk's 
office which must be filled out by a physician.

801 East Elk Avenue

Elizabethton TN

Mary Gouge, County Clerk

www.Tn.gov

37643

423Main 542-1814

423Fax 547-1502

Smoky Mountain Medical Equipment

We offer a wide variety of durable medical equipment.

2214 West Elk Avenue

Elizabethton TN

Chuck Pearce

www.smokeymountainmedicalequipment.com

37643

423Main 547-0060

423Fax 547-0064

423Alternate 547-0061

Davidson

Tennessee Disability Coalition

The coalition is an alliance of organizations and 
individuals in TN that have joined together to promote 
full and equal participation of men, women, and 
children with disabilities in all walks of life.  The core 
purpose of the coalition is to work for systems change 
and advocate public policies that ensure every person 
has the freedom and opportunity to exercise informed 
decisions.  Serving all counties in Tennessee.

955 Woodland Street

Nashville TN

Carol Westlake, Executive Dire

http://www.tndisability.org

37206

615Main 383-9442

615Fax 383-1176

Greene

Accessibility Parking (Greene)

Applications may be picked up at the county clerk's 
office which must be filled out by a physician.

204 N Cutler Street Suite 200

Greeneville TN

Lori Bryant

37745

423Main 798-1708

423Fax 798-1822

Hancock

Accessibility Parking (Hancock)

Applications may be picked up at the county clerk's 
office which must be filled out by a physician.

418 Harrison Street

Suite 96

Sneedville TN

Jessie Royston, County Clerk

37869

423Main 733-2519

423Fax 733-4509
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Disability Services

Hawkins

Accessibility Parking (Hawkins)

Applications may be picked up at the county clerk's 
office which must be filled out by a physician.

110 E. Main Street #204

C/o Nancy Davis Court Clerk

Rogersville TN

Nancy Davis, County Clerk

37857

423Main 272-7002

423Fax 272-5801

Johnson

Accessibility Parking (Johnson)

Applications may be picked up at the county clerk's 
office which must be filled out by a physician.

222 West Main Street

Mountain City TN

Tammy Fenner, County Clerk

37683

423Main 727-9633

Knox

Disability Resource Center

A community based, non-residential program of 
services run for and by people with disabilities. It is 
designed to assist people with disabilities to gain 
independence and to assist the community in the 
elimination of barriers to independence. Programs 
include: Advocacy, Information & Referral, Peer 
Support, Independent Living Skills Training, and ADA 
Technical Assistance.

900 E. Hill Avenue Suite 205

Knoxville TN

www.drctn.org

37915

865TDD/TTY 637-6976

865Main 637-3666

865Fax 637-5616

Sullivan

Accessibility Parking (Sullivan)

Applications may be picked up at the county clerk's 
office and must be filled out by a physician. Kingsport 
residents may get the applications at 225 West Center 
Street and Bristol residents can go to 801 Anderson 
Street, Room 140.

3258 Highway 126 Suite 101

Blountville TN

Jeanie Gammon, County Clerk

www.sullivanclerktn.com

37617

423Other 989-4366

423Main 323-6428

423Alternate 224-1790

ALS (Lou Gehrig's) Association

Non Profit organization that provides support for 
people with Lou Gehrig's disease.  Also providing loan 
equipment, respite care program, education, home 
visits, and support groups.  Serving all counties in TN.  
No charge for services. Office hours may vary.

301 Louis Street, Suite 306

Kingsport TN

Jane Luethke, Patient Service 

www.alstn.org

37660

423Main 224-2357

877Alternate 216-5551

Mountain Region Speech & Hearing Center

We provide the infants, children and adults of N.E. 
Tennessee and S.W. Virginia with the highest quality 
treatment for speech, hearing and swallowing 
disorders.

301 Louis Street, Suite 101

Kingsport TN

Keltie Kerney

www.mrshc.org

37660

423Main 246-4600

423Fax 246-3311
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Disability Services

Unicoi

Accessibility Parking (Unicoi)

Applications may be picked up at the county clerk's 
office and must be filled out by a physician.

P.O. Box 340

Erwin TN

Mitzi Bowen, County Clerk

www.unicoitn.gov

37650

423Main 743-3381

423Fax 743-5430

Washington

Bristol Regional Speech & Hearing Center

Hearing services, hearing aids, hearing aid services, 
hearing evaluations, hearing screenings, speech 
services, communication aids, communication 
classes, speech therapy, speech/hearing groups, 
speech evaluations, and speech screenings.

2603 Osborne Street

Bristol VA

Ann Morton

24201

276Main 669-6331

276Fax 669-2950

Communication Center For Deaf & Hard Of 

Hearing

A Program of Frontier Health.  Provides interpreting, 
sign language classes, public awareness, advocacy, 
client assistance, information & referral, technical 
assistance, and employment service. Emergency 
beeper 423-418-4417.

2243 Eddie Williams Drive

Johnson City TN

Jessica Harrison, Interpreter

37604

423Main 434-0447

423Fax 928-4222

Disability Resource Center (Johnson City)

Disability Resource Center-A community based, non-
residential program of services run for and by people 
with disabilities.  It is designed to assist people with 
disabilities to gain independence and to assist the 
community in the elimination of barriers to 
independence.  Programs include: Advocacy, 
Information and Referral, Peer Support, Independent 
Living Skills Training, and ADA Technicial Assistance.

112 E. Myrtle Avenue

Suite 105

Johnson City TN

Tyler Venable

http://drctn.org/

37601

423Main 631-0399

423Alternate 433-7199

East Tennessee Hearing Center

Hearing evaluations, screening, hearing aid sales and 
service.

112 East Myrtle Avenue Suite 504

Johnson City TN

Meredith Miller, Audiologist

www.ethearing.com

37601

423Main 928-2885

423Fax 928-2885

ETSU Speech, Language, Hearing Clinic

Provide speech, language and hearing evaluations, 
feeding therapy and treatment to the community.

156 S. Dossett Drive Box 70643

Johnson City TN

Teresa Boggs

www.etsu.edu/etsuhome/default.asps

37614

423Main 439-4355

423Fax 439-4607
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Disability Services

Services for the Blind Rehab Teaching Program

Services include needs assessment, counseling and 
guidance, magnification evaluation & training, 
instruction in skilled communications, home 
management skills, limited mobility training and 
Information & Referral to other programs.  Eligibility: 
persons whose vision is not correctable by ordinary 
refraction, person is unable to drive due to vision loss, 
blindness in both eyes, no light perception; blindness 
in both eyes or one eye and problems with daily living 
skills and can benefit from available services.

905 Buffalo St.

Johnson City TN

Cindy Miles, Supervisor

37604

423Main 434-6934

423Fax 434-6963

Victory Orthotics & Prosthetics

We are an advanced orthotic and prosthetic facility 
utilizing the latest in orthopedic braces and prosthetics 
with compassionate professional service.  Offering 
mastectomy forms.

2333 Knob Creek Rd., Suite 14

Johnson City TN

Zach Smith

www.victoryop.com

37604

423Main 461-3320

423Fax 461-3314

423Alternate 323-1927

Washington County Clerk's Office-Accessibility 

Parking

Applications may be picked up at the county clerk's 
office and must be filled out by a physician. Johnson 
City residents may get the applications at 378 Market 
Place Blvd.

378 Market Place Blvd.

Johnson City TN

Kathy Story, County Clerk

www.washingtoncountytn.org

37601

423Main 610-7200

423Fax 610-7207
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Durable Medical Equipment and Supplies

Carter

Smokey Mountain Medical Equipment

We offer a wide variety of durable medical equipment.  

2214 West Elk Avenue

Elizabethton TN

Customer Service

www.smokeymountainme.com

37643

423Main 547-0060

423Fax 547-0064

423Alternate 547-0061

Greene

Lin Care (Greene)

Provides Respiratory Homecare services and all DME 
equipment.

818 Tusculim Blvd.

Suite 2

Greeneville TN

Drew Bishop, Center Manager

37745

423Main 787-7735

423Fax 787-7787

Hawkins

Medi-Home Care

24 hour answering service.

900 W. Main Street Suite 1

Rogersville TN

Celesta Kemp

37857

423Main 921-8888

855Fax 211-5853

Knox

101 Mobility of East Tennessee

Durable Medical Equipment: stair lifts, ramps, vertical 
platform lifts, scooters, power chairs, etc. and repair 
services. By appointment only.

203 Perimeter Park Road

Suite B

Knoxville TN

Rob Yager

http://www.101mobility.com/Knoxville

37922

865Main 896-9425

865Fax 312-7725

Sullivan

Apria Health Care

We are a durable medical equipment company.  We 
deliver home oxygen, CPAP's, Bipaps, Hospital Beds,

2021 Brookside Lane

Kingsport TN

Jessie Dykes, Branch Manager

www.apria.com

37660

800Main 456-9415

423Fax 247-3215

423Alternate 247-4277

Hanger Prosthetic & Orthotics Inc. (Sullivan)

Has AT&T Language Line offering 163 languages; 800-
752-6096.  Also, communication for the Deaf and 
Sight Impaired; 423-434-0447.  Serves all of TN and 
also serving VA.

2633 East Stone Drive

Kingsport TN

Renee Richardson

www.hanger.com

37660

888Toll free 304-9947

423Main 245-0501

423Fax 245-2021

Page 19 of 140Monday, April 23, 2018



Durable Medical Equipment and Supplies

Resp-I-Care (Kingsport)

Offering respiratory care equipment, pediatric care, 
pharmacy services, home care equipment, sleep 
solutions.  24/7 service, with office hours.

648 Eastern Star Rd

Kingsport TN

Michelle Stevens

www.respicare.com

37663

423Main 349-9000

423Fax 349-9005

423Alternate 349-9035

Resp-I-Care Inc. (Bristol)

24 hour on call service.  Offering respiratory care 
equipment, pediatric care, pharmacy services, home 
care equipment, and sleep solutions.

3254 W. State St.

Bristol TN

www.respicare.com

37620

423Main 968-3310

423Fax 968-3714

276Alternate 669-4449

Shepherd Center of Kingsport

Electric hospital beds, walkers, crutches, potty chairs, 
bath chairs, and wheelchairs for loan at no charge for 
seniors in the greater Kingsport area.  Minor home 
maintenance and assistance including wheelchair 
ramps.  Volunteer free labor available.  Also, free 
transportation to doctor appointments for groceries 
and errands for seniors who must call 7 working days 
in advance for requests.

132 West Sevier Street, Suite 3

Kingsport TN

Katherine Scoggins

37664

423Main 392-4514

Unique Boutique

We are a ladies apparel and lingerie shop, whose 
specialty is mastectomy products for ladies that have 
had breast cancer.  We can serve all of TN and have 
patients throughout the US.  Offering mastectomy 
products (surgical breast prothesis, surgical bras, post-
op camisoles). We won't start a fitting after 4:00 
Monday thru Friday. Closed Thursday and Saturday.

1127-A  N. Eastman Rd

Kingsport TN

Jane R. McCown

37664

423Main 246-2646

423Fax 246-2646

United Medical-Kingsport

Supplies only available through Home Health.

935 Wilcox Court Suite 120

Kingsport TN 37660

423Main 246-7773

423Fax 246-5284

800Alternate 346-8346

Unicoi

Health And HomeCare (Erwin)

Respiratory and home medical equipment.  Serving 
the East Tennessee area. 24 hour emergency 
services.  Diabetic supplies.  C-Pap equipment and 
supplies. Oxygen, hospital beds, lift chairs and power 
chairs.  

629 North Main Street

Erwin TN

Shelly Bailey

www.healthandhomecareinc.com

37650

423Main 743-2330

423Fax 743-5090

Washington

Care Med.

101 East Unaka Avenue, Suite 3

Johnson City TN

David Adams, Office Manager

37601

423Main 283-4364

423Fax 283-4714
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Durable Medical Equipment and Supplies

Carr Rehab, Inc

411 W. Oakland Avenue

Johnson City TN

Christy Wilkinson

www.carrrehab.com

37604

423Main 268-2500

423Fax 268-2505

Cole's Medical Services, Inc.

Hospital beds; oxygen; wheelchairs; power chairs; 
diabetes shoes and leg braces

313 East Springbrook Drive East

Johnson City TN

Charles F. Cole

37601

423Main 929-3232

423Fax 929-3231

Hanger Orthotics & Prosthetic Inc. (Washington)

Provide braces, artificial limbs.

502 Princeton Road

Johnson City TN

Paul Meyer or Joey Neely

www.hanger.com

37601

423Main 282-5131

423Fax 282-3084

Lin Care (Johnson City, TN)

Respiratory equipment and medical supplies.

2006 South Roan Street

Johnson City TN

Maggie Bear

www.lincare.com

37601

423Main 928-0202

423Fax 434-4967

800Alternate 842-1487

Max Medical Specialists, Inc.

Durable Medical Equipment

116 Heritage Place Drive

Jonesborough TN

Kathy Lady

37659

423Main 913-0220

423Fax 913-0170

MediServe Medical Equipment Inc.

Provide home medical equipment, such as; oxygen, 
beds, wheelchairs, respiratory assist devices, lift 
chairs, aids to daily living, bathroom safety equipment 
and much more.

1183 Spratlin Park Drive

Gray TN

www.mediservemedical.com

37615

423Main 477-9806

423Fax 477-3571

Mooney's Discount Pharmacy

Prescription compounding, general immunizations

1107 N. Roan St

Johnson City TN

Josh Harrison

37601

423Main 926-7333

423Fax 926-6222

423Alternate 926-6500

Mooney's Home Medical Equipment

Full scale DME provider offering a wide variety of 
durable medical equipment for patients to use in their 
homes.  As well as, mastectomy supplies and diabetic 
supplies.

1115 North Roan Street

Johnson City TN

Matt Mooney

37601

423Main 926-3337

423Fax 926-3327

Mountain States Pharmacy

Johnson City Pharmacy hours are Monday-Friday, 
9:00 am - 7:00 pm.  Saturday-9:00 am - 3:00 pm.  
Sunday-closed.  Kingsport Pharmacy hours are 
Monday-Friday, 9:00 am - 6:00 pm.

523 N. State Of Franklin Rd.

Johnson City TN

http://www.msha.org

37604

423Main 926-6154

423Fax 926-5571
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Durable Medical Equipment and Supplies

Olde Town Pharmacy

Drive up window.

102 W. Jackson Blvd.

Jonesborough TN

Kent

37659

423Main 753-4446

423Fax 753-4587

West Towne Pharmacy

Offers delivery, compounding, and will file medicare for 
diabetic supplies.

1619 West Market Street

Johnson City TN

Joe Knisley

www.wtpmyrx.com

37604

423Main 926-9137

423Fax 926-7321
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Education and Training

Carter

Alliance for Business and Training (Elizabethton)

The Alliance for Business and Training is a non-profit 
organization that was established to address new and 
responsive approaches to issues that affect Northeast 
Tennessee job seekers and employers.

386 Hwy. 91

Elizabethton TN

Kathy Pierce

www.ab-t.org

37644

423Main 547-7500

423Fax 547-7535

423Fax 547-7522

423Alternate 547-7515

University of Tennessee Extension (Carter)

824 E Elk Ave.

Elizabethton TN

Vickie Clark

37643

423Main 542-1818

423Fax 547-1520

Greene

Comcare, Inc.

Since 1981, providing residential and day services for 
individuals with intellectual disability.

100 Pennsylvania Ave.

Greeneville TN

Nancy Thiessen

www.comcareinc.com

37743

423Main 638-3926

423Fax 638-1105

Greene Co. Skills Inc.

We provide services to individuals with intellectual 
disabilities and developmental disabilities through a 
day center, community employment, foster care, and 
24 hour supported living.

130 Bob Smith Blvd

Greeneville TN

Jim Gillen, Executive Director

http://www.gcskills.com

37745

423Main 798-7100

423Main 798-7144

423Fax 798-7146

University of Tennessee Extension (Greene)

204 N. Cutler Street Suite 105

Greeneville TN

Lamanda Weston

37745

423Main 798-1710

423Fax 798-1713

Hancock

University of Tennessee Extension (Hancock)

122 Campbell Drive

Suite C

Sneedville TN

Anastasia Wheeler, Extension

37869

423Main 733-2526

423Fax 733-2526

Hawkins

The Chip Hale Center

Providing a sheltered workshop, education, survival, 
and life skills for attaining independence or semi-
independence.

310 Hasson Street

Rogersville TN

Donna Wright

37857

423Main 272-3966

423Fax 272-4025
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Education and Training

University of Tennessee Extension (Hawkins)

850 W. Main St. Suite 1

Rogersville TN

Blake Ramsey

37857

423Main 272-7241

Johnson

University of Tennessee Extension (Johnson)

212 College Street

Mountain City TN

Rick Thomason, AG Agent

www.extension.tennessee.edu/Johnson

37683

423Main 727-8161

423Fax 727-4505

Knox

East TN Technology Access Center

ETTAC's mission is to enable people with disabilities 
and seniors to reach their full potential for participating 
in the mainstream of society through innovative uses 
of technology.  We help people know about assistive 
devices to be able to live more independently and 
productivity.

116 Childress Street

Knoxville TN

Lois Symington

37920

865Main 219-0130

865Fax 219-0137

Sullivan

Alliance for Business & Training (Kingsport)

Provides employment and training services to the five-
county region of NE TN.

1140 E. Center St.

Kingsport TN

http://www.ab-t.org

37664

423Main 246-5985

423Fax 246-9961

Comprehensive Community Services (Sullivan)

Treatment of Drug & Alcohol Addiction, includes 
outpatient counseling as well as residential treatment 
center.

6145 Temple Star Road

Kingsport TN

Stuart Sigrist

www.ccstreatment.com

37660

423Main 349-4070

423Fax 349-6597

423Alternate 928-6581

Frontier Industries (Bristol)

(Formerly Opportunities Unlimited Kingsport/Bristol)
Intakes/Linkages to services for individuals with an 
intellectual disability.

498 Industrial Dr.

Bristol TN

www.frontierhealth.org

37620

423Main 878-1600

423Fax 878-1606

423Alternate 467-3600

Frontier Industries (Kingsport)

Assists individuals with intellectual and developmental 
disabilities in Basic Education Skills, Employment 
Skills, Activities of Daily Living, and Referral Services.

2017 Stonebrook  Place

Kingsport TN

www.frontierhealth.org

37660

423Main 224-1417

423Fax 224-1418

Kingsport Adult Education

GED program.

222 West Main Street

Kingsport TN 37660

423Main 378-8407

423Fax 378-4961
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Education and Training

Kingsport Alliance for Continued Learning

Provides opportunities for older adults to explore a 
variety of subjects and to expand their cultural 
horizons. (No college credit courses.)

1501 University Blvd.

Kingsport TN

Gwen Bays

www.etsu.edu/kingsport

37660

423Main 392-8001

423Fax 392-8014

University of Tennessee Extension (Sullivan)

Our agents deliver research-based information from 
the University of Tennessee to the community.

3258 Hwy 126 Suite 104

Blountville TN

Chris Ramsey

https://sullivan.tennessee.edu

37617

423Main 279-2723

423Fax 279-2731

Unicoi

University of Tennessee Extension (Unicoi)

Classes on living with chronic diseases and nutrition.

100 N. Main Ave.

Suite 107

Erwin TN

Rachel Bradshaw, FCS Agent

www.extension.tn.educ/unicoi

37650

423Main 735-1637

423Fax 743-3930

Washington

Alliance Continued Learning (ACL)

Office location-East Tennessee State University, VA 
Campus.  An organization, open to anyone interested 
in learning about subjects such as history, recent 
events, debates, literature, arts, sciences, medicine, 
and practical subjects that relate to our everyday lives. 
Open, no membership requirements, except fee. 
Handicapped access via elevator to meeting site.  

ETSU Va Campus, Building #2

ETSU Professional Development

Johnson City TN

Darla Dye

www.etsu.edu/professionaldevelopment

37614

423Main 439-8298

423Fax 439-8267

Dawn of Hope Development Center Inc.

A school for adults with development disabilities. A 
sheltered workshop is also available.

500 East Oakland Avenue

Johnson City TN

Lisa Pawley, Public Relations

www.dawnofhope.com

37601

423Main 434-5600

423Fax 975-6976

East TN State University Admissions Office

Education courses.  Free tuition is offered to persons 
60+ not wishing to receive college credits-audit.  
Persons 65 and older may take classes for credits at 
reduced rates.

P.O. Box 70731

Johnson City TN

Brian Henley, Director

www.etsu.edu

37614

423Main 439-4213

423Fax 439-4630
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Education and Training

Jones Creativity Center

Adult basis education. Computer classes, help with 
reading, English classes as a second language, and 
job resumes.

701 Goode Street

Bristol VA

Karen Gaylor

24201

276Main 645-8790

NE TN Career Center (Johnson City)

Provides employment and training services to the five 
county region of NE TN.

2515 Wesley Street

Johnson City TN

Jack Greene, Office Manager

www.netcc.org

37601

423Main 610-0222

423Fax 610-0078

University of Tennessee Extension (Jonesborough)

206 West Main Street

Jonesborough TN

Connie Sharp, Director & Agent

37659

423Main 753-1680

423Fax 753-1832

Page 26 of 140Monday, April 23, 2018



Emergency Response Systems

Guardian Medical Monitoring

Statewide HCBS waiver provider

Jackie Wright

888Main 349-2400

Greene

Advanced Home Care

Home health services, skilled nursing, physical 
therapy, occupational therapy, speech therapy and 
durable medical equipment.

1012 Coolidge Street

Greeneville TN

http://www.advhomecare.org

37743

423Main 636-0700

423Fax 798-1269

Lifeline Laughlin Home Health Care

Laughlin Memorial Hospital

1420 Tusculum Bvd.

Greeneville TN

Martha Fillers

37745

423Main 787-5030

423Fax 636-2633

Signature Healthcare of Greeneville, LLC

Skilled nursing facility with in-patient therapy and has a 
bridge unit for Alzheimers and dementia patients. 

106 Holt Court

Greeneville TN

Norma Hollifield

37743

423Main 639-0213

423Fax 638-4511

Hawkins

Hawkins County EMS

955 E. McKinney Avenue

Rogersville TN

Gary Murrell

37857

423Main 272-4713

423Fax 272-0621

423Alternate 272-2695

Signature Healthcare of Rogersville, LLC

Formally Rogersville Care and Rehabilitation.  Offers 
short and long term stays, rehab, and respite.

109 Hwy 70 North

Rogersville TN

Carol Lawson

37857

423Main 272-3099

423Fax 921-0710

423Alternate 272-6591

Middlesex

Lifeline Systems-Phillips Lifeline

Provides personal Emergency Response services to 
Carter, Greene, Hancock, Hawkins, Johnson, Sullivan, 
and Washington Counties.

111 Lawrence St. Ms 21

Framingham MA

Dawn Scott

01702

800Main 368-2925

800Fax 548-7695

Oakland

CST Your Link to Life

Provides personal emergency response services to 
Carter, Greene, Hancock, Hawkins, Johnson, Sullivan 
and Washington counties. Central Signal Technology 
also can be located at 248-347-2293, or fax 800-325-
5145.

27475 Meadow Brooke Road

Novi MI

Kathleen Danis

www.cstlinktolife.com

48377

800Main 338-4176

800Fax 949-6282
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Emergency Response Systems

Pinellas

ADT Security Services

32100 US Hwy 19 N

Palm Harbor FL

Brian Vollmer

www.adt.com

34684

800Main 206-4842

877Fax 666-4390

Warren

Valued Relationships Inc. (VRI)

Statewide provider since 2002.  Approved TennCare 
CHOICES provider in all counties.  Provides 
emergency response systems (analog, digital, cellular, 
and mobile with GPS tracking), auto fall detectors, 
monitored medication dispensers, and more.  

1400 Commerce Center Drive

Franklin OH

David Lukens

http://www.vricares.com

45005

855Main 852-1498

800Fax 692-8189

Washington

Help at Home, Inc

Homemaker services and respite care.

2 Worth Circle

Suite 1

Johnson City TN

Christy Miller

www.helpathome.com

37601

423Main 232-6745

423Fax 232-6749
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Emergency Services and Law Enforcement

SAFE House

A temoprary shelter for victims of domestic violence 
and their dependent children is provided, open 24 
hours a day, 7 days a week.  24 hour crisis line for 
information and referral.

www.frontierhealth.org

423Fax 246-2273

Carter

Carter Co. 911 Office

For Non-Emergencies Administrative Office.

529 S. Sycamore St.

Elizabethton TN

Chris Simms

37643

423Main 543-0911

423Main 543-0911

423Fax 543-7179

423Fax 543-7179

423Alternate 543-5758

423Alternate 543-5758

Carter Co. Sheriff's Dept.

In an emergency call (423) 543-2211. Non-emergency 
phone number is (423) 542-1845.

900 East Elk Ave

Elizabethton TN

Dexter Lunceford, Sheriff

37643

423Main 542-1845

423Alternate 542-3156

423Alternate 542-1846

Elizabethton City Police Dept.

Emergencies call 911.

525 East "F" Street

Elizabethton TN 37643

423Main 542-4141

423Alternate 542-3768

Greene

City of Greeneville Police

200 North College St

Greeneville TN

Terry Cannon

37745

423Main 639-7111

423Fax 638-3134

Greene Co. 911

Fire and medical dispatch.  Offers services for 
languages other than English.

111 Union Street

Greeneville TN

Jerry Bird

37743

423Main 638-8663

423Fax 638-9166

Greene Co. Sheriff's Dept.

116 East Depot St.

Greeneville TN

Lorie Rader

www.greenecountysheriffsdepartment.org

37743

423Main 798-1800

423Fax 798-1801

Hancock

Hancock Co. 911 Office

For Non-Emergencies / Sheriff's Dept.

265 New Jail Street

Sneedville TN

Jim Trent

37869

423Main 733-2250

423Fax 733-4755

423Alternate 733-8453

Hancock Co. Sheriff's Dept.

265 New Jail Street

Sneedville TN

Jim Trent

37869

423Main 733-2249

423Fax 733-8868
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Emergency Services and Law Enforcement

Hawkins

Church Hill Police Dept.

302 E. Main Blvd.

Church Hill TN

Mark Johnson, Police Chief

37642

423Main 357-3487

423Fax 357-8403

423Alternate 357-7181

Hawkins Co. 911 Office

For Non-Emergencies

2291 East Main Street

Rogersville TN

Gay Murrell

37857

423Main 357-7181

423Alternate 272-7532

Hawkins Co. Sheriff's Office

117 Justice Center Drive

Rogersville TN

Ronnie Lawson, Sheriff

37857

423Main 272-4848

423Alternate 272-7121

Mount Carmel Police Dept.

213 Hammond Avenue

Mount Carmel TN

Jeff Jackson, Chief

37645

423Main 357-9019

423Fax 357-1184

Rogersville Police Dept.

106 Kyle Street

Rogersville TN

Doug Nelson

37857

423Main 272-7555

423Fax 272-3974

423Alternate 272-6692

Surgoinsville Police Dept.

1710 Main Street

Surgoinsville TN

Jeffrey Hammond

37873

423Main 345-4775

423Fax 345-4775

423Alternate 272-7121

Johnson

Johnson Co. 911 Office

216 Honeysuckle Street

Mountain City TN

Jerry Jordan, Director

37683

423Main 727-7669

423Fax 727-4830

Johnson Co. Sheriff's Dept.

216 Honeysuckle Street

Mountain City TN 37683

423Main 727-7761

423Fax 727-4830

Mountain City Police Dept

210 S. Church

Mountain City TN 37683

423Main 727-2909

423Fax 727-4830

Out Of State

Washington Co. Sheriff's Office

Office is open 24 hours, seven days a week.  
Administrative hours ar 8:30 a.m. thru 5:00 p.m. 
Monday thru Friday.

20281 Rustic Lane

Abingdon VA 24210

276Main 676-6000

276Fax 676-6248
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Emergency Services and Law Enforcement

Sullivan

Abuse Alternatives, Inc.

Also serves Bristol, VA, Washington County, VA and 
Bristol, TN.

104 Memorial Drive

Bristol TN

Donna Mix

www.abusealternativesinc.org

37620

423Main 652-9093

423Fax 652-9096

Bluff City Police Dept.

4391 Bluff City Highway

Bluff City TN 37618

423Main 538-3700

Bristol TN Police Dept.

801 Anderson St.

Bristol TN 37620

423Main 989-5600

Contact-Concern of NE TN

211 in Hawkins, Johnson and Sullivan Counties. Also 
operates Safe House, a domestic violence shelter for 
women and children. 

P.O. Box 3336

Kingsport TN

Lynn Sorrell, Executive Dir.

37660

423Main 246-2273

423Fax 247-7761

Kingsport Police Dept.

200 Shelby St

Kingsport TN 37660

423Main 246-9111

423Alternate 229-9300

Sullivan Co. Sheriff's Dept.

140 Blountville Bypass

Blountville TN 37617

423Main 279-7500

Sullivan Co. Sheriff's Office

For Non-Emergencies

140 Blountville Bypass

Blountville TN

www.scsotn.com

37617

423Main 279-7500

Unicoi

C.H.I.P.S. (Change is Possible)

A shelter for people in a domestic violence situation. 
Provides clothing, food, shelter, court advocates, 
information & assistance about laws and community 
resources.  Thrift Store is open 10:00 am - 5:00 pm on 
Monday through Friday, and 10:00 am - 3:00 pm on 
Saturday.  Also offer emergency solutions grant for 
qualified victims.

217 South Main Avenue

Erwin TN

Carolyn McAmis

37650

423Main 743-0022

423Fax 735-0023

42324-hour 

hotline

388-8281

Erwin Police Dept.

211 N Main Avenue

Erwin TN

Reagan Tilson

37650

423Main 743-1871

423Alternate 743-1870

Unicoi Co. 911 Office

1570 Jackson Love Highway

Erwin TN

Craig Masters

37650

423Main 743-1850

Unicoi Co. Sheriff's Dept

1570 Jackson Love Highway

Erwin TN

Ronnie Adkins

37650

423Main 743-1850

423Alternate 743-8046
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Emergency Services and Law Enforcement

Washington

Bristol VA Police Dept.

501 Scott Street

Bristol VA 24201

276Main 466-2121

276Fax 645-3797

Jonesborough Police Dept. / Public Safety

123 Boone St. Town Hall

Jonesborough TN

Director Of Public Safety

http://www.townofjonesborough.org

37659

423Main 753-1053

423Fax 753-1072

423Alternate 753-1030

Washington Co. 911 Office

Dispatch center for police, fire and medical in 
Washington County.

401 Ashe Street

Johnson City TN 37604

423Main 928-9111

423Fax 979-2324

Washington Co. Sheriff's Dept.

112 West Jackson Blvd.

Jonesborough TN

Teresa Lyons

37659

423Main 788-1414
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Employment

Carter

ABT - Alliance for Business & Training - NE 

Tenn. Career Center

Career Center Of Elizabethton

386 Highway 91

Elizabethton TN

Kathy Pierce

37643

423Main 547-7515

423Fax 547-7522

423Alternate 543-1049

Greene

Greene Co. Skills Inc.

We provide services to individuals with intellectual 
disabilities and developmental disabilities through a 
day center, community employment, foster care, and 
24 hour supported living.

130 Bob Smith Blvd

Greeneville TN

Jim Gillen, Executive Director

http://www.gcskills.com

37745

423Main 798-7100

423Main 798-7144

423Fax 798-7146

Washington

Northeast Career Center

Employment placement and referral, training, testing, 
counseling, and veterans employment service.

2515 Wesley Street

Johnson City TN

Jack Greene, Office Manager

www.netcc.org

37601

423Main 610-0222

423Fax 610-0078

Northeast Tennessee Career Center

Provides a dynamic network of employment, 
educational, and training opportunities which serves as 
a bridge connecting people to jobs.  Offering services 
for languages other than English.

2515 Wesley St

Johnson City TN

Jack W. Greene

www.tncareercenter.org

37601

423Main 610-0222

423Fax 610-0078

Senior Community Service Employment Program

Participants are paid minimum wage for up to 20 per 
week to provide community service activities at local 
non-profit and government settings.  Participants will 
receive employment counseling, case management 
services and paid work experience while they seek 
unsubsidized employment.  

704 Rolling Hills Drive

Johnson City TN

Holly Hudson

www.fthra.org

37604

423Main 461-7845

423Fax 461-7846

TN Career Center America's Job Centers

This grant funded program administered by the 
Alliance for Business & Training, Inc. offers 
customized employment services for individuals with 
disabilities who need assistance with their job search. 
Targeted population is anyone transitioning from 
schools, institutions and other segregated 
environments to community living.  Other agencies: 
TN Dept. of Labor, TN Dept. of Vocational 
Rehabilitation, Job Corps.

2515 Wesley Street

Johnson City TN

Jack Greene, Office Manager

www.jobs4tn.gov, www.netcc.org

37601

423Main 610-0222

423Fax 610-0078
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Financial/Material Aid

CaptionCall

Free amplified captioning telephone.  CaptionCall 
includes:  free delivery, free installation assistance, 
free in home training, free ongoing support 100% 
satisfaction guarantee.  Basic requirements:  hearing 
loss, standard home phone connection and high speed 
internet connection

Jason Olmos

http://CaptionCall.com

877Main 557-2227

ClearCaption Phone Service

Phone & captioning service provided at NO COST 
through a federally funded program.  Hands-free 
speaker phone, amplified handset, answering machine 
with captioned messages, free installation and lifetime 
warranty.  Requirements:  home phone service, high 
speed internet and hearing loss.

Joyce Taylor

865Main 352-6000

Keep My Tennessee Home

Financial assistance for mortgage, property taxes, 
home owner's insurance that accumulated during a 
period of unemployment.

www.keepmytnhome.org

855Toll free 890-8073

Lions Club International

Research and health. Also can provide local telephone 
numbers.

630Main 571-5466

Mt. Empire Chapter American Red Cross

Dottie Havlik

276Main 645-6650

TN Breast & Cervical Screening Program

The goal of TBCSP is to help ensure that every 
woman has access to screening for breast and 
cervical cancer, diagnostic testing, and treatment, if 
necessary.  TBCSP partners with local health 
departments and other health care providers in TN to 
provide the following breast and cervical cancer 
screening for eligible women:  Clinical breast exams, 
mammograms, pap smears, and office visits.  
Eligibility is determined by the local health department.  
Serving the local health departments of Carter, 
Sullivan, Johnson, Greene, Hancock, Hawkins, Unicoi, 
and Washington Counties.

877Toll free 969-6636

Good Samaritan Ministries Inc.

The Good Samaritan Ministries provides help for short 
term crisis. They offer a food pantry and daily food 
program. See "Melting Pot" in the nutrition section.

100 North Roan St.

Johnson City TN

Sara Wells, Executive Director

www.goodsamjc.org

37601

423Other 928-1116

423Main 928-0288

423Fax 928-6685

423Alternate 928-2798

Carter

First Christian Church (Carter)

Benevolence on Friday by appointment only. Clients 
may receive food from our pantry every 2 months. No 
financial assistance anymore.

513 Hattie Ave

Elizabethton TN

Nancy Campbell

37643

423Main 542-5651
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Financial/Material Aid

Hale Community Ministries (Carter)

Hunger relief and free clothes closet.  Financial 
Assistance as funds are available.

1301 Arney Street

Elizabethton TN

Becky Brumitt

www.haleministries.org

37643

423Main 547-2560

423Fax 547-2561

Davidson

TRA Telephone Assistance Programs

To assure that telephone service is available for low 
income individuals. Lifeline will save telephone 
subscribers $11.50 per month on the local service 
portion of the telephone bill. To qualify the individual 
must be within  125% of the poverty guideline.

502 Deaderick Street

4th Floor

Nashville TN

Patrice Barnes

37243

800Main 342-8359

615Fax 741-8953

Greene

Adventist Community Services Center

We provide assistance to the underprivileged in 
Greene County.  We provide clothing, linens, food, and 
financial aid.  For those who qualify we provide food 
boxes once a month, financial aid every six months, 
clothing as often as needed, and linens when available 
and needed.

120 Idletime Dr

Greeneville TN

Ken Coonley

37743

423Main 639-7127

Christ United Methodist Church

307 S. Main St

Greeneville TN

Ginger Isom

www.christumcgreeneville.com

37743

423Main 638-6224

First Christian Church (Greene)

1130 Temple St

Greeneville TN

Scott Wakefield

www.fccgreeneville.org

37745

423Main 639-0126

423Fax 639-0127

Greeneville/Greene Co. Community Ministries Inc.

Our mission is to provide a centralized and 
accountable "Umbrella Agency" as an ecumenical 
ministry of the churches of Greeneville and Greene 
County to serve the needy with food, shelter, utilities, 
heating, medications, advocacy and other necessities.

107 N. Cutler St.

Greeneville TN

Carmen Ricker

37743

423Main 638-1667

423Fax 638-1525

Hancock

The Shepherd's Corner (Hancock)

Emergency food distribution, free winter coats.   
Accepts referrals from agencies for clothes, household 
items, and furniture in emergency situations.

164 Jail Street

Sneedville TN

Maudie Hurley, Coordinator

37869

423Main 733-1505

423Fax 733-1505

Hawkins

City of Church Hill Community Chest Inc.

For charitable and benevolent purposes of the health, 
welfare, and well-being of the residents of Church Hill. 
Applications may be picked up at City Hall, the Food 
Bank or Community Clothes Closet. Completed 
applications should be dropped off at City Hall.

300 E. Main Boulevard

Church Hill TN 37642

423Main 357-6161

Page 35 of 140Monday, April 23, 2018



Financial/Material Aid

Mooresburg Community Association

Non-profit providing services to seniors and disabled.  
Home delivered meals, transportation to medical 
appointments.  Emergency food boxes.  Community 
Center with recreation classes, medical information 
and house cleaning.

318 McNeil Circle

Mooresburg TN

Bonnie Zappulla

www.mooresburg.org

37811

423Main 293-0073

423Fax 293-0073

423Alternate 923-1488

Rogersville Lions Club

421 So. Johnson Rd

Rogersville TN

John Wolfe

www.tnlions.org/district/lions_clubs/

37857

423Main 272-2463

Johnson

Dewey Christian Church

3536 Hwy 67 W

Mountain City TN

C. D. " Buddy" Gentry (423) 72

37683

423Main 727-5812

423Alternate 727-1967

Hale Community Ministries (Johnson)

Hunger relief, free clothes closet, financial assistance 
on a limited basis, minor home repairs for low-income 
homeowners during the summer months.  Open 
Monday-Thursday, 8:00 am - 12:00 pm.C

359 Industrial Drive

Mountain City TN

Ella Stout, Coordinator

37683

423Main 727-1521

423Fax 727-1521

423Alternate 388-8979

Johnson Co. Lions Club

288 Cedar Street

Mountain City TN

Jim Vincill

37683

423Main 727-8817

Sullivan

American Red Cross of NE TN

24 hour disaster assistance and service to military and 
families. CPR, first aid, babysitting classes, and life 
sustaining medication if medication has been lost in a 
disaster. They also provide HIV/AIDS education, 
lifeguard services, water safety and swimming courses.

660 Eastern Star Road

Kingsport TN

www.redcrossnetn.org

37663

423Main 765-4222

423Fax 765-4377

800Alternate 578-7531

American Red Cross of Northeast Tennessee

24 hour disaster assistance and service to military and 
families. CPR and First Aid, Stress Management, 
babysitting classes, and life sustaining medication if 
medication has been lost in a disaster. Eye glases, 
short term hotel, immediate needs, prosthetics.

660 Eastern Star Road

Kingsport TN

Glenda Bobilak

www.redcross.org

37663

423Main 638-6441

423Fax 638-6476

Bristol Evening Lions Club

Sight Conservation

928 Florida Avenue

Bristol TN

www.bristoleveninglions.org

37620

423Main 217-2642
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Central Christian Church

Clothing for infants through teenagers (school age).

424 Melrose St

Bristol TN

www.cccbristol.com

37620

423Main 764-9013

Colonial Heights Christian Church

Provides a food pantry.  Always bring I.D. and proof of 
address.

105 Meadow Lane

Kingsport TN

Richard Carpenter

www.chcckpt.org

37663

423Main 239-2500

Dept of Human Services (Sullivan County)

Provide Protective Services, Food Stamps, Medicaid, 
TennCare and Families First programs.

1060 Wilcox Ct.

Kingsport TN 37660

423Main 224-1900

423Fax 224-1974

First Christian Church (Sullivan)

Ministry includes a food pantry.  Open second 
Thursday only, 9:00-10:30 am.

106 E. Charlemont Avenue

Kingsport TN 37660

423Main 247-5159

Friends In Need Health Care Center, Inc.

Medical, dental, counseling and other services 
provided on a sliding-fee scale for the working 
uninsured only. 

1105 W. Stone Drive

Kingsport TN

Bruce Sites, Executive Dir.

www.friendsinneed.org

37660

423Main 246-0010

423Fax 224-5692

Good Samaritan-Piney Flats

The Good Samaritan Ministries, Inc. provides help for 
short term crisis.  They offer a food pantry and daily 
food program.

331 Industrial Park Road

Piney Flats TN 37686

423Main 398-3143

Haven Of Rest Rescue Mission Inc

Emergency assistance, free lodging, clothing, Biblical 
counseling and food for the homeless. 

624 Anderson St

Bristol TN

Dwayne Baird, Executive Dir.

37620

423Main 968-2011

423Fax 968-4697

Kingsport Community Ministry Center

They provide help paying for utilities & medication.

618 Watauga Avenue

Kingsport TN

Mary Watterson

37660

423Main 378-3722

423Fax 378-9320

Salvation Army - Thrift Store (Bristol)

1224 W. State Street

Bristol TN 37620

423Main 764-2777

423Fax 764-8082

Salvation Army (Bristol)

137 Martin Luther King Jr Blvd

Bristol TN

Capt. Irvin, Director

www.salvationarmy.org

37620

423Main 764-6156

423Home 764-8082
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Salvation Army (Kingsport)

A temporary shelter, meals, and thrift store.

505 Dale St

Kingsport TN

Major Anthony Baso

www.salvationarmy.org

37660

423Main 246-6671

Shepherd Center of Kingsport

Electric hospital beds, walkers, crutches, potty chairs, 
bath chairs, and wheelchairs for loan at no charge for 
seniors in the greater Kingsport area.  Minor home 
maintenance and assistance including wheelchair 
ramps.  Volunteer free labor available.  Also, free 
transportation to doctor appointments for groceries 
and errands for seniors who must call 7 working days 
in advance for requests.

132 West Sevier Street, Suite 3

Kingsport TN

Katherine Scoggins

37664

423Main 392-4514

St. Vincent De Paul Society

Applicants must call for appointments (no walk-ins). 
Volunteers man the phones Monday-Thursday from 
9:00 am until the limit for the day is reached. Provides 
financial assistance for utilities, rent, food, etc. 
Applicants must reside in the city limits of Kingsport 
and may not apply more than once in a six-month 
period.

2517 John B. Dennis Hwy

Kingsport TN 37660

423Main 288-8222

423Fax 288-7183

Unicoi

C.H.I.P.S. (Change is Possible)

A shelter for people in a domestic violence situation. 
Provides clothing, food, shelter, court advocates, 
information & assistance about laws and community 
resources.  Thrift Store is open 10:00 am - 5:00 pm on 
Monday through Friday, and 10:00 am - 3:00 pm on 
Saturday.  Also offer emergency solutions grant for 
qualified victims.

217 South Main Avenue

Erwin TN

Carolyn McAmis

37650

423Main 743-0022

423Fax 735-0023

42324-hour 

hotline

388-8281

Grace United Methodist Church

P.O. Box 546

Erwin TN

Garland James

37650

423Main 743-5631

Unicoi Co. Care & Share

Provides nutrition, clothes closet, food pantry, assist 
with utilities on a limited basis, and assist with medical 
expenses.

344 Carolina Avenue

Erwin TN

Carolyn White

37650

423Main 735-0770

Washington

American Red Cross

218 Sunset Drive Blood Donor Center

Johnson City TN

Switchboard

www.redcross.netn.org

37604

423Main 928-3561

423Main 765-4222

423Fax 765-4377
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Appalachian Community Federal Credit Union

Offers assistance with credit counseling and budgeting.

5034 Bobby Hicks Highway

Suite 2

Gray TN

Candy Craig

http://www.myacfcu.org

37615

423Main 416-5213

423Main 378-2819

423Fax 378-2819

Appalachian Mountain Project Access

Specialty care coordination for the uninsured.  Health 
Insurance Market Place Navigation.

809 South Roan Street

Suite 4

Johnson City TN

www.projectaccesseasttn.org

37601

423Home 232-6700

Appalachian Regional Coalition on Homelessness 

(ARCH)

Outreach, Intake & Assessment, Emergency Shelter 
for Homeless Families with Children, Transistional 
Housing, Permanent Supportive Housing, help to 
acquire shelter, help anyone who is homeless.C

321 West Walnut St

Johnson City TN

Anne Cooper, Executive Dir.

http://www.appalachianhomeless.com

37604

423Main 928-2724

423Fax 926-4264

Boones Creek United Methodist Church

110 Mary Street

Gray TN

Susan Hiscutt

37615

423Main 477-4394

Bristol Faith in Action

Offers assistance with utilities, eviction, foreclosure, 
prescriptions, food and ER travel.

1534 Euclid Avenue

Bristol VA

http://bristolfia.org

24201

276Main 466-8292

276Fax 466-9503

Catholic Charities of East Tennessee

Immigration Law Services for anyone at a low cost.  
Pregnancy center is free. 

1409 W. Market Street, #109

Johnson City TN

Susie Burrows

www.ccetn.org

37604

423Main 328-0070

423Fax 328-7666

Community Help Center

The Community Help Center is a project of several 
local churches, community chest and other agencies 
serving those living in Rural Washington County. Other 
services include food pantry, clothes closet, used 
furniture, and emergency financial assistance.  10:00 
am - 3:00 pm, Monday - Thursday

1591 Highway 81 North

Jonesborough TN

Jim Hubbard

37659

423Main 788-0050

423Fax 788-0053

Haven of Mercy

Serve three meals per day, seven days per week, for 
those who stay there.  At 5:00 pm, Monday through 
Friday meals served to the public.

123 W. Millard St

Johnson City TN

Bill Ingram

37604

423Main 929-0616
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Interfaith Hospitality/Family Promise 

(Washington)

Provides assistance to homeless families. Churches 
volunteer each week to act as host or support 
churches. They house homeless families in their 
Sunday School rooms and assist them in obtaining 
employment, medical assistance, housing, furniture 
etc.  24/7 with office hours.

215 W. Watauga Avenue

Johnson City TN

Erin Mullins, Case Manager

www.familypromiseJC.com

37604

423Main 202-7805

423Fax 929-9968

423Fax 202-7806

423Alternate 929-9967

Johnson City Downtown Day Center

Provides services to disabled individuals who have 
been homeless for at least one year. Services include 
primary care, mental health, laundry usage, mail 
service, and transportation

202 W. Fairview Ave.

Johnson City TN

Jennifer Whitehead

37604

423Main 439-7370

423Main 439-7371

423Fax 439-7383

Johnson City Lions Club

Sight conservation.  Free eye exams/free glasses for 
those who qualify.

P.O. Box 902

Johnson City TN

Ed Gibbons

www.johnsoncitylions.tn.org

37605

423Main 929-7103

423Fax 929-7105

Salvation Army (Administrative Office)

Administrative Office

204 W. Walnut Street

Johnson City TN

Captain Michael Cox

www.salvationarmyjc.org

37604

423Main 926-2101

423Fax 926-2616
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Good Samaritan Ministries Inc.

The Good Samaritan Ministries provides help for short 
term crisis. They offer a food pantry and daily food 
program. See "Melting Pot" in the nutrition section.

100 North Roan St.

Johnson City TN

Sara Wells, Executive Director

www.goodsamjc.org

37601

423Other 928-1116

423Main 928-0288

423Fax 928-6685

423Alternate 928-2798

Hawkins

Church Hill Food Pantry

Emergency food pantry Monday-Wednesday-Friday 10 
a.m. - 1:00 p.m.

Church Hill Shopping Center

Church Hill TN

Mary Sue Davidson

37642

423Main 357-7228

Neighborly Meals Program

This program seeks to serve emergency food and  
delivered meals to the disabled or people 60 and older.

P. O. Box  207

Rogersville TN

Rita Jones

www.ofoneaccordministry.org/neighro_meals.htm

37857

423Main 921-8036

888Alternate 343-7963

Of One Accord Ministry

Services include emergency food, nutrition program, 
meeting room, computer lab, home repairs, free winter 
coats, free medical clinic,and Christmas gifts for 
children.

306 E Main Street

Rogersville TN

Sheldon Livesay

www.ofoneaccordministry.org

37857

423Main 921-8044

Sullivan

Good Samaritan-Piney Flats

The Good Samaritan Ministries, Inc. provides help for 
short term crisis.  They offer a food pantry and daily 
food program.

331 Industrial Park Road

Piney Flats TN 37686

423Main 398-3143

Second Harvest Food Bank of Northeast TN

Secures and distributes food to organizations that 
serve people in need and provides referrals for food 
assistance.

1020 Jericho Dr.

Kingsport TN

www.netfoodbank.org

37663

423Main 279-0430

423Fax 279-0590

Washington

Salvation Army (Johnson City)

Lunch is served Monday-Saturday 11:30-12:00 pm.  
Sunday 12:00-1:00 pm. Dinner 4:30-5:00 pm.  Meals 
are free.  Soup kitchen is at 200 Ashe Street

204 W. Walnut Street & 200 Ashe Street

Johnson City TN

Captain Michael Cox

www.salvationarmyjc.org

37604

423Main 926-2101

423Fax 926-2616
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Alzheimer's Disease & Related Disorders Assc Inc.

Public Policy Office. National Office-Chicago, IL 312-
335-8700 or 1-800-272-3900

202Main 393-7737

202Fax 393-2109

American Cancer Society (GA)

www.cancer.org

404Main 320-3333

American Diabetes Association

National Center

703Main 549-1500

American Heart Association (TX)

214Main 373-6300

Cancer Information Service

The society answers cancer related questions from the 
general public, cancer patients and their families. 
Health professionals also maintain a directory of 
community resources.

800Main 422-6237

Hear Now

Non-profit organization serving clients with hearing 
aids  and cochlear implants.

800Main 648-4327

National Stroke Association

TDDA Access

303Main 649-9299

303Fax 649-1328

800Alternate 787-6537

Davidson

The American Lung Assc.

State Office

1 Vantage Way, Suite C120

Nashville TN 37228

615Main 329-1151

615Fax 329-1723

800Alternate 432-5864

Hawkins

Rural Health Services Consortium, Inc.

4966 Hwy 11W

Rogersville TN

Rhonda Fields

www.rhsctn.com

37857

423Main 921-1600

423Fax 921-1675

Knox

National Kidney Foundation of East TN Inc

5201 Kingston Pike

SUite 6-130

Knoxville TN

Jamie Gray

http://www.kidney.org

800Toll free 242-2133

865Main 221-2121

Sullivan

Alzheimer's Association (Mid South Chapter)

Northeast TN Chapter is a non-profit organization 
dedicated to helping individuals, families, and 
professionals affected by memory impairment.  We 
offer support, education, advocacy, and research 
funding on behalf of all those affected by memory 
impairment.  We conduct in office care consultations, 
home visits, support groups, and in service training for 
professionals.  Offer some brochures in Spanish.

2020 Meadow View Parkway Suite 100

Kingsport TN

Tabitha Ebbert, Programs & Edu

www.alz.org/altn

37660

800Toll free 272-3900

423Main 928-4080

423Fax 928-1152
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HOPE for Tennessee

Provides educators who are available to make 
presentations throughout the eight counties on AIDS 
and HIV, case managers to work with individuals who 
have tested as HIV positive , and assist with or refer to 
other agencies to meet emergency financial needs.

1570 Waverly Road

Kingsport TN

Julie Goodman, Director

37664

423Main 224-1300

423Fax 224-1375

800Alternate 332-7281

Mobile Medical Diagnostic Services

MMDS is a mobile imaging company which provides x-
rays, EKG's , bmd's, ultrasounds, and pre-admission 
testing to patients in their homes or long term care 
facilities.

1038 S. Wilcox Dr  Suite 115

Kingsport TN

Brittany Henson

37660

423Main 230-8093

423Fax 230-4932

Parish Nurse Program (Sullivan)

A parish nurse is a registered nurse who functions as 
a member of the Church ministerial team. He/She 
understands the mission of the church and accepts the 
holistic concept of care. The roles of the parish nurse 
include health educator, developer of support groups, 
health counselor, liaison with community health 
organizations, health advocate and resource person 
and coordinator of volunteers.  Serves Tri-Cities, East 
TN and SW VA.

P.O. Box 238

Kingsport TN

Rosalee Sites

37662

423Main 224-3590

The Alzheimer's Regional Resource Center, Inc.

Our 501(C) (3) non-profit organization is a community 
resource center for anyone needing Alzheimer's 
support, including caregivers as well as professionals 
in the field of Alzheimer's and dementia care.  
Resources and educational materials provided at no 
cost to caregivers.  Caregiver training, community 
support groups, counseling for caregivers, free 
resources, educational materials on Alzheimer's 
disease and other dementia related disorders.  
Community conference and workshops.  24 hr hotline 
423-978-HELP (4357)

2303 N. John B. Dennis Highway

Kingsport TN

Sharon Durnin

www.alzresource.com

37660

423Main 378-4357

423Main 378-4673

423Fax 378-4670

Wellmont Parish Nurse Program

Health Educator, Liason with Community Health 
Organizations, Healthy Advocate, Resource Person 
and Coordiantor of Volunteers.

P.O. Box 238

Attn: Spiritual Care Department / Parish Nurse

Kingsport TN

Rosa Lee Sites

423Main 224-3590

423Fax 224-5345

423Alternate 224-5918
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Washington

Alzheimer's Tennessee (Northeast)

To serve those facing Alzheimer's disease and related 
dementias, to promote brain health through education, 
and to champion global prevention and treatment 
efforts.  Have 24/7 helpline and are able to make 
appointments as client's time permits.  Services 
offered are education, telephone help line, support 
groups, home visits and family meetings.  Serves all 
countiesCC

2319 Browns Mill Road

Suite D6

Johnson City TN

Tracey Kendall Wilson

http://www.alzTennessee.org

37601

423Main 232-8993

423Fax 232-8998

423Alternate 330-4532

American Cancer Society (TN)

ACS is a nationwide, community based voluntary 
health organization dedicated to eliminating cancer as 
a major health problem through research, education, 
advocacy, and service.  Offers spanish brochures.  
Cancer information, community programs, patient 
service room, free wigs, bras, turbans, and prothesis.

2513 Wesley St

Johnson City TN

http://www.cancer.org

37601

865Toll free 584-1668

423Main 926-2921

800Alternate 227-2345

American Red Cross Blood Services

Drawing Blood

818 Sunset Drive, Suite 100

Johnson City TN

Sandy Sims

www.redcross.org

37604

423Main 928-7541

423Fax 928-9474

Cancer Outreach Foundation

Programs include providing financial assistance with 
cancer patients living expenses and transportation, 
help in covering medication costs, providing available 
options for uninsured cancer patients, and emotional 
support and counseling for patients and family 
members.  Covering Abingdon, VA; Johnson City, TN; 
Kingsport, TN; Rogersville, TN; Marion, VA; and 
Lebanon, VA.

P. O. Box 1263

Abingdon VA

Genie Garrett

http://www.canceroutreachfoundation.com

276Main 623-0004

276Fax 623-0014

ETSU Family Medicine Associates

We are a residency program through ETSU College of 
Medicine.  Our doctors are out of medical school and 
are wanting additional training in preparation for 
passing their Board Certification.  They spend 3 years 
with us.  We do have faculty doctors who also see 
their own patients.  We are open to the public, not just 
ETSU students and staff.  We offer the same services 
to everyone even if that means getting an interpreter. 
Doctor's offices respond according to medical needs.

917 W. Walnut St

Johnson City TN 37604

423Main 439-6464

423Fax 439-7118

Health Resource Center

The HRC is an outreach service of the Johnson City 
Medical Center and Mountain States Health Alliance 
and is located in the Mall at Johnson City.  We offer 
health information, programs and screenings.  All 
designed to help you and your family live and feel 
better.

The Mall at Johnson City

2011 N. Roan St.,  Suite C-6

Johnson City TN

Laurel McKinney, RN

http://www.msha.com/hrc

37601

423Main 915-5200

423Fax 915-5209
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Parish Nurse Program (Washington)

A parish nurse is a registered nurse who functions as 
a member of the Church ministerial team. He/She 
understands the mission of the church and accepts the 
holistic concept of care. The roles of the parish nurse 
include health educator, developer of support groups, 
health counselor, liaison with community health 
organizations, health advocate and resource person 
and coordinator of volunteers.

101 Med Tech Parkway, Suite 100

Johnson City TN

Lula Gray

www.msha.com

37604

423Main 431-7620

423Fax 431-5733
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TN Breast & Cervical Screening Program

The goal of TBCSP is to help ensure that every 
woman has access to screening for breast and 
cervical cancer, diagnostic testing, and treatment, if 
necessary.  TBCSP partners with local health 
departments and other health care providers in TN to 
provide the following breast and cervical cancer 
screening for eligible women:  Clinical breast exams, 
mammograms, pap smears, and office visits.  
Eligibility is determined by the local health department.  
Serving the local health departments of Carter, 
Sullivan, Johnson, Greene, Hancock, Hawkins, Unicoi, 
and Washington Counties.

877Toll free 969-6636

Carter

Medical Care

1500 West Elk Avenue

Elizabethton TN 37643

423Main 543-2584

423Fax 722-2060

Roan Mountain Medical Center

Part of Rural Health Services Consortium, Inc.  We 
are a non-profit organization that provides access to 
quality, affordable health care to everyone.  Also 
serves Avery County, NC.  Dental Care in the 
Mountain City office.

152 Hwy 143

Roan Mountain TN

Angie McNeil

www.rhsctn.com

37687

423Main 772-3276

423Fax 772-4816

423Alternate 272-9163

Greene

Baileyton Medical Center, Div. of Rural Health

(A Division of Rural Health) We are a private not-for-
profit organization that provides access to quality 
affordable health care.

580 Van Hill Road

Greeneville TN

Nancy Crawford

www.rhsctn.com

37745

423Main 234-1020

423Fax 234-0646

Hancock

Sneedville Medical Center, Div. of Rural Health

We are a non-profit organization that provides access 
to quality, affordable health care and  dental services 
on a sliding scale fee.

1861 Main Street

Sneedville TN

Sherri Ramsey

www.rhsctn.com

37869

423Main 272-9163

423Fax 733-1055

423Alternate 733-9163

Hawkins

Bulls Gap Medical Center, Div. of Rural Health

(A Division of Rural Health) We are a private not-for-
profit organization that provides access to quality 
affordable health care.

260 Hwy 11E

Bulls Gap TN

Volena Gulley

www.rhsctn.com

37711

423Main 235-4191

423Fax 235-7092

423Alternate 272-9163
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Church Hill Free Medical Clinic

Poverty level or below.  No medical insurance.

Oakwood Shopping Plaza

401 Richmond Street

Church Hill TN

Tammy Brown

37642

423Main 256-2408

423Fax 256-2426

Hawkins Medical Center, Div. of Rural Health

We are a private not-for-profit organization that 
provides access to quality affordable health care to 
everyone.

4966 Hwy 11W

Rogersville TN

Linda Hensley

www.rhsctn.com

37857

423Main 272-5600

423Fax 272-1428

423Alternate 272-9163

Holston Medical Group

Family Healthcare

406 E. Main Boulevard

Church Hill TN

Dee Cavin

37642

423Main 357-6761

423Fax 357-2868

Medical Associates of Rogersville

405 Scenic Drive

Rogersville TN

Lindsey Garrett

37857

423Main 272-2111

423Fax 272-7363

West Main Medical Center, Div. of Rural Health

We are a private not-for-profit organization that 
provides access to quality affordable health care.

900 West Main Street

Rogersville TN

Carolyn Byrd

www.rhsctn.com

37857

423Main 272-9163

423Fax 272-4696

Johnson

Mountain City Medical Center

We are a private not-for-profit organization that 
provides access to quality affordable health care, 
medical & dental.

222 Oak Street

Mountain City TN

Effie Mink

www.rhsctn.com

37683

423Main 727-6319

423Fax 727-4164

Sullivan

Bluff City Medical Center, Div. of Rural Health

We are a private not-for-profit organization that 
provides access to quality, affordable health care.

229 Hwy 19E

Bluff City TN

Linda Turner

www.rhsctn.com

37618

423Main 538-5116

423Fax 538-3861

Bristol Surgery Center

The facility is designed for patients who need surgery 
that can be safely completed in one day's time.

350 Blountville Highway Suite 108

Bristol TN

www.wellmont.org

37620

423Main 844-6120

423Fax 844-6119
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ETSU Family Physicians Of Bristol

Physicians family practice, residency training program 
of Quillen College of Medicine.

208 Medical Park Blvd

Bristol TN 37620

423Main 989-4050

423Fax 990-3044

ETSU Family Physicians of Kingsport

102 East Ravine Road

Kingsport TN 37660

423Main 245-9600

423Fax 245-9634

Friends In Need Health Care Center, Inc.

Medical, dental, counseling and other services 
provided on a sliding-fee scale for the working 
uninsured only. 

1105 W. Stone Drive

Kingsport TN

Bruce Sites, Executive Dir.

www.friendsinneed.org

37660

423Main 246-0010

423Fax 224-5692

Healing Hands Health Center

Offers medical care and much needed medications, 
dental care through exams, xrays, cleanings, 
extractions and fillings, chiropractic care, eye exams, 
eyeglasses, psychological and spiritual counseling for 
working, uninsured neighbors all at no charge.

245 Midway Medical Park

Bristol TN

Hazel Oliver

www.healinghandshealthcenter.org

37620

423Main 652-0260

423Fax 652-0694

Kingsport Medical Center, Div. of Rural Health

We are a non-profit organization that provides access 
to quality, affordable health care on a sliding scale fee.

737 East Sevier Street

Kingsport TN

Melissa Bates

www.rhsctn.com

37660

423Main 246-7922

423Fax 246-4248

Providence Medical Clinic

Free faith based medical clinic serving the 150% and 
below poverty level in Sullivan C. and greater 
Kingsport area offering free acute & primary medical 
care.  Services include;  primary care, preventive care, 
patient education, prescriptions (limited), limited 
specialist referrals, limited lab & ancillary tests, 
counseling referrals, flu shots, social services 
assistance and women's health services.CLabs 
Tuesday & Friday 9:00am - 12:30pm

441 Clay St

Kingsport TN

https://www.providenceclinic.org

37660

423Main 247-4536

Unicoi

Dry Creek Medical Center, Div. of Rural Health

We are a private not-for-profit organization that 
provides access to quality and affordable health care.

1826 North Main Avenue

Erwin TN

Kim Lloyd

www.rhsctn.com

37650

423Main 743-6135

423Fax 743-0035

423Alternate 272-9163

Urgent Care of Erwin

800 South Mohawk, Suite E

Erwin TN

Lance Debord

http://www.urgentcare.com

37650

423Main 330-6177

423Fax 330-6241
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Washington

Appalachian Mountain Project Access

Specialty care coordination for the uninsured.  Health 
Insurance Market Place Navigation.

809 South Roan Street

Suite 4

Johnson City TN

www.projectaccesseasttn.org

37601

423Home 232-6700

ETSU Dental Hygiene Department

Senior citizens receive free treatment, there is a 
charge to copy dental xrays to be sent to your 
doctor).   Services include:  Dental Hygiene Therapy, 
Oral Cancer Examination, Dental Charting, Periodontal 
Assessment, Oral Examination and Patient Education, 
Dental Radiographs as prescribed by your dentist.

156 South Dossett

Lamb Hall 104

Johnson City TN

Charles Faust

http://etsu.edu/dentalhygiene

37614

423Main 439-4497

423Fax 439-4030

423Alternate 439-4514

James H. Quillen VAMC Extended Care Service

Services offered includes: Geriatric Clinic, Nursing 
Home, Home Based Primary Care, Respite Care, 
Hospice & Palliative Care, Other Community Based 
Programs

VA Medical Center Building 162

Mountain TN

www.va.gov

37684

877Toll free 573-3529

423Main 926-1171

423Main 926-1171

423Fax 979-2955

Johnson City Community Health Center

Appointments Monday-Friday. Managed clinic.  NO 
narcotics prescribed.  Offers audiology/speech, 
nutrition, radiology, x-ray/ultrasound, physical therapy 
and dental cleanings.CC

2151 Century Lane

Johnson City TN

Susan Reed

http://www.etsu.edu/nursing/practice/sites/johnsoncity

37604

423Main 926-2500

423Fax 926-5999

Johnson City Downtown Day Center

Provides services to disabled individuals who have 
been homeless for at least one year. Services include 
primary care, mental health, laundry usage, mail 
service, and transportation

202 W. Fairview Ave.

Johnson City TN

Jennifer Whitehead

37604

423Main 439-7370

423Main 439-7371

423Fax 439-7383

Keystone Dental Care, Inc.

Sliding scale dental care (fillings, extractions, hygiene) 
to low income individuals over the age of 19.  No 
children, and will not accept clients with existing dental 
insurance.  Serving the 8 counties of Northeast TN 
only.  Must provide proof of income.

603 Bert Street

Johnson City TN

Angie Gibson

http://www.keystonedentaljc.com

37601

423Main 232-7919

423Fax 232-5297
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Limestone Medical Center, Div. of Rural Health

We are a private not-for-profit organization that 
provides access to quality affordable health care.

105 Limestone Ruritan Road

Limestone TN

Pat Tweed

www.rhsctn.com

37681

423Main 257-8089

423Fax 257-5179
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Health Departments

Carter

Carter Co. Health Dept.

Only accepts Medicare for Flu or Pneumonia 
vaccines.  Offers primary care for uninsured, WIC, 
Family Planning, Epidemiology, testing and treatment 
for STD's.  Offers services for languages other than 
English. 

403 E. "G" Street

Elizabethton TN

Caroline Hurt, Director

37643

423Main 543-2521

423Fax 543-7348

Greene

Greeneville/Greene Co. Health Department

Health Department of Greene County offers WIC, 
Family Planning, Dental, Child Development and 
Health.

810 West Church Street

Greeneville TN

Shawn Street, Director

37745

423Main 798-1749

423Fax 798-1755

Hancock

Hancock Co. Health Dept.

TN Cancer - breast & cervical screenings free for 
uninsured.

178 Willow St

Sneedville TN

Brandon Stipes, R.N. Hancock

37869

423Main 733-2228

423Fax 733-2428

Hawkins

Hawkins Co. Health Dept (Church Hill)

County health department.  Offering WIC, child health 
and development, family planning, primary care, 
dental.  Offers services for languages other than 
English.

247 Silver Lake Road

Church Hill TN

Connie Bare, Office Manager

37642

423Main 357-5341

423Fax 357-2231

Hawkins Co. Health Dept (Rogersville)

County Health Department

201 Park Blvd

Rogersville TN

Renee Crain

37857

423Main 272-7641

423Fax 921-8073

Johnson

Johnson Co. Health Dept.

715 West Main Street Hwy 67 W

Mountain City TN

Michelle Hanson, Nursing Sup.

37683

423Main 727-9731

423Fax 727-4153

Sullivan

Sullivan Co. Kingsport Health Dept.

1041 East Sullivan Street

Kingsport TN

Colleen Kolassa, Nursing Supvr

www.sullivanhealth.org

37660

423Main 279-2777

423Fax 224-1640
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Sullivan Co. Regional Health Dept

154 Blountville Bypass

Blountville TN

Barry Honeycutt, Nursing Direc

www.sullivanhealth.org

37617

423Main 279-2777

423Fax 279-2797

Unicoi

Unicoi Co. Health Dept.

Flu shots, pneumonia shots, WIC, and Women's 
health.  Do not see sick patients.

101 Okolona Dr

Erwin TN

Cynthia Sayler, Director

37650

423Main 743-9103

423Fax 743-9105

Washington

Bristol VA Health Dept.

Provides a variety of health services, including 
environmental health services.

205 Piedmont Ave.

Bristol VA 24201

276Main 642-7335

276Fax 642-7347

Northeast TN Regional Health Dept

Enhancing health care in medically underserved areas.

185 Treasure Lane

Johnson City TN

Jayne Harper

37604

423Main 979-3200

423Fax 979-3267

Washington Co/Johnson City Health Dept

Health Department offering WIC every other week on 
Thursday until 7:00 p.m., dental services (3 to 18 
years of age), primary care (19 to 64 years of age), 
STD/HIV screenings, family planning, and more. Open 
M-F 8:00 a.m. to 4:30 p.m.

219 Princeton Road

Johnson City TN

Dan Carson

www.washingtoncountytn.com

37601

423Main 975-2200

423Fax 975-2210
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Home and Community Based Services

A Place for Mom East TN

Advisors assist families with searching for independent 
living, homecare, residential care homes, assisted 
living, specialized memory care and skilled nursing.

Lynn Pique

www.aplaceformom.com

865Main 225-9792

Sullivan

Hope Haven Rescue Mission

This mission provides a temporary facility giving 
homeless people, who meet criteria, a place to eat and 
sleep.  A separate women's shelter is available.

670 Dale St

Kingsport TN

Joel Trigg, Executive Dir.

http://www.hopehavenkpt.org

37660

423Main 246-6012

Washington

ADRC - First TN Area Agency on Aging & 

Disability

In home support programs for individuals over the age 
of 18 include:  Family Caregiver, Title III, and 
CHOICES.  A variety of services are available:  case 
management, information and assistance, education, 
respite, personal care, homemaker, home delivered 
meals, personal emergency response. Call the office 
for information about the program requirements.

3211 North Roan Street

Johnson City TN

Kathy Whitaker, Director

http://www.ftaaad.org

37601

866Toll free 836-6678

423Main 928-3258

423Fax 926-8291

Safe Families for Children

Provides temporary hostings for children whose 
guardians are experiencing a crisis.  Guardians 
maintain full custody.  Hours of operation--24/7 by 
phone (call/text) 423-782-9345

100 Dyer Street

Johnson City TN

Kim James

www.safefamilies.org

37601

423Main 782-9345
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Good Samaritan Ministries Inc.

The Good Samaritan Ministries provides help for short 
term crisis. They offer a food pantry and daily food 
program. See "Melting Pot" in the nutrition section.

100 North Roan St.

Johnson City TN

Sara Wells, Executive Director

www.goodsamjc.org

37601

423Other 928-1116

423Main 928-0288

423Fax 928-6685

423Alternate 928-2798

Carter

Carter Co. Neighborhood Service Center

UETHDA operates Neighborhood Service Centers with 
CSBG funds to provide information and assistance, 
low income energy assistance programs, 
weatherization applications, home repairs, 
commodities distributions, and emergency programs 
for financial help.

408 Cherokee Park Drive

Suite 5

Elizabethton TN

Crystal Dugger, Coordinator

37643

423Main 542-5121

423Fax 542-5295

Davidson

Rural Development - USDA (State Office)

3322 W. End Ave Suite 300

Nashville TN 37203

615Main 783-1300

615Fax 783-1301

United Cerebral Palsy

UCPMT serves Tennessee with programs targeted at 
our mission to advance the independence and full 
citizenship of people with disabilities. UCPMT focuses 
on services to individuals of all ages who have a 
variety of physical disabilities that primarily affect 
mobility.  Has a new grant to help minor home 
modifications (excluding Davidson, Shelby, Hamilton, 
and Knox counties).  Equipment exchange open 
Tuesday thru Friday from 9:00 a.m. to 3:00 p.m.

1200 9th Avenue North

Suite 110

Nashville TN

John Pickett, Program Director

www.ucpnashville.org

37208

615Main 242-4091

615Fax 242-3582

Greene

Greene Co. Neighborhood Service Center

UETHDA operates Neighborhood Service Centers with 
CSBG funds to provide information and assistance, 
low income energy assistance programs, 
weatherization applications, home repairs, 
commodities distributions, and emergency programs 
for financial help.

124 Austin Street, Suite 5

Greeneville TN

Kathy Fillers, Center Coordina

www.UETHDA.org

37743

423Main 639-3681

423Fax 639-4821

Greene County Habitat for Humanity

Construction of affordable housing for low-income 
families, homeownership training, volunteer 
opportunities for individuals and groups.

2460 West Andrew Johnson Highway

Greeneville TN

Vicki Culbertson

www.gchfh.com

37743

423Main 638-3838

423Alternate 638-1338
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Parkway Contractors

Construction of all types.

8774 East Andrew Johnson Hwy

Chuckey TN

Bob Franklin

37641

423Main 257-2117

423Fax 257-2047

423Cell 823-0061

Rural Development - USDA (Area Office)

Provide low interest loans or grants to make homes 
"safe and sanitary" for individuals over the age of 62.  
Applicants must reside within the rural areas of their 
eight county service area.  In partnership with 
UETHDA, (roof, floor, electrical, upgrade, bathroom 
renovation etc.)  Also handles grants, low interest 
loans for home repairs. Subsidizes rent in some 
complexes.  Applicant needs to apply at the apartment 
complex.

214 N College St., Suite 300

Greeneville TN

Sonya Evans Or Craig Knutson

www.rd.usda.gov

37744

423Main 638-4771

855Fax 776-5252

Hancock

Hancock Co. Neighborhood Service Center

UETHDA operates Neighborhood Service Centers with 
CSBG funds to provide information and assistance, 
low income energy assistance programs, 
weatherization applications, home repairs, 
commodities distributions, and emergency programs 
for financial help.

1197 W. Main St

Sneedville TN

Machelle Pettiecord

37869

423Main 733-2522

423Fax 733-8048

Hawkins

East Tennessee Pest Control, Inc.

217 East Main Street

Rogersville TN

Pam Manis

37857

423Main 272-2521

423Fax 272-6368

Hawkins Co. Habitat for Humanity

Construction of affordable housing for low income 
families, homeownership training, volunteer 
opportunities for individuals and groups.

310 Colonial Road

Rogersville TN

Marshall Stubblefield

37857

423Main 272-1830

423Fax 272-1830

Hawkins Co. Neighborhood Service Center

UETHDA operates Neighborhood Service Centers with 
CSBG funds to provide information and assistance, 
low income energy assistance programs, 
weatherization applications, home repairs, 
commodities distributions, and emergency programs 
for financial help.

904 E. Main St., Suite 1

Rogersville TN

Tracy Buttry

37857

423Main 272-2830

423Fax 272-8056
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Johnson

Johnson Co. Neighborhood Service Center

UETHDA operates Neighborhood Service Centers with 
CSBG funds to provide information and assistance, 
low income energy assistance programs, 
weatherization applications, home repairs, 
commodities distributions, and emergency programs 
for financial help.

784 South Shady Street

Mountain City TN

Stephanie P.

www.UETHDA.org

37683

423Main 727-6633

423Fax 727-6960

423Alternate 727-4104

Sullivan

Associated Builders Inc.

Provides home modifications.

212 Akard Place

Bristol TN

Larry Costine

www.ABIBuilders.com

37620

423Main 968-5611

423Fax 968-4612

Bristol Neighborhood Service Center

UETHDA operates Neighborhood Service Centers with 
CSBG funds to provide information and assistance, 
low income energy assistance programs, 
weatherization applications, home repairs, 
commodities distributions, and emergency programs 
for financial help.

522 Alabama Street

Bristol TN

Cari Killby

www.uethda.org

37620

423Main 968-3951

423Fax 968-3608

Community Development Office (Bluff City)

The community development office coordinates 
federal, state, and local resources to implement 
housing rehabilitation, homeownership, homeless 
shelters and other housing developments.

4391 Bluff City Highway

Bluff City TN

Judy Dulaney

37618

423Main 538-7144

Community Development Office (Bristol)

The community development office coordinates 
federal, state and local resources to implement 
housing rehabilitation, homeownership, homeless 
shelters and other housing development activities.

104 8th Street

Bristol TN

Christina Blevins

www.bristoltn.org

37620

423Main 989-5521

Community Development Office (Kingsport)

The community development office coordinates 
federal, state and local resources to implement 
housing rehabilitation, homeownership, homeless 
shelters, and other housing development activities.

225 W. Center Street

Kingsport TN

Mark Haga

www.kingsporttn.org

37660

423Main 378-2933

Holston Habitat For Humanity, Inc.

Construction of affordable housing for low-income 
families, homeownership training, volunteer 
opportunities for individuals and groups.

100 Greenwood Lane

Kingsport TN

Arthur Pearce

www.holstonhabitat.org

37663

423Main 239-7689

423Fax 239-4953

423Alternate 378-4760
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Kingsport Neighborhood Service Center

UETHDA operates Neighborhood Service Centers with 
CSBG funds to provide information and assistance, 
low income energy assistance programs, 
weatherization applications, home repairs, 
commodities distributions, and emergency programs 
for financial help.

301 Louis St

Kingsport TN

Carrie Cash, Director

www.uethda.org

37660

423Main 247-5149

423Fax 247-1821

Shepherd Center of Kingsport

Electric hospital beds, walkers, crutches, potty chairs, 
bath chairs, and wheelchairs for loan at no charge for 
seniors in the greater Kingsport area.  Minor home 
maintenance and assistance including wheelchair 
ramps.  Volunteer free labor available.  Also, free 
transportation to doctor appointments for groceries 
and errands for seniors who must call 7 working days 
in advance for requests.

132 West Sevier Street, Suite 3

Kingsport TN

Katherine Scoggins

37664

423Main 392-4514

UETHDA Low Income Home Assistance Energy 

Program

Upper East TN Human Development Agency is the 
Central office for LIHEAP.  Energy assistance to 
provide wood, coal, electricity, natural gas, fuel oil, or 
kerosene for individuals who meet low income levels.  
Applications are taken at the Neighborhood Service 
Centers in the applicant's county of residence.

301 Louis Street

Kingsport TN

Anne Sparkman, Director

http://www.uethda.org

37660

423Main 246-6180

423Fax 578-6958

UETHDA Weatherization Program

Assistance is available for home weatherization for 
individuals who meet low income levels.

301 Louis St

Kingsport TN

Connie Shockley

www.uethda.org

37662

423Main 246-6180

423Fax 246-2859

Unicoi

Unicoi Co. Neighborhood Service Center

UETHDA operates Neighborhood Service Centers with 
CSBG funds to provide information and assistance, 
low income energy assistance programs, 
weatherization applications, home repairs, 
commodities distributions, and emergency programs 
for financial help.

109 Gay Street

Erwin TN

Jill Baucom

37650

423Main 743-4103

423Fax 743-9891
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Washington

Affordable Homeownership Program

First Tennessee Development District. The Northeast 
Tennessee/Virginia HOME Consortium has agreed to 
utilize Federal HOME funds to increase 
homeownership opportunities for low and moderate 
income families from the following areas: Sullivan, and 
Washington counties with the exception of the City of 
Kingsport and the City of Jonesborough. Eligibility 
criteria include: household income must be below 80% 
of area median home, family must not currently own a 
home, family must occupy the property as their 
principal residence, family must complete a 
homeownership education program prior to closing, 
family must obtain a fee simple title to the property, 
family must have a personal case investment of $500 
in the transaction.

3211 North Roan Street

Johnson City TN

Bill Forrester

37601

423Main 722-5122

423Main 928-0224

423Fax 722-5126

Appalachia Service Project Inc.

Good Neighbors. Major home rehabilitation, 
emergency home repairs, and affordable housing. 
Service area includes Johnson, Hancock, Hawkins, 
Sullivan and Carter counties.

4523 Bristol Highway

Johnson City TN

Walter Crouch, Exec Dir

www.asphome.org

37601

423Main 854-8800

423Fax 854-9771

Barnes Exterminating Company

We provide pest control services as a Statewide Home 
and Community Based Waiver Program provider.

105 Industrial Rd.

Gray TN

Byron Barnes, Owner

www.barnesexterminating.com

37615

423Main 477-7982

423Fax 477-2668

Community Development Office (Johnson City)

The community development office coordinates 
federal, state and local resources to implement 
housing rehabilitation, homeownership, homeless 
shelters, and other housing development activities.

City Of Johnson City: Care Of JC Housing Authority

901 Pardee Street

Johnson City TN

Steve Baldwin

http://www.JohnsonCityTN. org

37601

423Main 232-4784

423Fax 232-4789

Eastern Eight Community Development 

Corporation

Eastern Eight is a non profit organization which assists 
potential homeowners in building or purchasing homes.

214 East Watauga Avenue

Johnson City TN

Amy Livingston

www.e8cdc.org

37601

423Main 232-5097

423Fax 926-0034

Home Rehabilitation Program

First Tennessee Development District. Tennessee 
Housing Development Agency provides grant funding 
for major home rehabilitation. Funding availability 
varies by county.

3211 North Roan Street

Johnson City TN

Bill Forrester

http://www.ftdd.org

37601

423Main 722-5122

423Fax 722-5126

Mountain Heritage Builders, LLC

P.O. Box 339

Mountain TN

Thomas Salvati, III

37684

888Toll free 726-5506

423Main 232-6440
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Washington Co. Neighborhood Service Center

UETHDA operates Neighborhood Service Centers with 
CSBG funds to provide information and assistance, 
low income energy assistance programs, 
weatherization applications, home repairs, 
commodities distributions, and emergency programs 
for financial help.

125 E. Jackson Blvd.

Suite 11A  P. O. Box 1176

Jonesborough TN

Kim Moore

www.UETHDA.org

37659

423Main 753-3097

423Fax 753-3796

423Alternate 753-3623

Wilson

TN Manufactured Housing Foundation

To assist in the repair and improvement to existing 
manufactured homes or provide replacement 
manufactured homes to disadvantaged Tennesseans 
due to income or circumstances. Consumer nees title 
to home.  Must have title to home in their name for one 
year or more.

1002 Meb Court Suite B

Mount Juliet TN

Rhonda Sevier

http://www.tnmha.net

37121

615Main 256-4733

615Fax 255-8869
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Carter

Amedisys Hospice (Elizabethton)

1500 West Elk Avenue, Suite 202

Elizabethton TN

Holli Atwood, Administrator

www.amedisys.com

37643

800Toll free 774-1404

423Main 547-0852

423Fax 543-6449

Greene

Advance Home Care

Home Health

1021 Coolidge Street Suite 3

Greeneville TN

Jennifer Howard

http://www.advhomecare.org

37743

423Main 783-6501

877Fax 242-3290

Amedisys

Home health.

404 E. Bernard Avenue Suite B

Greeneville TN

Crystal West, Director Of Oper

www.amedisys.com

37745

423Main 638-7389

423Fax 639-9386

866Alternate 864-1376

Caris Healthcare (Greeneville)

A Hospice provider.

2140 E. Andrew Johnson Highway

Greeneville TN

Darlene Franklin

www.carishealthcare.com

37745

423Main 638-2226

423Fax 638-2299

Laughlin Home Health Agency

1420 Tusculum Blvd.

Greeneville TN

Dena Johnson

37745

423Main 787-5030

423Fax 636-2633

Smoky Mountain Home Health & Hospice

Specialize in home health and hospice offering 
services such as personal hygiene.  CNA, RN, Skilled 
Nursing, PT, OT, SP and Hospice.

1117 Tusculum Blvd.

Greeneville TN

http://www.smokyhhc.com

37744

423Main 246-1005

423Fax 239-9531

Hamblen

Amedisys Hospice Services

Care for terminally ill patients and their families in their 
home, nursing home or assisted living facility.

1423 W. Morris Blvd., Suite C

Morristown TN

Vicki Mahan, RN

www.amedisys.com

37813

423Main 587-9484

423Fax 587-9408

800Alternate 659-2633

Interim Healthcare of Tennessee

Gray, TN office covers the local district. (423) 928-8771

2482 Brights Pike

Morristown TN

Melissa Lawson

37814

423Main 587-8771

423Fax 587-8773
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Hamilton

AllCare Health Services

1360 Highland Road

Chattanooga TN

Tracy Lowe

www.allcarehealthservices.net

37415

866Toll free 925-5227

423Main 876-5251

Hancock

Amedisys Home Health Care (Sneedville)

Provide skilled nursing, physical therapy, CNA and 
Medical Social Worker.

154 Campbell Drive, Suite A

Sneedville TN

Patricia Southern

www.amedisys.com

37869

423Main 733-2441

423Fax 733-2443

Hancock Home Health & Hospice

We are dedicated to providing "exceptional care at 
home" for our patients.  We provide private duty 
sitters, LPN's, and CNA's so that patients may remain 
in the comfort of their own home.  Our nurses are 
caring, professional people who want to provide the 
best care possible for your loved ones.  24/7 oncall 
home health nurses.  Offering home health care 
services, private duty, and homemaker services.

1246 Main Street

Sneedville TN

Charles Sizemore

www.hancockcohomehealth.com

37869

423Main 733-4032

423Fax 733-2681

Hawkins

Amedisys Housecall Home Health Care 

(Rogersville)

Nurse on call 24 hour.

109 Apple Lane Ste A

Rogersville TN

Lori Dalton

37857

423Main 272-4484

423Fax 272-4485

Interim Healthcare (Rogersville)

Primary clientèle consist of elderly and disabled

3815 Highway 66, Suite 1

Rogersville TN

www.interimhealthcare.com

37857

423Main 272-5990

423Fax 272-5992

Johnson

Housecall Home Healthcare/Amedisys

203 Fords Creek Road

Mountain City TN

Jackie Rock

37683

423Main 727-7391

423Fax 727-2134

Knox

Caris HealthCare

A hospice provider. Serves all counties for the 
following cities: Athens, Chattanooga, Columbia, 
Cookeville, Crossville, Dickson, Greeenville, Johnson 
City, Knoxville, Lenoir City, Milan, Murfreesboro, 
Nashville, Sevierville, Somerville and Springfield.

10651 Coward Mill Road

Knoxville TN

Bonita Ledgerwood, VP Clinical

www.carishealthcare.com

37931

865Main 694-4848

866Fax 694-7878
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Sullivan

Advanced Home Care (Kingsport)

Skilled home health services (no private duty).  
Offering skilled nursing, physical therapy, occupational 
therapy, and speech therapy.

105 Jack White Drive

Kingsport TN

www.advhomecare.org

37660

423Main 378-7331

877Fax 242-3290

423Alternate 844-6241

Amedisys Home Health Care (Kingsport)

We provide skilled nursing and therapy services to 
people in their homes based on physician order.  We 
do not provide sitter services.  Are able to serve most 
counties in TN.

116 Jack White Drive

Suite 4

Kingsport TN

Buffy Lamb

www.amedisys.com

37664

423Main 392-5188

423Fax 392-5185

800Alternate 842-2350

Amedisys Hospice (Kingsport)

Serves Sullivan, and Hawkins.

116 Jack White Drive

Suite 6

Kingsport TN

Renee Skelton, Director

http://www.amedisys.com

37664

423Main 288-9777

423Fax 288-9781

423Alternate 392-5188

Avalon Hospice-Sullivan County

4619 Fort Henry Dr

Kingsport TN

http://www.avalon-hospice.com

37663

423Main 239-6003

423Fax 239-6007

Gentiva Health Services

2004 American Way

Suite 121

Kingsport TN

Lisa Payne, Clinical Manager

37660

423Main 230-1000

423Fax 246-6087

800Alternate 765-7836

Home Helpers

Non-medical home health care.

247 Broad Street

Suite 202 A

Kingsport TN

Anthony Austin

http://www.homehelpershealthcare.com

37660

423Main 930-8081

888Fax 505-3861

423Alternate 426-6941

Resp-I-Care (Kingsport)

Offering respiratory care equipment, pediatric care, 
pharmacy services, home care equipment, sleep 
solutions.  24/7 service, with office hours.

648 Eastern Star Rd

Kingsport TN

Michelle Stevens

www.respicare.com

37663

423Main 349-9000

423Fax 349-9005

423Alternate 349-9035

Sun Crest Home Health and Hospice

Skilled nursing, speech therapy, physical therapy, 
occupational therapy, hospice services, social services.

105 West Stone Road, Suite 2D

Kingsport TN

Bethany Runions, RN-BSN

www.suncresthealth.com

423Main 392-0469

423Fax 392-0527

866Alternate 547-6519
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Wellmont Home Hospice and Hospice House 

(Bristol)

1 Medical Park Blvd

Attn:  Hospice House

Bristol TN

Jackie Everett

37620

423Main 844-5252

423Fax 844-6379

423Alternate 844-5255

Washington

Amedisys Home Health Care (Johnson City)

Executive Office

2913 Boones Creek Road Suite 6

Johnson City TN

Lori Miller

http://www.amedisys.com

37615

423Main 952-2340

423Fax 952-2313

Avalon Hospice-Washington County

208 Sunset Drive Suite 340

Johnson City TN

http://www.avalon-hospice.com

37604

423Main 282-0062

423Fax 282-0175

Caris Healthcare (Johnson City)

A Hospice provider.

110A West Springbrook Drive

Johnson City TN

Sandie Milam, Administrator

www.carishealthcare.com

37604

423Main 929-2044

423Fax 929-2344

Help at Home, Inc

Homemaker services and respite care.

2 Worth Circle

Suite 1

Johnson City TN

Christy Miller

www.helpathome.com

37601

423Main 232-6745

423Fax 232-6749

Johnson Co. Home Health

509 Med Tech Parkway Suite 200

Johnson City TN 37604

423Main 727-3250

423Fax 727-9170

Medical Center Home Care & Hospice Services

Personal care services

509 Med Tech Pkwy, Suite 200

Johnson City TN

Tradonna White, Sarah Bowling

www.msha.com

37604

423Main 431-6146

423Fax 431-5288

800Alternate 327-5477

Medical Center Home Care, Johnson City

Serves Hawkins, Sullivan and Washington counties

509 Med Tech Parkway, Suite 200

Johnson City TN

Tradonna White

http://www.msha.org

37604

423Main 431-6146

423Fax 431-5288
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Procare Home Health & Private Duty Services

Provides medical In-home healthcare from pediatric to 
geriatric.

2315 Silverdale Drive

Johnson City TN

Sharon Osborne-Weems, Admin.

www.procaretn.com

37601

423Main 434-5130

423Fax 434-5149

Procare Home Health Agency (Greeneville)

2315 Silverdale Drive

Johnson City TN

www.procaretn.com

37601

423Main 638-1994

423Fax 787-1145

423Fax 434-5149

423Alternate 434-5130

Visiting Angels

Light housekeeping, errands, grocery shopping, non-
medical services, personal care, homemaker, 
alzheimer's care, alzheimer's resource center and 
support group meetings, respite.

321 Old Gray Station Road

Suite 3

Gray TN

Ashley Cline

www.visitingangels.com

37615

423Main 207-0241

423Fax 207-0243
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Carter

Physical Therapy Services

Outpatient rehabilitation services.  Physical and 
occupational therapy services.  No MD referral 
required.

1975 West Elk Avenue

Suite 1

Elizabethton TN

Danny Smith

physicaltherapyservicestn.com

37643

423Main 543-0073

423Fax 543-1277

Sycamore Shoals Hospital-MSHA

Acute care in and outpatient hospital.

1501 W. Elk Ave

Elizabethton TN

Lori Watson

37643

423Main 542-1300

423Fax 543-5372

423Alternate 542-1393

Greene

Apple Rehab Services

Offering physical therapy services, orthopedics, stroke, 
and back rehab.

533 Tusculum Blvd

Greeneville TN

William Andrews, Owner

www.thebackmachine.com

37745

423Main 787-1120

423Fax 639-8191

Laughlin Memorial Hospital

1420 Tusculum Blvd

Greeneville TN

Chuck Whitfield

www.laughlinmemorial.org

37745

423Main 787-5000

423Fax 787-5083

Takoma Regional Hospital

401 Takoma Ave

Greeneville TN

Tammy Albright

www.takoma.org

37743

423Main 639-3151

423Fax 636-2374

Hancock

Wellmont Hancock County Hospital

Visiting hours are from 11:00 am to 8:00 pm.

1519 Main Street

Sneedville TN

www.wellmont.org

37869

423Main 733-5000

423Fax 733-5091

Hawkins

Cherokee Physical Therapy

Provides physical therapy

482 Park Blvd

Rogersville TN

Fonda Brice

37857

877Toll free 270-8407

423Main 921-8088

423Fax 921-0046

Wellmont Hawkins Co. Memorial Hospital

851 Locust St

Rogersville TN

Rebecca Duncan-Beck

37857

423Main 921-7000

423Alternate 921-7011
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Johnson

Johnson Co. Health Center

1901 S. Shady St

Mountain City TN

Chasity Trivette

37683

423Main 727-1100

423Fax 727-1105

Mountain City Care and Rehab Center

Nursing Home located in Johnson County, willing to 
serve all North East Tennessee counties.

919 Medical Park Drive

Mountain City TN

Rachel Rash

www.mountaincitycarecenter.com

37683

423Main 727-7800

423Fax 727-2496

Knox

Camilia Home Health

Services include: skilled nursing, rehababilitation, 
nutritional evaluation, sitter/companion, homemaker, 
personal care, private duty, bath assistance and 
medical assessment.

1700 Liberty Street

Knoxville TN

Debbie Thomas

www.camellia.com

37921

865Main 584-4010

865Fax 588-2045

Sullivan

FMC of Bristol Dialysis Center

Provide in-center hemodialysis, as well as home 
dialysis training.  Will serve anyone willing to drive to 
the clinic.

1 Medical Park Blvd Suite 100-E

Bristol TN

www.fmcna.com

37620

423Main 652-2248

423Fax 652-1738

FMC Of Kingsport Dialysis Center

2002 Brookside Drive Suite 101

Kingsport TN

www.fmcna.com

37660

423Main 245-6464

423Fax 245-7255

Health South Rehabilitation Hospital

Offering Vitaslim therapy which may benefit certain 
stroke and cancer survivors who have developed 
dysphasia (difficulty swallowing) as a result of disease 
or radiation treatments.

113 Cassel Drive

Kingsport TN 37660

423Main 246-7240

423Fax 246-8967

Holston Medical Group Rehab

105 West Stone Drive

Suite 3A

Kingsport TN

www.holstonmedicalgroup.com

37660

423Main 392-6200

423Fax 392-6593

Indian Path Hospital

Mountain States Health Alliance

2000 Brookside Dr

Kingsport TN 37660

423Main 857-7000

Indian Path Medical Center Transitional

2000 Brookside Dr

Kingsport TN 37660

423Main 857-7600
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Select Specialty Hospital - Tri Cities

A long-term acute care hopsital that specilizes in 
chronically, critically ill patients.

1 Medical Park Blvd., 5 West

Bristol TN

Cam Mumpower

selectmedical.com

37620

423Main 844-5914

423Fax 844-5999

423Alternate 844-5915

State Street Physical Therapy

Physical Therapy

1996 W. State Street

Bristol TN 37620

423Main 844-6111

423Fax 844-6108

Sun Crest Home Health and Hospice

Skilled nursing, speech therapy, physical therapy, 
occupational therapy, hospice services, social services.

105 West Stone Road, Suite 2D

Kingsport TN

Bethany Runions, RN-BSN

www.suncresthealth.com

423Main 392-0469

423Fax 392-0527

866Alternate 547-6519

Wellmont Bristol Regional Medical Center

1 Medical Park Blvd

Bristol TN

www.wellmont.org

37620

423Main 844-1121

Wellmont Holston Valley Medical Center

Providing services for Acute and Critical Care.  
Serving all of TN.  Interpretor services available.

130 West Ravine St

Kingsport TN 37660

423Main 224-4000

Wellmont Outpatient Rehabilitative Services

103 W. Stone Dr

Kingsport TN 37660

423Main 224-5751

423Fax 224-5776

Unicoi

Unicoi Co Memorial Hospital

48 acute-care bed facility, emergency room services, 
general surgery, outpatient rehabilitation, outpatient 
radiology, laboratory & respiratory services, and long 
term care.  There are 48 beds for the medical surgery 
unit and 46 beds for the long term care unit.  

100 Greenway Circle

Erwin TN

Corey Paulson, Director

ucmhnet.org

37650

423Main 743-3141

423Fax 743-1244

Unicoi County Memorial Hospital Physical 

Therapy

Unicoi County Memorial Hospital. Inpatient, outpatient, 
long term care, home health, physical, and 
occupational, physical therapies.  Service areas are 
Unicoi, Erwin, Flag Pond.

800 South Mohawk Drive, Suite D

Erwin TN 37650

423Main 743-1245

423Fax 743-2885

Washington

FMC of Johnson City

Outpatient treatment for patients needing dialysis. 
Home training for peritoneal dialysis patients.

100 Technology Lane

Johnson City TN

Johnny Fraley

37604

423Main 929-7181

423Fax 929-2548
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Franklin Woods Community Hospital

Mountain States Health Alliance.  Hospital open 24/7.

300 MedTech Parkway

Johnson City TN

www.mshafranklinwoods.org

37604

423Main 302-1000

423Fax 926-8607

Home Dialysis

Home Dialysis operates more than 1500 outpatient 
dialysis clinics in the U.S.

100 Technology Lane

Johnson City TN

Kim Bowlin, Ben Smith

http://www.freseniusmedicalcare.com

37604

423Main 929-7181

423Fax 929-2548

James H. Quillen VAMC Extended Care Service

Services offered includes: Geriatric Clinic, Nursing 
Home, Home Based Primary Care, Respite Care, 
Hospice & Palliative Care, Other Community Based 
Programs

VA Medical Center Building 162

Mountain TN

www.va.gov

37684

877Toll free 573-3529

423Main 926-1171

423Main 926-1171

423Fax 979-2955

James H. Quillen Veterans Affairs Medical Center

Provides social work assistance for eligible veterans 
and their families members.

P.O. Box 4000

Mountain TN

http://www.va.gov

37684

423Main 926-1171

423Alternate 979-2634

Johnson City Medical Center

Mountain States Health Alliance

400 N. State Of Franklin Road

Johnson City TN

www.msha.com

37604

423Main 431-6111

423Fax 431-2917

Quillen Rehabilitation Hospital

Offering in-patient rehabilitation including physical, 
speech and occupational therapy.

2511 Wesley Street

Johnson City TN

Brian Luss, CEO

37601

423Main 952-1700

423Fax 952-1710

Woodridge Hospital

A 84-bed inpatient provider of mental health and 
chemical dependency services for children ages 6 and 
older, adolescents, adults and the geriatric population. 
Crisis assessments and referrals are available through 
the respond team.  Adult intensive outpatient service 
are available.

403 N. State of Franklin Rd.

Johnson City TN 37604

423Main 431-7111

423Fax 431-7092
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Bristol Redevelopment and Housing Authority

276Main 642-2001

276Fax 642-2015

Carter

Elizabethton Housing & Development Agency

Rolling Hills Estates, South Hills Estates and Walnut-
Hemlock Manor.  We provide rental housing 
assistance to low and moderate income families, 
single and elderly.  Will use interpreter services for 
languages other than English upon request.

910 Pine Ridge Circle

Elizabethton TN

Mr. Kelly Geagley

www.elizabethtonhousing.org

37643

423Main 543-3571

423Fax 547-1907

Greene

Greeneville Housing Authority

325 Public Housing Units.  Offers interpreter services 
for languages other than English. Eligibility is income 
based.

100 Cox Circle

Greeneville TN

Jean Kerns

37743

423Main 638-3111

423Fax 638-2489

Woodridge Apartments

Residents must be over the age of 62 and meet 
income requirements

1001 Light Street

Greeneville TN

Director

37743

423Main 636-0238

423Fax 636-0238

Hamblen

Morristown Housing Authority

Public housing & rental assistance.

600 Sulphur Springs Road

Morristown TN

Katina Cloud

www.morristownpha.org

37813

423Main 586-5115

423Fax 586-3014

Morristown Housing Authority-Charles Turner 

Homes

Turner Home. Apply online at www.morristownpha.org

600 Sulphur Springs Road

Morristown TN

Katina Cloud

37814

423Main 586-5115

423Fax 586-3014

Hawkins

Rogersville Housing Authority

902 Locust Street

Rogersville TN

Becky Wolfe, ED

37857

423Main 272-8540

423Fax 272-4710

Knox

HUD Knoxville Area Office Region 4

US Department of Housing and Urban Development.

710 Locust St., S.W.

Knoxville TN

Suzanne Wright

37902

865Main 545-4400

865Fax 545-4569

865Alternate 545-4579
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Sullivan

Bristol TN Housing Authority

Public Housing Section 8 vouchers.

204 Bluff City Highway

Bristol TN

www.bthra.com

37620

423Main 274-8150

423Fax 274-8155

Kingsport Housing and Redevelopment Authority

Cloud Apartments, Dogwood Terrace, Holly Hills, 
Holston Terrace, Lee Apts., Tiffany Court

906 E Sevier Avenue

Kingsport TN 37662

423Main 245-0135

423Fax 392-2530

Unicoi

Erwin Housing Authority

Help with housing.  Offers interpreter services for 
languages other than English.

750 Carolina Ave., Building 100

Erwin TN

Lori H. Rice

37650

423Main 743-5231

423Fax 743-0691

Washington

Johnson City Housing Authority

Maintenance,  please call 423/232-4780;  Fax 423/232-
4794.
Community Safety, please call 423/926-3339;  Fax 
423/926-3409.
Includes Carver Apts., Dunbar Apts., Fairview Apts., 
Keystone Apts., Lake Terrace Apts., Pinecrest Apts., 
Memorial Apts. and Parkway Apts.

901 Pardee St

Johnson City TN

Richard McClain

www.jchousing.org

37605

423Main 232-4784

423Fax 232-4789
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Fairview Apartments

Johnson City Housing Authority

901 Pardee Street

Johnson City TN 37601

423Main 232-4784

423Fax 232-4789

Carter

Franklin Place Apartments

Subsidized apartments for low income people age 62 
and over.

100 Franklin Place

Elizabethton TN 37643

423Main 542-2491

423Fax 542-2491

Lynnridge Apartments

1235 Bluefield Ave.

Elizabethton TN

Nikki Holt, Manager

37643

423Main 543-2031

423Fax 543-2054

Lynnwood Aprtments

1235 Bluefield Ave.

Elizabethton TN 37643

423Main 543-2031

Rolling Hills Estates

Public Housing

910 Pineridge Circle

Elizabethton TN

www.elizabethtonhousing.org

37644

423Main 543-3571

423Fax 547-1907

South Hill Estates

South Hills Estates; Walnut / Hemlock Manor

910 Pine Ridge Circle

Elizabethton TN

www.elizabethtonhousing.org

37643

423Main 543-3571

423Fax 547-1907

The Courtyard

Section 8 Housing for the elderly only.  Rent 
subsidized by HUD.

710 East Second Street

Elizabethton TN

Steve Edens

37643

423Main 543-2274

423Fax 543-2942

Village Estates Apartments

200 N. East Street

Elizabethton TN 37643

423Main 542-5478

423Fax 542-5478

Greene

Baileyton Terrace

Rent assisted seniors and handicapped apartments for 
rent.

7600 Horton Hwy

Greeneville TN

Susan Charlton

37745

423Main 234-6614

423Fax 234-6614

Crestview Terrace Apartments

1 / 2 bedroom apartments, partially subsidized.

1600 Hwy 70 Bypass

Greeneville TN

David McVicar

37743

423Main 639-7328

423Fax 639-4506
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Franklin Retirement Village

Apartments subsidized through various housing 
authorities. Drugstores and medical offices on site.

8774 East Andrew Johnson Highway

Chuckey TN

Bobby Franklin

37641

423Main 257-2117

423Fax 257-2047

Greeneville Landing Apartments

Rent assisted seniors and handicapped apartments for 
rent.

1100 Light Street

Greeneville TN 37744

423Main 638-8190

423Fax 638-8190

Greeneville Terrace Apartments

406 Elk Street

Greeneville TN

Jerry Thomas, Manager

37745

423Main 639-5291

423Fax 639-7648

Knollridge / Mt. Villa Apartments

1 / 2 bedroom apartments. Cable hook-up, 
handicapped equipped. subsidized through Rural 
Development.

929 Apple Street, Apartment B4

Greeneville TN 37745

423Main 787-0112

423Fax 787-0112

Plaza Towers Apartments

For those who are 62+ or 18+ with limited mobility.  
Senior Housing with electric and water furnished.  
Offers computer lab, grocery delivery, activities such 
as bingo, monthly potluck, Bible study and other social 
events.

224 Thornwood Drive

Greeneville TN

Nancy Peters

37745

423Main 639-4044

423Fax 783-9924

423Alternate 787-7840

Sun Valley Apartments

402 Mt. Bethel

Greeneville TN

David M. Ellis, CPA

37745

423Main 787-0855

423Fax 639-0124

Twin Oaks Village

Apartment Complex- 1, 2, & 3 bedroom, playground, 
laundry facility, manager and maintenance on site.

1120 Arnold Road

Greeneville TN

Bobbi Campos

37743

423Main 639-5731

423Fax 639-5731

Woodridge Apartments

Residents must be over the age of 62 and meet 
income requirements

1001 Light Street

Greeneville TN

Director

37743

423Main 636-0238

423Fax 636-0238
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Hawkins

Burton Plaza

62+ property, service coordinator on premises, 
community room available, rent based on income and 
utilities are paid.

122 Burton Road A-29

Rogersville TN

Donna Burzell

37857

423Main 272-4804

423Fax 272-4831

Greenbriar Village Apartments

106 Petersburg Road

Rogersville TN

Candice Mayes

37857

423Main 272-9976

423Fax 272-9976

Holston Hills Apartments

62+ income based and must have monthly income.

134 Stapelton Lane

Rogersville TN

Carolyn Mallet

37857

423Main 272-7801

423Fax 272-7801

Johnson

Heritage Acres XV, LTD.

One bedroom apartments for ages 62 or older, 
handicapped or disabled.  Must be income eligible. 
Rent is according to income.

924 Medical Park Dr

Mountain City TN

Donna Davis

37683

423Main 727-6836

423Fax 727-0203

423Alternate 557-7652

Mountain City Manor

Assisted seniors and handicapped apartments for rent.

310 Dotson Lane

Mountain City TN

April Blackburn

37683

423Main 727-4550

423Fax 727-4550

276Alternate 628-5000

Village Apartments

Low income housing.

169 Village Square Lane

Mountain City TN

Donna Gobble or Phyllis Hammon

37683

423Main 727-9185

423Fax 727-7113

Sullivan

Beaver Run Senior Apartments

8 fully handicapped units available.

1102 N. Papermill Rd

Bristol TN

Amy Wall

37620

423Main 878-6800

423Cell 502-0215

423Alternate 929-2774

Cloud Apartments

Kingsport Housing Authority

906 E. Sevier Avenue

Kingsport TN 37662

423Main 245-0135

423Fax 392-2530
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Dogwood Terrace Apartments & Cloud 

Apartments

Facility has 30 one bedroom apartments and 4 
handicapped apartments.
Administrative Address: 906 East Sevier Avenue, 
Kingsport, TN

906 E. Sevier St.

Kingsport TN

www.kingsporthousing.org

37662

423Main 245-0135

423Fax 392-2530

Edgemont Towers

Bristol Housing Authority

100 Ash St

Bristol TN

www.bthra.com

37620

423Main 274-8150

423Fax 274-8155

423Alternate 968-2164

Forest Ridge Manor

Low income elderly housing.

1252 Bloomingdale Pike

Kingsport TN

Debbie Hubbard

37660

423Main 246-1562

423Alternate 245-1067

Fort Shelby

Bristol Housing Authority

400 Shelby St

Bristol TN

www.bthra.com

37620

423Main 274-8150

423Fax 274-8155

423Alternate 968-2164

Friendship Manor Senior Apartments

Rent is based on income.  Utilities are furnished.  
Some units designed especially for residents with 
mobility, hearing,  or visual impairments.  Low income 
housing for seniors 62+.

108 Wampler Street

Kingsport TN

Sharon Maney

37665

423Main 245-3103

800Alternate 586-1494

George Washington School Apts

A 54 unit Senior (62+) living facility.  We provide 
spacious 1 & 2 bedroom apts.  New appliances, plush 
wall to wall carpet, no wax vinyl floors, energy efficient 
heat pumps, community room for monthly activities, 
gazebo for outside activities, library on-site, game 
room and computer room for resident use.  Income 
restrictions apply.

205 E. Sevier Ave

Kingsport TN

Stephanie Escoe

www.landmarkdevelopment.biz

37660

423Main 246-2787

423Fax 246-2788

Holly Hills Apartments

Part of the Kingsport Housing Authority

906 E. Sevier Avenue

Kingsport TN

http://www.kingsporthousing.org

37662

423Main 245-0135

423Fax 392-2530

Holston Terrace

Kingsport Housing Authority
Administrative Address: 906 East Sevier Avenue, 
Kingsport, TN

1924 Bowater Dr.

Kingsport TN

http://www.kingsporthousing.org

37662

423Main 245-0135

423Fax 392-2530
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Kiwanis Towers

Independent living for 62+ or need for accessible apt.  
Secure building and affordable rent.

2701 E. Center St

Kingsport TN

Judy Ford

37664

423Main 246-4302

423Fax 246-3720

Lee Apartments

Kingsport Housing Authority

906 East Sevier Street

Kingsport TN

Pam Alley, Case Manager

http://www.kingsporthousing.org

37662

423Main 245-0135

Maple Oaks Apartments

Housing for the elderly and disabled.  Offers one 
bedroom apts, all utilities included.  Rent is based on 
income.  Serves any county, any location if meets 
entrance requirements.  Offers special services for 
languages other than English with the in-house 
Service Coordinator.

818 Oak Street

Kingsport TN

Leslie Qualls

37660

423Main 245-9166

423Fax 245-8227

Tiffany Court

Kingsport Housing Authority

P.O. Box 44

Kingsport TN 37662

423Main 245-0135

Unicoi

Four Seasons Apartments

Rural Development 1 & 2 bedroom units based on 
income starting at $300.00 a month.  Office hours from 
8:00am - 3:00pm Friday AM.

200 Four Seasons Circle

Erwin TN

Amy Wall

37650

423Main 743-6746

423Fax 743-6746

423Cell 502-0215

Meadowood Park

HUD subsidized apartments for low income elderly 
and handicapped.  Rent based on income.

1126 E. Erwin Road

Erwin TN

Amy Wall

37650

423Main 743-7112

423Fax 743-7112

423Cell 388-1218

Sunnycrest Apartments

Provide a  safe, clean, affordable housing for 
Independent Living for ages 62 and older.  Rent based 
on income with maintenance and lawncare provided.  
One bedroom apartment homes with washer/dryer 
connections.

890 Rock Creek Road

Erwin TN

Cindy Lewis, Property Manager

http://www.sunnycrest.schattenproperties.com

37650

423Main 743-8593

423Fax 743-8593

Page 75 of 140Monday, April 23, 2018



Housing Subsidized

Washington

Beaver Hollow Apartments

They offer one, two, and three bedroom apartments.

800 Swadley Road

Johnson City TN

Elizabeth Lowe

37601

423Main 926-5806

423Fax 926-5806

423Fax 328-9264

Bethel Housing

Housing for low-income adults 62 or older.

1113 Persimmon Ridge Road

Jonesborough TN

Donna Gillespie-Joyner

37659

423Main 753-7026

423Fax 753-7324

Blue Ridge Apartments

Accepts some Section 8.

2610 Plymouth Road, Suite 600

Johnson City TN

Kim Arena, Prop Mgr

www.blueridge@wilhoitproperties.com

37601

423Main 232-7835

423Fax 929-3326

Briarcliff Apartments (M & M Properties, Inc.)

Low-income housing, income-based housing for 
elderly and disabled (62+ or receiving disability).

810 Briarcliff Road #100

Johnson City TN

Amber Hughes

37604

423Main 926-6666

423Fax 926-6666

423Alternate 926-3381

Carver Apartments

Johnson City Housing Authority

901 Pardee St

Johnson City TN

Linda Phillips

www.jchousing.org

37601

423Main 232-4784

423Fax 232-4789

423Alternate 926-3225

Charleston Square Town Homes

Offers 1,2, and 3 bedroom townhouses. No age 
restrictions.

81 Charleston Square

Johnson City TN

www.ismrem.com

37601

423Main 929-3701

423Fax 929-3281

City View Apartments

810 Briarcliff Road #100

Johnson City TN 37604

423Main 926-6666

423Fax 926-6666

Clark Manor Apartments (M & M Properties, Inc.)

Low Income Housing

1720 Nathaniel Dr., #13

Johnson City TN

Amber Hughes

37604

423Main 926-3381

423Fax 926-8507

423Alternate 926-7399

Doe Ridge

1700 Dave Buck Rd., No 41

Johnson City TN 37601

423Main 434-9704

423Fax 434-9711
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Dunbar Apartments

Johnson City Housing Authority.  Keystone 
Headquarters Office.

901 Pardee Street

Johnson City TN 37605

423Main 926-3225

423Fax 232-4789

Harrison Village

1806 Lamons Lane

Johnson City TN

Jerry Browning or Brenda Carlt

37602

423Main 926-7399

423Fax 926-8507

423Alternate 926-3381

423Alternate 232-4784

Harrison Village Apartments (M&M Properties, 

Inc.)

Low-income, income-based housing for elderly (62+) 
and disabled individuals.

1720 Nathaniel Drive # 13

Johnson City TN

Amber Hughes

37604

423Main 926-7399

423Fax 926-8507

423Alternate 926-3381

Jackson Heights

Section 8 Housing

1298 West Jackson Blvd

Jonesborough TN 37659

423Main 753-9336

423Fax 753-9336

John Sevier Center

Housing for elderly (62+) and disabled.

141 E. Market St.

Johnson City TN

David Bowser

37604

423Main 926-3161

423Fax 926-3161

Keystone Apartments

Johnson City Housing Authority

901 Pardee Street

Johnson City TN

www.jchousing.org

37605

423Main 232-4784

423Fax 232-4789

Lake Terrace Apartments

Johnson City Housing Authority.  Accepts new 
applications Monday through Thurday 9:00 AM to 
12:00 PM.

841 Pardee Street

Johnson City TN 37605

423Main 232-4784

423Fax 232-4789

Lakewood Village Apts

Income-based housing. Do not take section 8 
vouchers.

2463 Lakewood Drive

Johnson City TN

Susan Stephens, Site Manager

37601

423Main 928-7611

423Fax 928-6985

Leisure Park Towers

A privately owned, HUD subsidized apartments for 
persons 62 years of age or older and persons with 
disabilities.  One and two bedroom apartments, utilities 
included, walking distance  to downtown and library.  
Serving  the Washington Co., VA, SW Virginia region, 
NE Tennessee, and Bristol city region.

100 Moore St

Bristol VA

Melinda Murray

http://www.leisureparktowers.com

24201

276Main 466-5443

276Fax 466-6916
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M & M Properties

Low Incoming Housing

1720 Nathaniel Dr., #13

Johnson City TN

Amber Hughes

37604

423Main 926-6031

423Main 926-4156

423Alternate 926-3381

Mekkah's Meadow Apartments

Hud-subsidized apartments for the elderly, 62 and 
older.  Rent is based on income, at or below 50% of 
the poverty level.  All units are ground-level, energy-
efficient and handicap accessble.

180 Bishop Road

Johnson City TN

Candace Marra

www.facebook.com/Mekkah'sMeadow

37601

423Main 929-2925

423Fax 929-2923

Memorial Park Apartments

Johnson City Housing Authority

Legion St

Johnson City TN 37605

423Main 232-4784

Park Place Apartments

"Income restricted"

1319 Bell Ridge Road

Johnson City TN

Donna Salyers, Apartment Manag

37601

423Main 926-5090

423Fax 926-6955

Parkway Apartments

Johnson City Housing Apartments

John Exum Parkway & Pleasant Hill Rd

Johnson City TN 37605

423Main 232-4784

Pinecrest Village

Johnson City Housing Aurthority subsidized housing 
units located in the Mountain View Road Area 
development.

99 Pardee Street

Johnson City TN 37605

423Main 232-4784

423Fax 232-4789

Stoneybrook Heights

512 Swadley Rd., No 49

Johnson City TN 37601

423Main 975-6327

423Fax 975-6329

Timberlake / Timberlake North

3504 Timberlake Road Apt 11

Johnson City TN 37601

423Main 282-3912

Tyler Apartments

7 Trivette Concourse

Johnson City TN 37601

423Main 928-1431

423Fax 926-0510

Watauga Square Apartments

Housing for elderly 62+ or disabled individuals.

503 West Watauga Ave

Johnson City TN 37604

423Main 929-2752

423Fax 975-0799

Westgate Village Apartments (M & M Properties, 

Inc

Affordable Housing

1720 Nathaniel Dr., #13

Johnson City TN

Amber Hughes

37604

423Main 926-3381

Page 78 of 140Monday, April 23, 2018
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Woodland Place Apartments

Apartment complex that is based on income. 
Applicants must be 62 and over

1507 Bell Ridge Road #31

Johnson City TN

Amy Wall

37601

423Hotline 929-2774

423Fax 929-2774

Woodland Place Senior Apartments

One bedroom apartments designed for low-income 
seniors 62 and older who meet the income 
requirement.

1507 Bell Ridge Road

Johnson City TN 37601

423Main 929-2774
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In Home Care Agencies (Non Medical)

Blount

Personal Care Choices

Serves Hawkins, Hancock and Greene counties.

357 N. Huston Street

Maryville TN

Beth Kinsler

37801

423Main 587-5988

423Fax 587-4473

Carter

Silver Angels - Elizabethton

1500 W. Elk Avenue

Suite 109

Elizabethton TN

Michelle Green

http://www.silverangels.com

37643

423Main 543-1250

423Fax 543-1251

Claiborne

CDE Onsite Senior Services Corp.

421 Lone Mountain Road

Tazewell TN

Penny Disney

www.cdeonsite.com

37879

877Toll free 233-4010

865Main 692-1919

865Fax 381-0523

865Alternate 992-4443

Davidson

Elk Valley Health Services, Inc.

Provides in home care of non skilled to skilled care, 
private duty care, covers entire State of Tennessee, 
home office in Nashville, TN, State licensed and 
accredited.

5249 Harding Place

Nashville TN

Dana Schaaf RN, AUP

www.evhealthservices.com

37217

615Main 360-1116

615Fax 367-6166

Greene

Evergreen Life Services

130 Serral Drive

Greeneville TN

Renee Haire

www.evergreenls.org\greeneville

37745

423Main 638-7499

423Fax 328-1577

Help at Home-Greeneville

Non medical in home services.

1309 Tusculum Blvd

Greeneville TN

April Stanley

http://helpathome.com

37745

423Main 787-7820

423Fax 787-7846

Maxim Healthcare Services - Greene County

Skilled hourly care, unskilled nursing hourly care, 
skilled nursing visits, and unskilled nursing visits in the 
home of the patient.

124 Austin Street Suite 4

Greeneville TN

Cody Whitlock

www.maximhealthcare.com

37745

423Main 636-8331

423Fax 636-8656
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In Home Care Agencies (Non Medical)

ResCare HomeCare

Home care provider of custodial services.  We provide 
homemaker, personal care, transportation and 
companionship. We accept CHOICES, Options, Long-
Term Care insurance, VA benefits and private pay.

424 E. Bernard Avenue

Suite 1

Greeneville TN

Amy Hawk

www.rescare.com

37743

423Main 787-7717

423Fax 787-7719

423Alternate 213-2224

Silver Angels-Greene

Non-medical in home services.

1104 Tusculum Blvd

Greeneville TN

Jennifer Mays

http://www.silverangels.com

37745

423Main 609-7133

423Fax 609-7139

Knox

Camilia Home Health

Services include: skilled nursing, rehababilitation, 
nutritional evaluation, sitter/companion, homemaker, 
personal care, private duty, bath assistance and 
medical assessment.

1700 Liberty Street

Knoxville TN

Debbie Thomas

www.camellia.com

37921

865Main 584-4010

865Fax 588-2045

Special Care

1532 La Paloma Drive

Knoxville TN

Mary Norman

37923

865Main 531-8522

865Fax 690-6110

Sullivan

Aid and Assist At Home

FTAAAD HCBS waiver provider of homemaker, 
personal care attendant, personal care, in-home 
respite.

1241 Volunteer Parkway

Suite 420

Bristol TN

Mary Ragan

www.aidandassist.com

37620

423Main 764-5000

423Fax 764-5007

Bright Star Home Care

140 Sprint Drive

Blountville TN

Teresa Bright Redmon

brightstarcare.com

37617

423Main 989-7827

423Fax 652-0004

423Alternate 366-4196

Care Central

Professional non-medical senior care.  Service 
includes light housekeeping, meal preparation, 
laundry, errands, personal care, transportation, 
medication reminders, etc.

628 E. Market Street

Kingsport TN

Rita Ratliff

www.carecentraltn.com

37660

423Main 288-7969

423Fax 288-7996
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In Home Care Agencies (Non Medical)

Comfort Keepers

Services available are  In-home companionship care, 
meal preparation, light housekeeping, errand services, 
transportation, 24 hour care available, daily "TLC" 
phone calls, laundry and shopping, etc.

1134 Suite A Moreland Drive

Kingsport TN

Linda Bambino

www.comfortkeepers.com

37664

423Main 246-0100

423Fax 246-0300

Home Instead Senior Care (Sullivan, Hawkins, 

Johnson County)

Non-medical in-home services available to the 
individual who wishes to remain at home.

724 D. West Center Street

Kingsport TN

Michelle Puckett

www.homeinstead.com/270

37660

423Main 354-0222

423Fax 765-9563

423Alternate 765-9562

Legacy Home Care

Homemaker services, personal care and attendant 
care. Non medical home care.  Eligibilities: TNCare, 
Choices, Veteran Administration. ADA accessibility

5400 Fort Henry Drive Suite 2

Kingsport TN

Cheryl Ortmertl

http://www.legacyhomecaretn.com

37663

423Main 726-2701

423Fax 726-2700

Loving In-Home Care Inc

We are able to provide 24/7 care (non medical) 
including meal preparation, light housekeeping, 
personal care (bathing, etc), and errands.  We do what 
you cannot do for yourself.

134 Commerce Street

Kingsport TN

Janice Sloan

37660

423Main 378-8272

423Fax 378-8274

423Alternate 480-1961

Unicoi

Center on Aging and Health

CAH is a facility dedicated to the joys of life offering 
skilled care, long term care, adult day care, respite 
care, in-home services, Alzheimer's care, Alzheimer's 
resource center and support group and educational 
opportunities.  In-home serves Unicoi & Carter County 
only.

880 South Mohawk Drive

Erwin TN

Christopher Alex Gaddy

www.centerofaging.com

37650

423Main 743-7669

423Fax 735-1160

Washington

A Heavenly Sonshine Senior Service Co.

Homemaker and personal care services. Caregivers 
on call and can see clients 24 hours/7 days a week.  
Phone services available 24 hours/7 days a week, as 
well.  Can do meal preparation, grocery shopping, 
prescription pick-up, errand running such as going to 
the store, etc.

110 Old Gray Station Road

Gray TN

Amy Bailey

www.heavenlyseniorservices.com

37615

423Main 207-0754

423Fax 207-0695
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In Home Care Agencies (Non Medical)

A-1 Independent Living Solutions

Homemaker, personal care & respite services.

4504 Bristol Highway Suite 105

Johnson City TN

Andrea Townsend

http://www.wecarefortn.com

37601

423Main 952-2211

423Fax 952-2210

First TN Human Resource Agency

We provide quality life enhancement services to 
elderly, disabled and disadvantaged citizens including 
adult day, homebound and congregate meals plus 
essential transportation, senior community 
employment service, and foster grandparent program.

704 Rollings Hills Drive

Johnson City TN

http://www.fthra.org

37604

423Main 461-8200

423Fax 461-8228

423Alternate 461-8209

FTHRA Personal Support Services

Light housekeeping, laundry and shopping. Referrals 
accepted only from the Adult Protective Services.

704 Rolling Hills Drive

Johnson City TN

Darrell Keys

37604

423Main 461-8202

423Fax 957-5001

Home Instead Senior Care (Johnson City)

Non-medical home care for the elderly, 
companionship, meal preparation, light housekeeping, 
errands, and personal care.

1114 Sunset Drive #3, #4

Johnson City TN

Rick Regen, Jamie Osbourne

www.homeinstead.com

37604

423Main 753-5111

423Fax 753-6555

Maxim Healthcare Service - Washington County

We are a home health services company providing 
multiple levels of care in the home setting.  Skilled 
hourly care, unskilled hourly care, skilled nursing visits, 
and unskilled nursing visits in the home of our 
patients.  

208 Sunset Drive

Suite 503

Johnson City TN

Tyler Jones

www.maximhealthcare.com

37604

423Main 202-9957

800Fax 541-2899

Pro Careers, Inc

Offers homemakers, personal care service, and 
respite.

2700 South Roan Street Suite 209

Johnson City TN

Karen Roberts

www.procareersinc.com

37601

423Main 926-2959

423Main 926-2959

423Main 926-2959

423Fax 926-3736

423Fax 926-3736

423Fax 926-3736

423Alternate 926-2189

423Alternate 926-2189

423Alternate 926-2189

Providence Companion Care

Companion Care Services, Personal Care Services, In-
Home Non-Medical Care

600 N. State Of Franklin Road

Suite 10

Johnson City TN

Hunter Simpson

www.ProvCompanionCare.com

37604

423Main 220-1266

866Fax 404-0950

423Fax 200-4198

423Emergency 915-6113
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TN Community Services Agency

At-home support services, homemaker services, 
personal care and respite.

2514 1/2 Wesley Street, Suite 7

Johnson City TN

Brenda Norton

http://www.tncsa.com

37605

423Main 952-6000

423Fax 952-6004

WR Community Services. LLC

Serve all of Tennessee.

207 N Boone St Suite 1500

Johnson City TN 37604

423Main 434-0329

423Fax 434-0209
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Insurance

KEPRO

Quality Improvement Organization (QIO) offers 
information and assistance to providers, patients, and 
families regarding beneficiary complaints, discharge 
appeals and immediate advocacy.  

www.keproqio.com

844Main 430-9504

Medicare Beneficiary Hotline Call Center

www.medicare.gov

800Main 489-4633

Palmetto, Government Benefits Administrators

Palmetto, GBA is the carrier which provides Medicare 
coverage for Durable Medical Equipment and Home 
Health Care. They also provide coverage for Railroad 
Medicare beneficiaries (Part A - 1-866-641-2007, Part 
B - 1-800-833-4485)

www.palmettogba.com

800Main 583-2236

Partnership for Prescription Assistance

The site offers a directory of prescription drug patient 
assistance programs.

www.pparx.org

888Main 477-2669

Railroad Retirement Board Helpline

http://www.secure.rrb.gov

877Toll free 772-5772

TennCare Advocacy Program

www.tenncareadvocacy.com

800Toll free 758-1638

TennCare Appeals Unit Division Appeals & 

Hearings

www.tn.gov/tenncare

866Toll free 787-8209

TennCare Bureau Office

www.tn.gov/tenncare

800Toll free 342-3145

TennCare Hispanic Program

www.tn.gov/tenncare

800Toll free 254-7568

TennCare Solutions

www.tn.gov/tenncare

800Toll free 878-3192

Tennessee Consolidated Retirement System

www.treasury.state.tn.us/tcrs/

800Toll free 770-8277

Tricare For Life

Tricare For Life, military insurance benefits for 
uniformed service beneficiaries who have attained the 
age of 65, are Medicare eligible, and have purchased 
Medicare Part B.

www.tricare4u.com

866Toll free 773-0405

866Toll free 773-0404

United Healthcare Secure Horizons

Secure Plus is a Medicare HMO available to all 
Medicare beneficiaries who have Part A & B coverage.

800Main 334-6869

Shelby

QSource

QSource is a peer review organization which is helpful 
with quality care concerns or complaints, especially if a 
patient is being discharged from a hospital too soon. 
The direct line for appeals is 800-261-1437.

3340 Players Club Parkway

Suite 300

Memphis TN

www.qsource.org

38125

800Toll free 528-2655

901Fax 761-3786
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Washington

Appalachian Mountain Project Access

Specialty care coordination for the uninsured.  Health 
Insurance Market Place Navigation.

809 South Roan Street

Suite 4

Johnson City TN

www.projectaccesseasttn.org

37601

423Home 232-6700

SHIP (State Health Insurance Assistance Program)

Provides insurance counseling and assistance to 
persons on Medicare, Medicaid, and private 
insurance.  Also, provides information about 
Prescription Assistance. For a SHIP counselor in 
Virginia call (800)552-3402

3211 North Roan Street

Johnson City TN

Melody Conkin, Harley Jeter

http://www.ftaaad.org

37601

423Main 928-3258

423Fax 926-8291

877Alternate 801-0044

SMP, Senior Medicare Patrol

Free and confidential information and assistance are 
available to help you report suspected fraud, waste 
and abuse.

3211 North Roan Street

Johnson City TN

Melody Conkin, SMP Coord

37601

866Main 836-7677

423Fax 926-8291

423Alternate 928-3258
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Interpreters

Sullivan

M.J. Light, NIC

American Sign Language.  Interpreter for the Deaf and 
Hard of Hearing.

486 Cedar St.

Bluff City TN

M.J. Light

37618

423Main 967-6373

Washington

Carol Harmon, CT

American Sign Language.  Interpreter for the Deaf and 
Hard of Hearing.

706 Douglas Drive

Johnson City TN

Carol Harmon

37604

423Cell 677-9300

Sharon A. Hulse

American Sign Language.  Interpreter for the Deaf and 
Hard of Hearing.

308 Upper Sand Valley Rd.

Jonesborough TN

Sharon A. Hulse

37659

423Main 335-0452

423Fax 753-3596
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Legal Services and Advocates

Senior Legal Hotline

Volunteer attorneys will provide counseling over the 
phone

844Main 435-7486

Tennessee Alliance for Legal Services

HELP4TN will assist Tennesseans in finding resources 
to deal with civil legal issues.  Those who cannot 
afford a lawyer, may call 1-844-435-7486, and leave a 
message anytime.  Calls will be returned by a licensed 
Tennessee lawyer.

http://www.tals.org/1844HELP4TN

844Main 435-7486

Washington

Legal Aid of East Tennessee

Legal Assistance

311 West Walnut Street

Johnson City TN 37604

800Toll free 821-1312

423Main 928-8311

423Fax 928-9488

Public Guardian For The Elderly

A program designed to aid persons 60 or older who 
are not able to manage their own affairs and have no 
other person available to help them. Assistance is 
provided by the Public Conservator who is court 
appointed to make decisions for the person and /or 
property of the disabled person. Accepted as caseload 
allows.

3211 North Roan Street

Johnson City TN

Wanda Martin, District Public

37601

423Main 722-5104

423Fax 928-5209

423Alternate 722-5105

State Long Term Care Ombudsman Program

Assists residents of nursing facilities and their families 
acting as a mediator with problems involving the 
nursing home administration and/or government 
agencies. Also provides information to families 
regarding nursing home placements serving long term 
care facility residents in the upper 8 counties.

311 W. Walnut St

Johnson City TN

Debby Morrell

37604

423Main 928-8311

423Fax 928-9488

800Alternate 821-1312
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Carter

Elizabethton/Carter County Public Library

201 N. Sycamore St

Elizabethton TN 37643

423Main 547-6360

423Fax 547-6243

Greene

Greeneville Greene Co. Library

Public Library

210 N. Main St

Greeneville TN

Erin Evans

www.ggcpl.org

37745

423Main 638-5034

423Fax 638-3841

Mosheim Public Library

730 Main St

Mosheim TN

Cindy Fink

www.mosheimlib.org

37818

423Main 422-7937

423Fax 422-6492

Tusculum Library

60 Shiloh Road

Greeneville TN

Carolyn Parker

www.garland.tusculum.edu

37743

423Main 636-7320

423Fax 787-8498

Hancock

Hancock Co. Public Library

138 Willow Street

Sneedville TN

Lois Rosenbaum

37869

423Main 733-2020

423Fax 733-2847

Hawkins

Church Hill Public Library

412 E. Main Blvd

Church Hill TN

Dana Parker

37642

423Main 357-4591

423Fax 357-8396

H B Stamps Memorial Library

407 East Main Street

Rogersville TN

McKenna Roush

37857

423Main 272-8710

423Fax 272-9261

Mount Carmel Public Library

Library Services

100 E. Main St

Mount Carmel TN

Allie Hite

37645

423Main 357-4011

423Fax 357-4011

Johnson

Johnson Co. Public Library

219 North Church St

Mountain City TN

Linda Icenhour

http://www.johnsoncolib.org

37683

423Main 727-6544

423Fax 727-0319

Out Of State

Washington Co. Virginia Public Library

205 Oak Hill St., NE

Abingdon VA 24210

276Main 676-6222

276Fax 676-6235
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Sullivan

Bloomingdale Branch Library

3230 VanHorn St

Kingsport TN 37660

423Main 288-1310

Bristol Tennessee Library

Avoca Branch

1550 Volunteer Pkwy

Bristol TN 37620

423Main 968-9663

Colonial Heights Branch Library

149 Pactolus Road

Kingsport TN 37663

423Main 239-1100

King University Library

1350 King College Road

Bristol TN

www.library.king.edu

37620

423Main 652-4716

800Alternate 362-0014

Kingsport Public Library

400 Broad Street

Kingsport TN

www.kingsportlibrary.org

37660

423Main 229-9489

423Alternate 224-2539

Rocky Mount Historical Association

State of Tennessee historic site and museum operated 
by the RMHA, a 501(c)3 educational and cultural 
institution serving Northeast Tennessee, Southwest 
Virginia and Western North Carolina.

200 Hyder Hill Road

Piney Flats TN

Gary Walrath, Executive Dir.

www.rockymountmuseum.com

37686

423Main 538-7396

423Fax 538-1086

888Alternate 538-1791

Sullivan Co. Public Library

1655 Blountville Blvd

Blountville TN

www.sullivancountylibrarytn.org

37617

423Main 279-2714

Sullivan Gardens Branch Library

104 Bluegrass Drive

Kingsport TN 37660

423Main 349-5990

Thomas Memorial Branch Library

481 Cedar St

Bluff City TN 37618

423Main 538-1980

Unicoi

Unicoi County Public Library

Provide library services for the homebound in 
individual homes, health care facilities, and apartment 
complexes.  We have a large bilingual English/Spanish 
book collection.

201 Nolichucky Ave

Erwin TN

Angie Georgeff

www.sites.google.com/site/unicoipubliclibrary

37650

423Main 743-6533

423Fax 743-0275

Washington

Bristol Public Library

Public library which lends free reading material and 
movies.  A class to learn how to use a 
computer.CPrograms for children, teens and adults.

701 Goode Street

Bristol VA

www.bristol-library.org

24201

276Main 645-8780

276Fax 669-5593

276Fax 669-1086
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Holston River Regional Library

Carter, Greene, Washington, Sullivan, Unicoi, Johnson 
Hancock, Hawkins, and Cocke Counties and 
Morristown.

2700 S. Roan St. Suite 435

Johnson City TN

Sarah Egan

37601

423Main 926-2951

International Storytelling Center

Live storytelling performances from May through 
October.

116 W. Main St

Jonesborough TN

www.storytellingcenter.net

37659

423Main 753-2171

423Fax 913-1320

James H. Quillen College Of Medicine Library

VA Medical Center

Quillen College Of Medicine Library

VA-4 Fourth Street

Mountain TN

Rachel Walden

www.va.gov

37684

423Main 439-6253

423Fax 439-7025

Johnson City Public Library

References library (434-4454) offers bibliographies on 
several different health issues.
Librarian hours are Sunday through Saturday 8:00am - 
6:30pm.

100 W. Millard Street

Johnson City TN

www.jcpl.net

37604

423Main 434-4450

Washington Co. Gray Library

Public library serving all of Washington County.  
Books, magazines, newspapers, public access 
computers, books on tape, audio tapes, videos, 
photocopying, fax, and word processing.

5026 Bobby Hicks Highway

Gray TN

Lusetta Slagle, Branch Librari

www.wrlibrary.org/libraries/washco.htm

37615

423Main 477-1550

423Fax 477-1553

423Alternate 477-1551

Washington Co. Jonesborough Library

Public library serving the Town of Jonesborough and 
all of Washington County. We have a small collection 
of adult an juvenile books printed in Spanish and 
English. Adult, teen and children's books available on 
DVD.

200 Sabin Drive

Jonesborough TN

Dorothy Linton, Branch Librari

www.wrlibrary.org/libraries/washco.htm

37659

423Main 753-1800

423Fax 753-1802

423Alternate 753-1801
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Mental Health Services

Disaster Distress Helpline

crisis counseling and referrals

800Toll free 985-5990

800TDD/TTY 846-8517

Carter

Appalachian Family Outreach

Family services agency providing adoption and 
counseling services, operating a retreat center for 
families.

805 Tiger Creek Road

Roan Mountain TN

Larry Rose, LCSW

www.appfamily.org

37687

423Main 725-2450

423Alternate 725-2459

Charlotte Taylor Center of Frontier Health

Community Mental Health Center.  Offers individual, 
group, and family therapy.  Adult and child/adolesent 
services including mental health case management.  
Medication services for mental health issues.  Can 
serve clients with all languages.

426 E. "G" Street

Elizabethton TN

Diana Finlay, LCSW

frontierhealth.org

37643

423Main 547-5950

423Fax 547-5953

New Leaf Senior Care/MSHA

A 12 bed inpatient psychiatric unit for adults age 55 or 
older.  This unit provides services for those 
experiencing a mental health crisis such as dementia 
with behavioral disturbances, bipolar disorder, and 
depression.  The treatment team will work towards 
returning the patient to their optimal level of 
functioning.  Also serves areas in NC and VA.

1501 W. Elk Ave

Elizabethton TN

www.msha.com

37643

423Main 542-1358

423Fax 542-1251

Greene

Freedom Peer Support Center (Greene/Hawkins)

Peer support, advocate, education, socialization and 
recreational opportunities are offered. Facility is run by 
consumers.  Services are free and free transportation.

616 E. Church Street

Greeneville TN

Angela Young

37743

423Main 639-1313

423Fax 798-2401

Nolachuckey Area Mental Health

Provides outpatient mental health services for children, 
youth and adults.  Offers free interpreter services for 
all languages.  Offers case management, new start 
peer support, substance abuse services, criminal 
justice mental health liaison.

401 Holston Drive

Greeneville TN

Cindy Tvardy, Site Director

www.frontierhealth.org

37744

423Main 639-1104

423Fax 636-8365

Takoma Outpatient Behavioral Health

An outpatient program offering medication evaluation 
and monitoring for those age eighteen and older. Open 
Monday-ThursdayC 9:00 am-5:00 pm and Friday, 8:30-
12:00 pm.

401 Takoma Ave

Greeneville TN

Vicki Campbell

www.tacoma.org

37743

423Main 636-0491

423Fax 636-2425
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Takoma Senior Care

Inpatient and outpatient behavioral health.  24/7 
inpatient care 65+.

401 Takoma Ave

Greeneville TN

Pam Weems

www.takoma.org

37743

423Main 636-2446

423Fax 636-0499

Victory Center - Greeneville

A recovery education center to assist inidividuals with 
mental health diagnosis learn more ways to cope, set 
goals for themselves and achieve those goals.  
Psychosocial Rehabilitation, Employment Services, 
Peer Support, wheelchair accessible

616 E. Church Street

Greeneville TN 37743

423Main 638-4540

423Fax 638-4211

Hancock

Hancock Co. Mental Health Center Frontier 

Health

Outpatient mental health clinic.  Interpreter services 
are provided free to consumers when needed, for 
languages other than English.  Also offering individual 
therapy, case management, group therapy, alcohol 
and drug counseling, and family/couple therapy.

333 Campbell Drive

Sneedville TN

Martha J. Brooks

37869

423Main 733-2216

423Fax 733-2450

New Start Peer Support Center (Hancock County)

Peer support, advocacy, education, socialization and 
recreational opportunities are offered. Facility is run by 
consumers.

119 Nora Alder Drive

Sneedville TN

Mitch Horton

37869

423Main 733-1540

423Fax 733-1548

Hawkins

Hawkins County Mental Health Center

Frontier Health, Inc.

101 Lena Dr

Rogersville TN

Amy Herron

37857

423Main 272-9239

423Fax 272-1803

Johnson

Higher Ground Peer Support Center

Peer support, advocacy, education, socialization and 
recreational opportunities are offered for people with a 
history of mental illness or a current mental health 
diagnosis in support for their recovery.  Facility is run 
by consumers.

1404 Crossroads Drive

Mountain City TN

Holly McFadden

www.frontierhealth.org

37683

423Main 727-8685

423Fax 727-5953

Johnson County Counseling Center

A division of Frontier Health

318 Donnelly Street

Mountain City TN

Debbie Icenhour

www.frontierhealth.org

37683

423Main 727-2100

423Fax 727-2110

Sullivan

Bristol Regional Counseling Center

A Division of Frontier Health. Outpatient mental health, 
substance abuse, and co-occuring programs for 
adults, children, and adolescents.

26 Midway Street

Bristol TN

www.frontierhealth.org

37620

423Main 989-4500

423Fax 989-4582
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Holston Counseling Center

A Division Of Frontier Health

1570 Waverly Road

Kingsport TN

www.frontierhealth.org

37664

423Main 224-1300

423Alternate 224-1375

Open Arms Drop-In Center

Peer support, advocacy, education, socialization and 
recreational opportunities are offered. Facility is run by 
consumers. Open Monday-Thursday.

266 North Street

Bristol TN

Brandy Owens, Prog. Coord.

37620

423Main 274-8100

423Fax 274-8103

Tennessee Community Support Services

Outpatient mental health and substance abuse 
programs for adults, children and adolescents, 
including individual, group, and mental health case 
management.  

266 North Street

Bristol TN

www.frontierhealth.org

37620

423Main 989-4558

Tri Cities Center For Christian Counseling

We are a full service counseling facility; servicing all 
types of issues.  We are funded by fees and donations 
from individuals and other ministries.  We are a 
Christian counseling facility that focuses on Christ 
Centered/Biblical based counseling.  Offering 
counseling for all types of issues for Marital/Family, 
Women and Men issues, and also play therapy 
available for children.

225 Broad Street

Suite 2

Kingsport TN

Joy Simpson

www.tricitiescounseling.org

37660

423Main 246-5111

Victory Center - Kingsport

2017 Stonebrook Place, Suite B

Kingsport TN

Mary Fultineer

37660

423Main 392-1120

Unicoi

Erwin Health Care Center

Offer 125 beds that are dually certified.  Physical 
therapy, occupational therapy, and speech therapy is 
offered, up to 7 days.  Also, offers a secure 50 bed 
Alzheimers/Dementia unit with structured activites.

100 Stalling Lane

Erwin TN

Troy Gaddy

37650

423Main 743-4131

423Fax 743-8372

Erwin Mental Health Center

A Division of Frontier Health.  Community mental 
health agency serving adults and children who are 
Unicoi County residents.  Interpreter services are 
available with advance notice.  Offers individual and 
group therapy, medication and nursing services for 
psychiatric disorders, case management services, 
referrals to psychosocial rehab programs, and 
vocational services.

218 N. Main Ave

Erwin TN

Jean Richardson

www.frontierhealth.org

37650

423Main 743-1470

423Fax 743-1472

Washington

Alcohol & Drug Services Adventure Program

Intensive outpatient A&D, mental health therapy and 
therapeutic recreation.

1003 Broadway Avenue

Johnson City TN

http://www.frontierhealth.org

37601

423Main 232-4326

423Fax 232-4255
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Assessment & Forensic Services (Johnson City)

Psychological Assessment for adults, children and 
adolescents to assist with diagnostic clarification and 
treatment planning for referred individuals.

109 W. Watauga Avenue

Johnson City TN

www.frontierhealth.org

37604

423Main 224-1318

423Main 467-3600

Crisis Response Services Hotline

Frontier Health. Statewide toll free crisis line for 
Psychiatric Emergencies. Provides crisis intervention 
and screening for hospitalization or detoxification 
services.

109 W. Watauga Avenue

Johnson City TN 37604

877Main 928-9062

423Main 928-9062

423Fax 467-3710

Friendship House Peer Support Center

Peer support, advocacy, education, socialization and 
recreational opportunities are offered. Facility is run by 
consumers.

2243 Eddie Williams Road

Johnson City TN

Karen Stover

37601

423Main 232-4264

423Fax 928-4222

Frontier Health

Behavioral Health, serving folks in eight counties in NE 
TN.  Offers special services for languages.

1167 Spratlin Park Dr.

Gray TN

Dr. Teresa Kidd

www.frontierhealth.org

37615

423Main 467-3600

423Fax 467-3644

Premier Service of Carolina, Inc

We provide quality services to adults and their families 
who are in need of mental and behavioral health 
services, to learn skills to return to their communities 
asCproductive members of society.

207 North Boone Street

Suite 300

Johnson City TN

www.premierservicesofthecarolinasllc.com

37604

423Main 926-1501

Victory Center - Johnson City

Victory Center offers individuals teh opportunity to 
enhance mental health recovery and promote overall 
wellness. The program is designed to strengthen and 
boarden knowledge of the physical, intellectual, 
financial, occupational, social, environmental, 
emotional, spiritual dimensions of wellness to enhance 
readiness for change and recovery from symptoms of 
mental illness. Individuals participating in this program 
will find hope and become empowered to live their life 
to their fullest potential.

2243 Eddie Williams Road

Johnson City TN

https://www.frontierhealth.org

37601

423Main 975-6000

423Fax 928-4222

Watauga Behavorial Health Services Frontier 

Health

Out-patient mental health; substance abuse & co-
occurring therapy; case management; crisis; 
pharmaco therapy & peer support

109 W. Watuaga Ave

Johnson City TN

http://www.frontierhealth.org

37604

423Main 232-2600

423Fax 232-4361
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Woodridge Hospital

A 84-bed inpatient provider of mental health and 
chemical dependency services for children ages 6 and 
older, adolescents, adults and the geriatric population. 
Crisis assessments and referrals are available through 
the respond team.  Adult intensive outpatient service 
are available.

403 N. State of Franklin Rd.

Johnson City TN 37604

423Main 431-7111

423Fax 431-7092
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AARP (First Baptist Church Chapter # 3187)

Meets on the 3rd Thursday at noon of Feb., Apr.,June, 
Oct., Dec., Meets at 2:00 pm for Jan., Mar., May, 
Sept., and Nov., Aug. will have a picnic at 5:00

Katherine Fleix, President

423Main 764-9743

276Alternate 669-9566

AFL-CIO American Federation of Labor

Council of Industrial Organizations

202Main 637-5000

202Fax 637-5058

AFSCME Retiree Program

202Main 429-5071

202Fax 429-1293

Alliance for Aging Research

202Main 293-2856

202Fax 785-8574

800Alternate 639-2421

American Assoc. Of Home and Services for the 

Aging

202Main 783-2242

202Fax 783-2255

American Society on Aging

415Main 974-9600

415Fax 974-0300

800Alternate 537-9728

Assoc. For Gerontology in Higher Education

202Main 429-9277

202Fax 429-6097

Diversity and Long Term Care

The center carries out research, training, and technical 
assistance, and information dissemination.

781Main 736-3930

781Fax 736-3965

800Alternate 456-9966

Eldercare America, Inc.

Andrew Hofer

301Main 593-1621

301Fax 593-1621

Family USA

202Main 737-6340

202Fax 347-2417

Green Thumb, Inc.

703Main 522-7272

703Fax 522-0141

Grey Panthers

202Main 466-3132

202Fax 466-3133

800Alternate 280-5362

Housing and Long Term Care

National Policy and Resource Center

Jon Pynoos Ph.D.

213Main 740-1364

213Alternate 740-8241

National Aging Information Center

Dept of Health and Human Services

301Main 907-6743

301Fax 907-6987

301Alternate 217-4595

National Asso.of Private Geriatric Care Managers

602Main 881-8008

National Assoc. Asian/Pacific Center on Aging

206Main 624-1211

206Fax 624-1023

800Alternate 336-2722

National Assoc. For Hispanic Elderly

626Main 564-1988
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National Assoc. for Home Care And Hospice

202Main 547-7424

202Fax 547-3540

National Assoc. Of Area Agencies Of Aging

ELDERCARE Locator Program: 1-800-677-1116

http://www.aoa.gov

202Main 296-8130

202Fax 296-8134

National Assoc. of Foster Grandparents Directors

717Main 922-1130

717Fax 922-4799

717Alternate 374-9196

National Assoc. Of Meal Programs

Meals on wheels and congregate meals

703Main 548-5558

703Fax 548-8024

National Assoc. Of Retired Federal Employees

703Main 838-7760

703Fax 838-7785

National Assoc. of RSVP Directors Inc.

c/o RSVP at United Way

Nan York

757Main 873-9328

757Fax 873-9329

National Assoc. of State Units on Aging

202Main 898-2578

202Fax 898-2583

National Assoc. Sr. Companion Projects Directors

c/o NASCPD

Dwight Rasmussen

801Main 468-2474

801Fax 468-2989

National Caucus & Center On Black Aged, Inc.

202Main 637-8400

202Fax 437-0895

National Center For Long Term Care

University Of Minnesota

Rosalie Kane

612Main 624-5171

612Fax 624-5434

National Citizens Coalition For Nursing Home 

Reform

202Main 332-2275

National Council Of Senior Citizens

301Main 578-8800

301Fax 578-8888

National Council On The Aging, Inc.

Provides current topics in aging, public policy 
information, and a chat room for topical conversations.

Jim Firman

www.ncoa.org

202Main 479-1200

202Fax 479-0735

800Alternate 424-9046

National Hispanic Council Of Aging

202Main 745-2521

202Fax 745-2522

800Alternate 396-4246

National Hospice Organization

800Main 658-8898

National Institute On Adult Day Care

National Council On Aging

202Main 479-1200

National Institute on Aging

800Main 222-2225
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National Legal Assistance Support

Commission on legal problems of the elderly.

Nancy Coleman

202Main 662-8690

202Fax 662-8698

202Alternate 662-1000

National Long Term Care Ombudsman Resource

Coalition for Nursing Home Reform

Elma L. Holder

202Main 488-7896

National Meals On Wheels Foundation

800Main 999-6262

National Senior Citizens Law Center

202Main 289-6976

National Senior Vol. Corps Directors Assoc.

c/o Butlers

703Main 860-9570

703Fax 960-9570

Ntinl Assoc. of Nutrition/Aging Services Program

National Meals on Wheels Foundation

616Main 531-9909

616Fax 531-3103

800Alternate 992-6262

Nutrition and Aging

National Policy and Resource Center

Nancy Wellman, Ph.D

305Main 348-3184

Older Women's League

202Main 783-6686

202Fax 638-2356

800Alternate 825-3695

Rural Long Term Care

Improving the access to in-home and community 
based long term care services for elderly and disabled. 
Electronic computer call to BBS 1-800-903-5465

913Main 588-1464

913Fax 588-1201

913Alternate 588-1424

The Gerontological Society of America

The Nations Capitol

202Main 842-1275

202Fax 842-1150

United Auto Workers Retired Members Dept.

313Main 926-5231

313Fax 926-5666

Davidson

AARP

Non-profit, non-partisan membership organization for 
people 50+.

150 4th Ave., Suite 180

Nashville TN

Tara Shaver

www.aarp.org/tn

37219

866Main 295-7274

615Fax 313-8414

AARP (Tennessee State Office)

Non-profit, non-partisan membership organization for 
people 50+  What we do, we do for all.  Offer 
publications in Spanish.  Serves all counties in the 
state.

150 Fourth Ave. N. Suite 180

Nashville TN

Tara Shaver

aarp.org/tn

37219

866Main 295-7274

615Fax 313-8414

888Alternate 687-2277
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TN Office On Aging and Disability

TN Commission on Aging and Disability

502 Deaderick St.

9th Floor

Nashville TN 37243

615Main 741-2056

615Fax 741-3309
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Carter

Carter Co. Neighborhood Service Center

UETHDA operates Neighborhood Service Centers with 
CSBG funds to provide information and assistance, 
low income energy assistance programs, 
weatherization applications, home repairs, 
commodities distributions, and emergency programs 
for financial help.

408 Cherokee Park Drive

Suite 5

Elizabethton TN

Crystal Dugger, Coordinator

37643

423Main 542-5121

423Fax 542-5295

Greene

Greene Co. Neighborhood Service Center

UETHDA operates Neighborhood Service Centers with 
CSBG funds to provide information and assistance, 
low income energy assistance programs, 
weatherization applications, home repairs, 
commodities distributions, and emergency programs 
for financial help.

124 Austin Street, Suite 5

Greeneville TN

Kathy Fillers, Center Coordina

www.UETHDA.org

37743

423Main 639-3681

423Fax 639-4821

Hancock

Hancock Co. Neighborhood Service Center

UETHDA operates Neighborhood Service Centers with 
CSBG funds to provide information and assistance, 
low income energy assistance programs, 
weatherization applications, home repairs, 
commodities distributions, and emergency programs 
for financial help.

1197 W. Main St

Sneedville TN

Machelle Pettiecord

37869

423Main 733-2522

423Fax 733-8048

Hawkins

Hawkins Co. Neighborhood Service Center

UETHDA operates Neighborhood Service Centers with 
CSBG funds to provide information and assistance, 
low income energy assistance programs, 
weatherization applications, home repairs, 
commodities distributions, and emergency programs 
for financial help.

904 E. Main St., Suite 1

Rogersville TN

Tracy Buttry

37857

423Main 272-2830

423Fax 272-8056

Johnson

Johnson Co. Neighborhood Service Center

UETHDA operates Neighborhood Service Centers with 
CSBG funds to provide information and assistance, 
low income energy assistance programs, 
weatherization applications, home repairs, 
commodities distributions, and emergency programs 
for financial help.

784 South Shady Street

Mountain City TN

Stephanie P.

www.UETHDA.org

37683

423Main 727-6633

423Fax 727-6960

423Alternate 727-4104

Sullivan

Bristol Neighborhood Service Center

UETHDA operates Neighborhood Service Centers with 
CSBG funds to provide information and assistance, 
low income energy assistance programs, 
weatherization applications, home repairs, 
commodities distributions, and emergency programs 
for financial help.

522 Alabama Street

Bristol TN

Cari Killby

www.uethda.org

37620

423Main 968-3951

423Fax 968-3608
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Kingsport Neighborhood Service Center

UETHDA operates Neighborhood Service Centers with 
CSBG funds to provide information and assistance, 
low income energy assistance programs, 
weatherization applications, home repairs, 
commodities distributions, and emergency programs 
for financial help.

301 Louis St

Kingsport TN

Carrie Cash, Director

www.uethda.org

37660

423Main 247-5149

423Fax 247-1821

Upper East TN Human Development Agency

This is the central office for all of the Neighborhood 
Service Centers as well as other UETHDA programs 
such as Head Start, Liheap, etc. UETHDA operates 
Neighborhood Service Centers with CSBG funds to 
provide information and assistance, low income 
energy assistance programs, weatherization 
applications, home repairs, commodities distributions, 
and emergency programs for financial help.

301 Louis St

Kingsport TN

Anne Sparkman,  Program Dir

37662

423Main 246-6180

423Fax 245-7234

Unicoi

Unicoi Co. Neighborhood Service Center

UETHDA operates Neighborhood Service Centers with 
CSBG funds to provide information and assistance, 
low income energy assistance programs, 
weatherization applications, home repairs, 
commodities distributions, and emergency programs 
for financial help.

109 Gay Street

Erwin TN

Jill Baucom

37650

423Main 743-4103

423Fax 743-9891

Washington

Washington Co. Neighborhood Service Center

UETHDA operates Neighborhood Service Centers with 
CSBG funds to provide information and assistance, 
low income energy assistance programs, 
weatherization applications, home repairs, 
commodities distributions, and emergency programs 
for financial help.

125 E. Jackson Blvd.

Suite 11A  P. O. Box 1176

Jonesborough TN

Kim Moore

www.UETHDA.org

37659

423Main 753-3097

423Fax 753-3796

423Alternate 753-3623
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A Place for Mom East TN

Advisors assist families with searching for independent 
living, homecare, residential care homes, assisted 
living, specialized memory care and skilled nursing.

Lynn Pique

www.aplaceformom.com

865Main 225-9792

Carter

Hermitage Health Care Center

1633 Hillview Drive

Elizabethton TN 37643

423Main 543-2571

423Fax 543-8533

Hillview Home Services

Skilled and intermediate care nursing facility.  Also 
provides respite care and adult day care.

1666 Hillview Drive

Elizabethton TN

Chelsey Kirkland

www.hillviewhealthcenter.com

37643

423Main 542-5061

423Fax 542-3372

Ivy Hall Nursing Home Inc.

Nursing facility offering quality nurturing care for those 
in need of long term health care or rehabilitation 
therapy, long term care, physical, occupational and 
speech therapy.

301 S. Watuaga Avenue

Elizabethton TN

Tammy Hyder

37643

423Main 542-6512

423Fax 542-9311

Life Care Center Of Elizabethton

Life Care Center of Elizabethton offers skilled and 
intermediate nursing care, respite services, and/or 
rehabilitation.  Our rehab department offers physical, 
occupational, and speech therapy.  Life Care's 
commitment to service ensures each resident's needs 
are given the highest priority.

1641 Hwy 19 E

Elizabethton TN

Angi Bradnan, Administrator

www.lcca.com

37643

423Main 542-4133

423Fax 542-3874

Pine Ridge, LLC

Long term care facility.

1200 Spruce Lane

Elizabethton TN

Debbie Street, Administrator

37643

423Main 543-3202

423Fax 543-6249

The Waters of Roan Highlands

80 bed long-term care facility.  36 skilled beds.  Dually 
certified - all beds can be a skilled bed. 

146 Buck Creek Road

Roan Mountain TN

Chuck Arnold, Administrator

http://www.watersofroanhighlands.com

37687

423Main 772-0161

423Fax 772-3481

888Alternate 762-6686
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Greene

Durham-Hensley Nursing Home

Provides skilled and intermediate nursing facility 
services.  Facility can accommodate proficient 
language barriers of all types.  Serving all counties in 
TN.

55 Nursing Home Road

Chuckey TN

Donna Blazer

www.durhamhensleyhealth.com

37641

423Main 257-6761

423Fax 257-4936

Laughlin Healthcare Center

We are a non-profit skilled nursing facility providing 
long term care, as well as short term rehabilitation.

801 E. McKee St.

Greeneville TN

Cristine Stuart

www.laughlinmemorial.org

37743

423Main 638-9226

423Fax 638-1561

Life Care Center of Greeneville

Skilled care facility offering physical therapy, 
occupational therapy, and speech therapy services to 
help residents attain their prior level of function and 
return to their prior living arrangements.  We do have 
people "on call" to help interpret for those admissions 
that speak other languages.

725 Crum St.

Greeneville TN

Beverly Painter

www.LCCA.com

37743

423Main 639-8131

423Fax 639-0803

Plaza Towers-Christian Senior Housing 

Foundation, Inc.

1 bedroom apartments for 62 years of age or older 
and/or mobility impaired.  Rent based on 30% of 
income, medical expense deductions.  Utilities 
included.

Plaza Towers Apartments

224 Thornwood Drive

Greeneville TN

Nancy Peters

37745

423Main 639-4044

423Fax 783-9924

Signature Healthcare

106 Holt Court

Greeneville TN

Vicki Cox

37743

423Main 639-0213

423Fax 638-4511

Signature Healthcare of Greeneville, LLC

Skilled nursing facility with in-patient therapy and has a 
bridge unit for Alzheimers and dementia patients. 

106 Holt Court

Greeneville TN

Norma Hollifield

37743

423Main 639-0213

423Fax 638-4511

Hancock

Hancock Manor Nursing Home

Nursing home, accepts skilled residents.  Offers 
skilled nursing services which includes physical, 
speech, and occupational therapies.  Intermediate 
care also available.  Offers special services for 
languages other than English.

1423 Main Street

Sneedville TN

Patti Kramer, Social Service

www.hancockmanor.com

37869

423Main 733-4783

423Fax 733-2944
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Hawkins

Church Hill Health Care and Rehab Center

We are a SNF/Long Term Care facility.  Serving all 
counties.

701 W. Main Blvd

Church Hill TN

Jonathan Ford

www.churchhillhealthcare.com

37642

423Main 357-7178

423Fax 357-5857

Signature Healthcare of Rogersville, LLC

Formally Rogersville Care and Rehabilitation.  Offers 
short and long term stays, rehab, and respite.

109 Hwy 70 North

Rogersville TN

Carol Lawson

37857

423Main 272-3099

423Fax 921-0710

423Alternate 272-6591

Johnson

Mountain City Care and Rehab Center

Nursing Home located in Johnson County, willing to 
serve all North East Tennessee counties.

919 Medical Park Drive

Mountain City TN

Rachel Rash

www.mountaincitycarecenter.com

37683

423Main 727-7800

423Fax 727-2496

Sullivan

Asbury Place of Kingsport

Asbury Place Kingsport is a CCRC accrediated by 
CCAC/CARF.  We provide independent, assisted 
living, skilled nursing, intermediate nursing, and 
outpatient therapy.

100 Netherland Lane

Kingsport TN

Sandra Brown, Director

www.asburyplace.org

37660

423Main 245-0360

423Fax 245-8957

Brookhaven Manor

2035 Stonebrook Place

Kingsport TN 37660

423Main 246-8934

423Fax 246-9280

Cambridge House

Provides Institutional Respite, Home Health, Personal 
Care, and Attendant Care.

250 Bellebrook Rd

Bristol TN

Suzanne W. Rich

www.thecambridgehouse.info.com

37620

423Main 968-4123

423Fax 652-0023

Greystone Health Care Center

Skilled nursing and long term care facility located in 
Blountville, TN.  Admits patients from anywhere.

181 Dunlap Road

Blountville TN 37617

423Main 323-7112

423Fax 323-1393
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Holston Manor

A skilled nursing facility offering skilled nursing, 
intermediate level of care, physical occupational and 
speech therapy, IV, wound care, peritoneal dialysis, bi-
pap & c-pap management.  Will not deny referrals 
from other areas.

3641 Memorial Blvd

Kingsport TN

Cheryl Smith

www.holstonmanor.com

37664

423Main 246-2411

423Fax 246-8997

The Cambridge House Adult Day Care & Respite

Provide Adult Day Care and Respite service.

250 Bellebrook Road

Bristol TN

Suzanne Rich

37620

423Main 968-4123

423Fax 968-4076

423Alternate 968-7921

The Wexford House

A long term care facility offering physcial therapy, 
occupational therapy, and speech therapy.  Uses a 
"communication board" for those patients that are non 
verbal, access services for the blind as needed.

2421 N. John B Dennis Hwy.

Kingsport TN

Lee Elliott

37660

423Main 288-3988

423Fax 288-3273

Unicoi

Center on Aging and Health

CAH is a facility dedicated to the joys of life offering 
skilled care, long term care, adult day care, respite 
care, in-home services, Alzheimer's care, Alzheimer's 
resource center and support group and educational 
opportunities.  In-home serves Unicoi & Carter County 
only.

880 South Mohawk Drive

Erwin TN

Christopher Alex Gaddy

www.centerofaging.com

37650

423Main 743-7669

423Fax 735-1160

Erwin Health Care Center

Offer 125 beds that are dually certified.  Physical 
therapy, occupational therapy, and speech therapy is 
offered, up to 7 days.  Also, offers a secure 50 bed 
Alzheimers/Dementia unit with structured activites.

100 Stalling Lane

Erwin TN

Troy Gaddy

37650

423Main 743-4131

423Fax 743-8372

Unicoi County Nursing Home

A 46 bed, Long Term Care dually certified unit, nursing 
home.  Offering physical therapy, occupational 
therapy, speech therapy, rehabilitation services, 
planned activites program, restorative services, and 
social services.  We evaluate admissions from all 
counties of TN.  Also, we have interpreters for all 
languages.

100 Greenway Circle

Erwin TN

Corey Paulson

www.ucmhnet.org

37650

423Main 743-3141

423Fax 743-2890
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Nursing Home Facilities

Washington

AGAPE Nursing & Rehabilitation

LTC

505 N. Roan St.

Johnson City TN

Christina Delaney

www.agapenrc.com

37601

423Main 975-2000

423Fax 794-1447

Cornerstone Village

Some of the services offered are independent living 
and assisted living in a skilled intermediate nursing 
home, retirement center, adult day care, & meal 
delivery.  Serves any county.

2012 Sherwood Drive

Johnson City TN

Angie Gibson

www.christianvillage.org

37601

423Main 232-8200

423Fax 232-8240

423Alternate 610-8500

Elder Reed Healthcare & Rehab

Offers a continuum of care in assisted living, nursing 
home, respite care and adult day care.  60 bed nursing 
facility and 12 apartment assisted living facility.

124 John Reed Road

Limestone TN

Mandy Rocker

37681

423Fax 257-2609

Four Oaks Health Care Center

Skilled nursing facility.

1101 Persimmon Ridge Rd

Jonesborough TN

Lori Goodman

www.gracehc.com

37659

423Main 753-8711

423Fax 753-8729

James H. Quillen VA Medical Center Community 

Living Center

Lomg-term care for veterans only.

Building 162

Mountain TN

Chelsea Wells

http://www.va.gov

37684

423Main 979-2825

423Fax 979-2829

423Alternate 979-2842

James H. Quillen VAMC Extended Care Service

Services offered includes: Geriatric Clinic, Nursing 
Home, Home Based Primary Care, Respite Care, 
Hospice & Palliative Care, Other Community Based 
Programs

VA Medical Center Building 162

Mountain TN

www.va.gov

37684

877Toll free 573-3529

423Main 926-1171

423Main 926-1171

423Fax 979-2955

Lakebridge A Waters Community

Facility provides skilled nursing, rehabilitation, long 
term care, hospice and respite.

115 Woodlawn Dr

Johnson City TN

Teresa Strickland

http;//www.lakebridgehealthcarecenter.com

37604

423Main 975-0095

423Fax 928-0358

Life Care Center of Gray

Skilled nursing facility for short-term patients.

791 Old Gray Station Road

Johnson City TN

Christy Hicks

httP://www.lifecarecentersofamerica.com

37615

423Main 477-7146

423Fax 477-2311
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Nursing Home Facilities

NHC Health Care

3209 Bristol Hwy.

Johnson City TN

Patty Johnson, Admissions

37601

423Main 282-3311

423Fax 282-5245

The Waters of Johnson City

Provide Health Care and Nursing Services for both 
short-term (rehabilitative) patients, and long term 
(intermediate) residents.  Serving the Tri-Cities and 
beyond.

140 Technology Lane

Johnson City TN

Cody Clark, Admissions

www.cccofjohnsoncity.com

37604

423Main 434-2016

423Fax 979-0798
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Nutrition, Congregate and Home Delivered Meals

Bristol Meals On Wheels

Noon meals 6 days a week for people who are 
physically disabled, live alone, and have no local family.

Sandra Willis

423Main 645-2442

Carter

Food for the Multitude / TLC Community Center

One of 5 churches that provide at TLC Community 
Center. Food for the Multitude.  They serve lunch on 
Saturdays, 9:30 - 11:30.  Crisis pregnancy center, 
summer food programs, food assistance for parents, 
grandparents raising children/grandchildren.  No fax 
number.  Saturdays for anyone.

145 Judge Don Lewis Road

Suite 7  TLC Community Center

Elizabethton TN

Ben Buck/Sue Smith/Judy Haley

www.stthomaselizabethton.com

37643

423Main 416-2486

423Alternate 543-4673

FTHRA Elizabethton Senior Center Nutrition Site

Serves congregate and home delivered meals at 11:00 
am five days per week.

428 East G Street

Elizabethton TN

Jackie Whitehead, Meal Site Co

37643

423Main 543-4362

423Fax 547-3061

FTHRA Watauga Town Hall Nutrition Site

103 4th Avenue

Watauga TN

Martha Warren, Meal Site Coord

37694

423Main 928-3490

423Fax 928-3490

Greene

FTHRA Mosheim Meal Site/Town of Mosheim

Serves congregate and home delivered meals at noon 
five days per week.

1000 Main Street

Mosheim TN

Beverly Myers

37818

423Main 422-4051

423Fax 422-6554

FTHRA Roby Fitzgerald Adult Center Nutrition 

Site

The Roby Center is a multi-purpose center providing a 
single point of services to the elderly, including natural 
support services to the elderly involving leisure time 
activities all designed to promote the well being of the 
elderly in Greene County.

203 N. College St.

Greeneville TN

Glenda Blazer

37745

423Main 639-3128

423Fax 639-7916

423Alternate 639-3129

Hancock

FTHRA Hancock Co. Senior Center Nutrition Site

Serves congregate and home delivered meals at noon 
five days per week.

253 Obie Street

Sneedville TN

DeAnna Swiney

37869

423Main 733-4253

423Fax 733-4112

423Alternate 733-2254
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Nutrition, Congregate and Home Delivered Meals

Hawkins

FTHRA Church Hill Nutrition Site

Serves congregate and home delivered meals Monday 
through Friday.

412 East Main St.

Church Hill TN

Mabel Daughtery

37642

423Main 357-5387

423Fax 357-5387

FTHRA Mount Carmel Senior Center Nutrition 

Site

Serves congregate and home delivered meals at 
11:00am five days per week.

101 East Main St.

Mount Carmel TN

Sue Jarrett

37645

423Main 357-3281

423Fax 357-3281

FTHRA Rogersville Senior Citizens Nutrition Site

Serves congregate and home delivered meals at noon 
five days per week.

407 E. Main St.

Rogersville TN

Kathleen Harrison

37857

423Main 272-9186

423Fax 272-9185

Mooresburg Community Association

Non-profit providing services to seniors and disabled.  
Home delivered meals, transportation to medical 
appointments.  Emergency food boxes.  Community 
Center with recreation classes, medical information 
and house cleaning.

318 McNeil Circle

Mooresburg TN

Bonnie Zappulla

www.mooresburg.org

37811

423Main 293-0073

423Fax 293-0073

423Alternate 923-1488

Johnson

FTHRA Johnson Co. Senior Center Nutrition Site

Serves congregate and home delivered meals at noon 
five days per week.

128 College St.

Mountain City TN

Helen Woods, Nutrition Coord.

37683

423Main 727-8883

423Fax 727-5757

Polk

Pur Foods, (Mom's Meals)

Statewide HCBS waiver provider

3210 South East Corporate Woods Drive

Ankeny IA

Nathan Jensen

www.purfoods.com  www.momsmeals.com

50021

515Other 963-0641

866Main 716-3257

515Fax 382-3789

Sullivan

FTHRA Bristol Slater Community Ctr. Nutrition 

Site

Serves congregate and home delivered meals at noon 
five days per week.

325 McDowell St

Bristol TN

Mike Ratliff

37620

423Main 764-4023

423Fax 989-5624

FTHRA Edgemont Towers Nutrition Site

Serves congregate and home delivered meals at noon 
five days per week.

100 Ashe St

Bristol TN 37620

423Main 797-4450
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Nutrition, Congregate and Home Delivered Meals

FTHRA Kingsport Renaissance Center

Serves congregate and home delivered meals at noon 
five days per week.

1200 E. Center Street

Kingsport TN 37660

423Main 246-8060

FTHRA Kiwanis Towers Nutrition Site

Serves congregate and home delivered meals at 11:30 
five days per week.

2701 East Center St

Kingsport TN

Ina Ratliff

37664

423Main 246-0120

423Fax 246-3720

Kingsport Meals On Wheels

A noon meal is served 5 days a week to the 
homebound in Kingsport.

P.O. Box 3346

Kingsport TN

Brenda Overby

www.uwaykpt.org

37664

423Main 247-4511

Kitchen of Hope

Serves hot meals in the basement of the church 
Monday-Saturday from 3:30pm-5:30pm. Anyone in the 
community is invited to attend.

740 W. Sevier Avenue

Kingsport TN

Reverand Geraldine Swagerty

37660

423Main 246-1735

Unicoi

Clinchfield Senior Adult Center

Serves congregate and home delivered meals at 11:30 
am five days per week.

220 Union Street

Erwin TN 37650

423Main 743-5111

FTHRA Clinchfield Senior Adult Ctr. Nutrition 

Site

Serves congregate and home delivered meals at 
11:30am five days per week.

220 Union Street

Erwin TN

Starr Stephens, Meal Site Coor

37650

423Main 743-4521

Washington

First Tn Human Resource Agency/Nutrition 

Program

Nutrition Program for the Elderly and Disabled.  We 
provide congregate meals and home delivered meals 
within the eight county area of Upper East Tennessee.

704 Rollings Hills Drive

Johnson City TN

Stephanie Walker

www.fthra.org

37604

423Main 461-8200

423Fax 461-8248

423Alternate 461-8217

FTHRA Johnson City Home Delivered Meals Site

The site serves the homebound consumers only.

704 Rolling Hills Drive

Johnson City TN

Rachael Peppard, Meal Site Co

37604

423Main 483-8409

423Fax 461-8248

FTHRA Johnson City Nutrition Site

Serves congregate meals at the Johnson City 
Memorial Center

704 Rolling Hills Drive

Johnson City TN 37604

423Main 434-5723
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Nutrition, Congregate and Home Delivered Meals

FTHRA Jonesborough Senior Center Nutrition Site

Serves congregate and home delivered meals at 11:30 
am five days per week.

307 E. Main Street

Jonesborough TN

Lydia Porter, Meal Site Coord.

37659

423Main 753-1080

423Fax 753-1027

The Haven of Mercy

Serving three meals per day, seven days a week for 
those people who stay there. On Monday, Tuesday, 
Wednesday, Thursday and Friday at 5:00 pm they also 
serve the public.

123 W. Millard St

Johnson City TN

Thomas Squires

www.havenofmercy.com

37604

423Main 929-0616

The Melting Pot

Located at the back side of Munsey United Methodist 
Church and Library Lane.  Breakfast served  Mon.-
Fri.;  Lunch served Mon.-Fri. 11:30 a.m. -  12:30 p.m.  
Shepherd's Breakfast on Sat. 8:00 a.m. -10:00 a.m.  
All meals are free.  A health nurse or volunteer may 
pick up meals for those unable to come in person.  
Prior arrangements should be made.  For breakfast 
information call Munsey United Methodist Church and 
for lunch information call Good Samaritan Ministries at 
928-0288.

201 S. Roan Street

Johnson City TN

Sherry Long

37601

423Main 461-8070

The Salvation Army

Lunch is served Monday-Friday at noon. Meals are 
free or at low cost. Soup kitchen is at 200 Ashe St.

204 W. Walnut Street & 200 Ashe St.

Johnson City TN

Scott Blevins

37604

423Main 926-2101

423Fax 926-2616

423Alternate 929-2102

West Main Street Christian Church

Supper is served only on Saturday at 4:00 pm. "Sack 
lunches" available.

246 W. Main St.

Johnson City TN 37604

423Main 929-0905
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Other Developmental Disabilities Organizations

Greene

Department of Intellectual and Developmental 

Disabilities

Administers services and supports for people with 
intellectual and developmental disabilities. To make a 
referral call 1-888-531-9876.

P.O. Box 130

Afton TN

www.tn.gov/DIDD

37616

888Toll free 531-9876

423Alternate 787-6757

Greene Co. Skills Inc.

We provide services to individuals with intellectual 
disabilities and developmental disabilities through a 
day center, community employment, foster care, and 
24 hour supported living.

130 Bob Smith Blvd

Greeneville TN

Jim Gillen, Executive Director

http://www.gcskills.com

37745

423Main 798-7100

423Main 798-7144

423Fax 798-7146

Washington

The ARC Of Washington County, Inc.

Early Intervention program, family support program, 
respite program (both in-home and center based), 
independent support coordinator, advocacy and 
community awareness. Some programs are not 
available in all counties that are served. M-F: 8:30 a.m. 
to 4:30 p.m.

110 East Mountcastle Drive, Suite 1

Johnson City TN

Kim

37601

423Main 928-9362

423Fax 928-7431
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Retirement Communities

A Place for Mom East TN

Advisors assist families with searching for independent 
living, homecare, residential care homes, assisted 
living, specialized memory care and skilled nursing.

Lynn Pique

www.aplaceformom.com

865Main 225-9792

Sullivan

Asbury Center At Baysmont

Assisted Living and Independent Living

100 Netherland Lane

Kingsport TN 37660

423Main 245-0360

423Fax 245-8957

Washington

Colonial Hill Retirement Center

Independent and Assisted Living, No Nurses on Staff, 
Assistants Available.

3207 Bristol Highway

Johnson City TN

Alena Haynes

37601

423Main 282-6903

423Fax 610-0568

Cornerstone Village

Some of the services offered are independent living 
and assisted living in a skilled intermediate nursing 
home, retirement center, adult day care, & meal 
delivery.  Serves any county.

2012 Sherwood Drive

Johnson City TN

Angie Gibson

www.christianvillage.org

37601

423Main 232-8200

423Fax 232-8240

423Alternate 610-8500

The Lexington Senior Living

Senior Retirement Community, includes 3 meals a 
day, some transportation.  Studio to two bedroom 
apartments.

114 West Fairview Avenue

Johnson City TN

Eva Hunter

37604

423Main 631-0655
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Senior Citizen Centers

Carter

Elizabethton Senior Center

Serves congregate and home delivered meals at 11:00 
am five days per week.

428 East G Street

Elizabethton TN

Kathy Dula, Director

37643

423Main 543-4362

423Fax 547-3061

Greene

Roby Fitzgerald Adult Center

Serves congregate and home delivered meals at noon 
five days per week.  The Roby Adult Center is a 
multipurpose center providing a single point of 
services to the elderly age 60 and over including 
transportation, natural support services, and leisure 
time activities, all designed to promote the well being 
of the elderly in Greene County.

203 N. College St.

Greeneville TN

Glenda Blazer, Director

37745

423Main 639-3128

423Fax 639-7916

423Alternate 639-3129

Hancock

Hancock Co. Senior Center

Serves congregate and home delivered meals at noon 
five days per week.

253 Obie Street

Sneedville TN

DeAnna Swiney, Director

37869

423Main 733-4253

423Fax 733-4112

423Alternate 733-2254

Hawkins

Church Hill Senior Center

Serves congregate meals at noon five days per week.  

412 E. Main Street

Church Hill TN

Tammy Bentley

37642

423Main 357-5387

Rogersville Senior Citizens Center

Serves congregate and home delivered meals at noon 
five days per week.  Other services include: 
transportation, exercise classes, painting classes, etc.

407 E. Main St.

Rogersville TN

Carolyn Browning, Director

37857

423Main 272-9186

423Fax 272-9185

Johnson

Johnson Co. Senior Center

Serves congregate and home delivered meals at noon 
five days per week.

128 College St.

Mountain City TN

Joyce Kidd, Director

37683

423Main 727-8883

423Fax 727-5757

Sullivan

Bristol Slater Community Center

Serves congregate and home delivered meals at noon 
five days per week.

325 McDowell St

Bristol TN

Mallory Cross, Director

37620

423Main 764-4023

423Fax 989-5624

423Alternate 764-4012

Page 115 of 140Monday, April 23, 2018



Senior Citizen Centers

Kingsport Senior Center

Senior Center is a community center which hosts 
special events, a senior service hotline, exercise 
classes and fitness room, cultural classes, dance 
classes, ceramic studio and a woodshop.  All for 
seniors age 50 and older. Volunteer opportunities.

1200 East Center Street

Kingsport TN

Shirley Buchanan, Director

http://seniors.kingsporttn.gov

37660

423Main 392-8400

423Fax 224-2488

423Alternate 392-8401

Unicoi

Clinchfield Senior Adult Center

Serves congregate and home delivered meals at 11:30 
am five days per week.

220 Union Street

Erwin TN 37650

423Main 743-5111

Washington

Johnson City Seniors' Center at Memorial Park

A multi-purpose senior center offering a variety of 
programs and services to meet the needs ot adults 
ages 50 and over.

510 Bert Street

Johnson City TN

Kamela Easlic

37601

423Main 434-6237

423Fax 434-6244

423Alternate 434-6238

Jonesborough Area Senior Center

Serves congregate and home delivered meals at noon 
five days per week.

307 E Main St

Jonesborough TN

Mary Sanger, Director

37659

423Main 753-4781

423Main 753-1075

423Fax 753-1027

423Alternate 753-1084
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Social Services

Crisis Center, Inc.

We provide crisis intervention through our 24-hour 
hotline, as well as interpersonal violence programs.

Stephanie Poe

http://www.crisiscenterinc.org

276Main 466-2218

276Hotline 466-2312

276Fax 466-5481

Social Security Administration (Washington, VA)

866Main 504-5013

Carter

Carter Co. Dept of Human Services

Offering families first, food stamps, 
Tenncare/Medicaid.  Has a language line for those 
using languages other than English.

206 Cherokee Park Drive Suite 1

Elizabethton TN

Debra Buckles, Manager

www.tn.gov

37643

423Main 543-3189

423Fax 543-6559

Greene

A Safe Harbor Home

Housing program for victims of domestic violence and 
homeless with a disability serving NorthEast 
Tennessee

818 W Summer St

Greeneville TN

Daniel Velez

http://www.asafeharborhome.org

37743

423Main 218-0774

866Fax 371-3009

Frontier Health (Greeneville)

Peer Support Center free of charge.

616 East Church Street

Greeneville TN

Charles McLain

37743

423Main 639-3213

423Fax 639-4692

Greene Co. Dept of Human Services

DHS provides assistance with APS, Food Stamps, 
Families First, Medicaid, TennCare, Vocational 
Rehabilitation and Blind Services.  A language line is 
available.

128 Serral Drive

Suite 1

Greeneville TN

Teresa Stout

state.tn.us/humanserve

37745

423Main 639-6181

423Fax 787-1496

Social Security Administration (Greene)

Serves most of Hawkins County, except Church Hill, 
and all of Greene County.  Provides social security 
retirement and disabled benefits.

1618 Old Tusculum Road

Greeneville TN

Rodney Royston

www.socialsecurity.gov

37745

877Toll free 405-0416

423Fax 639-4115

Hamblen

Social Security Administration (Hamblen)

3112 Millers Point Dr.

Morristown TN

Buddy Coiner

www.socialsecurity.gov

37813

866Toll free 875-6156

866Alternate 587-5280
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Hawkins

Hawkins Co. Dept of Human Services

DHS provides assistance with APS, Food Stamps, 
Families First, Medicaid, TennCare, Vocational 
Rehabilitation and Blind Services.

4017 Hwy 66, Suite 14

Rogersville TN

Teresa Stout

37857

423Main 601-7001

423Fax 272-5349

423Fax 272-0715

Johnson

Johnson Co. Dept of Human Services

Provides assistance for eligible clients with APS, Food 
Stamps, Families First, Medicaid, TennCare, 
Vocational Rehabilitation and Services for the blind.  
Interpreter services are provided free of charge to non-
English speaking clients.

370 Cold Springs Road

Mountain City TN

Laura Holloway

www.state.tn.us

37683

423Main 727-7704

423Fax 727-8815

Sullivan

Family Promise (Sullivan)

Provides shelter to homeless families with minor 
children. Churches volunteer each week to act as host 
or support churches. They house homeless families in 
their Sunday School rooms and assist them in 
obtaining employment, medical assistance, housing, 
furniture, etc. Located behind church circle.

601 Holston St

Kingsport TN

Timothy Carter, Network Dir.

www.IHNGK.org

37660

423Main 246-6500

423Fax 246-6500

Social Security Administration (Sullivan)

Serves Sullivan and Hawkins counties.

2401 South Wilcox Drive

Kingsport TN 37662

888Toll free 487-0161

Sullivan Co. Dept of Human Services (Blountville)

DHS provides assistance with services such as Food 
Stamps, Families First, Medicaid, TennCare, 
Vocational Rehabilitation, Blind Services, Adult 
Protective Services, Childcare Assistance, Nursing 
Home, Home and Community Base Programs.  
Interpreter services provided for Spanish and other 
languages.

2193 Feathers Chapel Road

Blountville TN

www.tennessee.gov/humanserv/

37617

423Main 279-9164

423Fax 279-9947

Sullivan Co. Dept of Human Services (Kingsport)

Offering  food stamps, Medicaid, TnCare and Families 
First assistance.  Vocational Rehabilitation is located 
in the same building (Contact: Rebecaa France; 
phone: 423-230-1443).

1060 Wilcox Court

Kingsport TN 37660

423Main 224-1900

423Fax 224-1974

Unicoi

C.H.I.P.S. (Change is Possible)

A shelter for people in a domestic violence situation. 
Provides clothing, food, shelter, court advocates, 
information & assistance about laws and community 
resources.  Thrift Store is open 10:00 am - 5:00 pm on 
Monday through Friday, and 10:00 am - 3:00 pm on 
Saturday.  Also offer emergency solutions grant for 
qualified victims.

217 South Main Avenue

Erwin TN

Carolyn McAmis

37650

423Main 743-0022

423Fax 735-0023

42324-hour 

hotline

388-8281

Page 118 of 140Monday, April 23, 2018



Social Services

Unicoi Co. Dept of Human Services

DHS provides assistance with APS, Food Stamps, 
Families First, Medicaid, Vocational Rehabilitation and 
Blind Services.  Language line available.

724 Ohio Avenue

Erwin TN 37650

423Main 743-3166

423Fax 743-1122

Washington

Bristol VA Dept of Social Services

Counseling, information, referral, eye glasses, 
housing, employment placement, Medicaid, 
emergency assistance, protective services, 
homemaker, food stamps, and rehabilitation services.

621 Washington Street

Bristol VA

Lynne Lowe

http://www.commonhelp.virginia.gov

24201

276Main 645-7450

276Fax 645-7475

James H. Quillen Veterans Affairs Medical Center

Provides social work assistance for eligible veterans 
and their families members.

P.O. Box 4000

Mountain TN

http://www.va.gov

37684

423Main 926-1171

423Alternate 979-2634

Social Security Administration (Washington)

Serves Washington, Johnson, Carter, and Unicoi.

818 Sunset Dr. Suite 203

Johnson City TN

Karen King

37604

866Main 964-5059

866Main 964-0210

423Fax 283-9635

Washington Co. Dept of Human Services

DHS provides assistance with APS, Food Stamps, 
Families First, Medicaid, TennCare, Vocational 
Rehabilitation and Blind Services.  Hours: 8:oo am to 
4:30 pm, M-F.

103 East Walnut Street

Johnson City TN

Kathleen Morris & Vernon Linam

37601

423Main 929-0171
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Support Groups

Alzheimer's Support Group Big Stone Gap

Mountain Empire Older Citizens Inc. For more 
information about support groups in Southwest 
Virginia. Meets second Tuesday in February, April, 
June, August, October and December.

Julia Dillon

276Main 523-4202

800Alternate 252-6362

Fibromyalgia Support Group

Meets the second Monday of every month from 5:00 
pm - 6:30 pm at the Health Resources Center at The 
Mall of Johnson City, 2011 N. Roan Street.  

423Main 915-5200

Mall at Johnson City Health Resource Center

Alzheimer's Disease Support Group meets 2nd and 
4th Friday each month at 11:00am.  

Tabitha Ebbert

423Main 928-4080

Multiple Myeloma Support Group

Meets first Saturday of every month from 11:00a.m. - 
1:00p.m. at the Health ResourcesCenter Annex 
Classroom located at The Mall of Johnson City, 2011 
N. Roan Street.  The Annex Classroom is located at 
the back of the Mall between the Belk Home Store and 
the Belk Women's Store.  Enter directly from the 
parking lot at the green awning.

423Main 915-5200

National Alliance on Mental Illness / Bristol

The National Alliance on Mental Illness offers support, 
education, and advocacy for consumers who have a 
mental illness, plus family members and friends who 
have a loved one with a chronic mental illness. This 
group meets on the 1st Tuesday of each  month at 
7:00 pm in the Kroger's conference room across from 
Bristol counseling center. Group leader is Mary Ann 
Cole 276-232-9266

Sherry Falkner, Regional Coord

866Other 337-3291

276Main 623-9266

423Alternate 282-8844

Carter

POZ HIV/AIDS Support Group

POZ is a support group for the Tri-Cities Regional Aids 
Community which meets on the 3rd Friday of the 
month, 6:30 - 7:30 pm in the counseling center of the 
Munsey Church.

201 E. Market Street

Johnson City TN

Dennis Camp

37601-0000

423Main 557-6260

Sycamore Springs Senior Living

Alzheimer's Disease Support Group meets 3rd 
Monday each month at 12:00pm.

1504 W Elk Avenue

Elizabethton TN

Tracey Kendall-Wilson

37643

423Main 330-4532

Greene

Alzheimer's Tennessee

Brookdale of Greeneville. Meets fourth Wednesday of 
every month at 2:00 pm

155 Serral Drive

Greeneville TN

Colleen Cox

37745

423Main 798-0404

423Fax 798-2072

Blind/Visually Impaired of Greeneville/Greene Co

Trinity United Methodist Church. Support group meets 
on the fourth Tuesday of each month at 6:00 pm

70 Massengill Road, North

Greeneville TN

Bob Clayton, President

37743

423Main 620-7622

423Alternate 638-5698
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Brookdale Greeneville

Alzheimer's Disease Support Group meets 4th 
Wednesday each month at 2:00pm.

155 Serral Drive

Greeneville TN

Tracey Kendall-Wilson

37745

423Main 330-4532

First Baptist Church

Alzheimer's Disease Support Group meets 4th 
Thursday each month at 10:00am.

211 N Main St

Greeneville TN

Tabitha Ebbert

37745

423Main 928-4080

Grief Counseling & After-Care Community Center

Contact Ms. Daniels for more information. Also 
provides grief counseling for Laughlin Memorial 
Hospital Foundation.

565 Patterson Street

Afton TN

Joyce Daniels, Coordinator

37616

423Main 787-1928

National Alliance on Mental Illness (Greene)

The National Alliance of Mental Illness offers support, 
education, and advocacy for consumers who have a 
mental illness, plus family members and friends who 
have a loved one with a chronic mental illness. This 
group meets on the first Tuesday of each month at 
7:00 pm at First Baptist Church on Main Street.

P. O. Box 2518

Greeneville TN

Debbie Dawson

37744

800Other 467-3589

423Main 470-0387

800Alternate 771-5491

Hawkins

Alzheimer's Support Group (Rogersville)

Heritage Manor of Rogersville. Meets the First 
Tuesday of each month at 7:00 pm.

109 Highway 70 N

Rogersville TN 37857

423Main 272-3099

423Fax 272-6591

Johnson

Higher Ground Support Center

Johnson Co/Mountain City Community Center. Bridges 
is a support group for individuals with mental health 
concerns.  Call to find out day of next meeting.

1404 Crossroads Drive

Mountain City TN

Ann Perry

37683

423Main 727-8685

423Fax 727-4794

423Alternate 727-4794

National Alliance on Mental Illness (Johnson)

The National Alliance of Mental Illness offers support, 
education, and advocacy for consumers who have a 
mental illness, plus family members and friends who 
have a loved one with a chronic mental illness. This 
group meets on the third Tuesday of each month at 
7:00pm

1404 Crossroads Dr

Mountain City TN

Coy Lauer

http://www.namitn.org

37683

866Other 337-3291

423Main 727-8685

423Fax 727-4794

Support Groups for People Dealing Loss Loved 

One

Support group meets every Thursday at 6:00 pm.

450 Dotson Lane

Mountain City TN 37683

423Main 727-6982
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Out Of State

Alzheimer's Support Group Abingdon

Commonwealth Assisted Living in Abingdon, VA. 
Meets first Thursday of each month at 10:00 am.  
Also, on the 3rd Monday of each month at 
Pleasentview United Methodist Church at 6:pm in 
Abingdon, VA

4453 Lee Highway

Marion VA

Sissy Frye

24354

276Main 783-8157

English Meadows

Alzheimer's Disease Support Group meets 2nd 
Tuesday each month at 6:00pm.

15089 Harmony Hills Lane

Abingdon VA

Tracey Kendall-Wilson

24211

423Main 330-4532

Sullivan

ALS (Lou Gehrig's) Association

Non Profit organization that provides support for 
people with Lou Gehrig's disease.  Also providing loan 
equipment, respite care program, education, home 
visits, and support groups.  Serving all counties in TN.  
No charge for services. Office hours may vary.

301 Louis Street, Suite 306

Kingsport TN

Jane Luethke, Patient Service 

www.alstn.org

37660

423Main 224-2357

877Alternate 216-5551

Alzheimer's Support Group Preston Place II

Meets the first Tuesday of every month.

2303 N. John B. Dennis Highway

Kingsport TN

Sharon Durnin

www.prestonplacesuites.com

37660

423Main 378-4673

423Fax 378-4670

Broadmore Senior Living

Alzheimer's Disease Support Group meets 4th 
Thursday each month at 5:30pm.

826 Meadowview Rd

Bristol TN

Tracey Kendall-Wilson

37620

423Main 330-4532

Celebration Church

Alzheimer's Disease Support Group meets 2nd 
Monday each month at 6:00pm

429 Shipley Ferry Rd

Blountville TN

Ann Dunkin

37617

423Main 323-3969

Diabetic Support Group

Meets the second Thursday of each month at 6:00 pm

One Medical Park Blvd

Bristol TN

Katie Stevens

37620

423Main 844-2950

423Fax 844-2955

800Alternate 844-2850

Happy Hearts

For heart patients and their loved ones. Meets the first 
Tuesday of each month at 6:30 pm. in the Magnolia 
Room, ground floor.  Volunteer Support Group phone 
number (423) 844-2831

271 Medical Park Blvd

Bristol TN 37620

423Main 844-3904

423Alternate 844-2831

Kingsport Association for The Visually Impaired

1301 Dupont Drive

Kingsport TN

Doris Jessee

37664

423Main 378-5779
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Kingsport Bariatric Surgery Support Group

Comprehensive Weight Management Center also for 
people who are considering or who have had weight 
loss surgery.  Meets the third Tuesday of each month 
at 6:00 pm in the lower level conference room of the 
West Park Professional Building.

444 Clinchfield Suite 202 The Press Building

Kingsport TN

Jena Hutson

37660

423Main 224-5699

423Fax 224-4974

Kingsport Senior Center-Support Group

Alzheimer's Disease Support Group meets 4th 
Thursday each month at 1:00pm.

1200 E Center St

Kingsport TN

Tracey Kendall-Wilson

37660

423Main 330-4532

Lynn Garden Restaurant

Alzheimer's Disease Support Group meets 2nd 
Thursday each month at 6:00pm

1105 Lynn Garden Dr

Kingsport TN

Rob Ferguson

37665

423Main 967-7368

Survive and Thrive Cancer Support Group

Meets Tuesday at 6:00-7:30 pm on the 3rd floor of 
Wilcox Hall.

130 W. Ravine Street

Kingsport TN

Kathy Visneski

www.facebook.com/surviveandthrive

37660

423Main 224-5592

423Fax 224-3799

The Alzheimer's Regional Resource Center, Inc.

Our 501(C) (3) non-profit organization is a community 
resource center for anyone needing Alzheimer's 
support, including caregivers as well as professionals 
in the field of Alzheimer's and dementia care.  
Resources and educational materials provided at no 
cost to caregivers.  Caregiver training, community 
support groups, counseling for caregivers, free 
resources, educational materials on Alzheimer's 
disease and other dementia related disorders.  
Community conference and workshops.  24 hr hotline 
423-978-HELP (4357)

2303 N. John B. Dennis Highway

Kingsport TN

Sharon Durnin

www.alzresource.com

37660

423Main 378-4357

423Main 378-4673

423Fax 378-4670

Towne Center Mall Health Resource Center

Alzheimer's Disease Support Group meets 2nd 
Thursday each month at 6:00pm

2101 Fort Henry Drive

Kingsport TN

Rob Ferguson

37664

423Main 967-7368

Unicoi

Alzheimer's Support Group (Ctr. of Aging / 

Health)

Support group meets the third Thursday of each 
month at 6:30 pm.

880 S. Mohawk Drive

Erwin TN

Christopher Alex Gaddy

37650

423Main 743-7669

423Fax 735-1160
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Alzheimer's Support Group Erwin Health Care 

Center

Meets Third Thursday of each month at 6:00 pm.

100 Stalling Lane

Erwin TN

Margaret Wilson

37650

423Other 341-3010

423Main 743-4131

423Fax 743-8372

Center on Aging & Health Support Group

Alzheimer's Disease Support Group meets 3rd 
Tuesday each month at 2:30pm & 5:30pm.

880 S Mohawk Dr

Erwin TN

Beth Hopson

37650

423Main 743-7669

Center on Aging and Health

CAH is a facility dedicated to the joys of life offering 
skilled care, long term care, adult day care, respite 
care, in-home services, Alzheimer's care, Alzheimer's 
resource center and support group and educational 
opportunities.  In-home serves Unicoi & Carter County 
only.

880 South Mohawk Drive

Erwin TN

Christopher Alex Gaddy

www.centerofaging.com

37650

423Main 743-7669

423Fax 735-1160

Governor's Bend

Alzheimer's Disease Support Group meets 3rd 
Thursday each month at 10:00am.

1631 Zane Whitson

Erwin TN

Tracey Kendall-Wilson

423Main 330-4532

Washington

AGAPE Nursing & Rehabilitation Center

Alzheimer's Disease Support Group meets 3rd 
Tuesday each month at 6:00pm.

105 E Myrtle Ave

Johnson City TN

Mandy Rocker

37601

423Main 975-2000

Alzheimer's Support Courtyard Senior Living

Meet every 3rd Thursday at 10:00 a.m., specializing in 
alzheimer and dementia care.

2111 East Lakeview Drive, House 3

Johnson City TN

Carla Dunn

www.courtyardseniorliving.com

37601

423Main 268-2224

423Fax 268-2225

Alzheimer's Support Group (Washington Co.)

Brookdale of Johnson City. Support group meets third 
Thursday of each month at 6:30 pm.

Brookdale

2003 Water's Edge Drive

Johnson City TN

Lisa White

http://www.brookdale.com

37604

423Main 915-0110

423Fax 915-1183
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Alzheimer's Tennessee (Northeast)

To serve those facing Alzheimer's disease and related 
dementias, to promote brain health through education, 
and to champion global prevention and treatment 
efforts.  Have 24/7 helpline and are able to make 
appointments as client's time permits.  Services 
offered are education, telephone help line, support 
groups, home visits and family meetings.  Serves all 
countiesCC

2319 Browns Mill Road

Suite D6

Johnson City TN

Tracey Kendall Wilson

http://www.alzTennessee.org

37601

423Main 232-8993

423Fax 232-8998

423Alternate 330-4532

Alzheimer's Tennessee Caregiver Support Group

Meetings on 3rd Tuesday 11:00 am

2003 Waters Edge Drive

Johnson City TN

Lisa White

37604

423Main 915-0110

423Fax 915-1183

Alzheimer's TN Caregiver Support Group

Alzheimer's Disease Support Group meets 3rd 
Thursday each month at 6:00pm.

2003 Water's Edge Dr

Johnson City TN

Tracey Kendall-Wilson

37604

423Main 330-4532

Commonwealth Asst. Livng at Abingdon

Alzheimer's Disease Support Group meets 1st 
Thursday each month at 10:00am

860 Wolf Creek Trail

Abingdon VA 24210

800Toll free 541-0933

276Main 783-8157

Dominion Senior Living

Alzheimer's Disease Support Group meets 2nd 
Thursday each month at 3:00pm.

2412 Knob Creek Rd

Johnson City TN

Tracey Kendall-Wilson

37604

423Main 330-4532

First TN Human Resource Agency Personal 

Support

Provides homemaker and personal care to HSBS and 
SSBG clients.

704 Rollings Hills Drive

Johnson City TN

Pat Griggs

fthra.org

37604

423Main 461-8241

423Fax 975-5001

Jonesborough Area Senior Center-Support Group

Alzheimer's Disease Support Group meets 2nd 
Tuesday each month at 2:00pm.

307 E Main St

Jonesborough TN

Tracey Kendall-Wilson

37659

423Main 330-4532

Oakmont at Gordan Park

401 Gordon Avenue

Bristol VA

Tracey Kendall-Wilson

24201

423Main 330-4532

Parkinson's Support Group

This group provides educational materials and support 
for those diagnosed with Parkinson's, along with their 
family and friends.  Third Saturday of each month at 
10:00 a.m. in Annex.

Johnson City Mall

2011 North Roan Street

Johnson City TN

Peggy Willocks

37601

423Main 915-5200

423Fax 915-5209
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Pine Oaks & Magnolia Crossing Assisted Living

Alzheimer's Disease Support Group meets 1st 
Tuesday each month at 10:00am.

213 University Parkway

Johnson City TN

Christina Harrison

37604

423Main 948-5388

The Courtyards Senior Living-Alzheimer's 

Support Group

Alzheimer's Disease Support Group MEN ONLY 
meets 4th Monday of each month at 6:30pm.  This 
alternates locations, please contact D Simerly for more 
information.  423-967-4421  Also meets on the 
3rdCThursday each month at 10:00am for everyone.CC

2111 E Lakeview Dr

Johnson City TN

D Simerly

37601

423Main 967-4431

423Main 967-4431

Tri Cities Brain Injury Support Group/Crumley 

House

A support group meets first Wednesday of each month 
at 2:00 p.m. at Munsey Methodist Church.

300 Urbana Road

Limestone TN

Fredda Roberts

37681

423Main 257-3644

423Fax 257-6594

866Alternate 892-7246

Visiting Angels Support Group

Alzheimer's Disease Support Group meets 2nd 
Thursday each month at 10:00am.

321 Old Gray Station Rd #3

Gray TN

Kim Howell

37615

423Main 207-0241

Widowed Person Reachout

Meets 3rd Thurs. of each month at 12:00 pm for 
covered dish meal meeting at Holston Baptist 
Association Office.

207 University Parkway

Johnson City TN

Glennie Y. Googe, Director

37604

423Main 929-1196

423Fax 929-8240
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The Crisis Center

Abuse alternatives, reassurance calls, suicide training, 
counseling, sexual assault crisis counseling and 
support groups.

Stephanie Poe

276Main 466-2218

Sullivan

Contact-Concern of NE TN

211 in Hawkins, Johnson and Sullivan Counties. Also 
operates Safe House, a domestic violence shelter for 
women and children. 

P.O. Box 3336

Kingsport TN

Lynn Sorrell, Executive Dir.

37660

423Main 246-2273

423Fax 247-7761

Unicoi

Unicoi Co. Sheriff's Department Welfare Check 

Program

Provides daily reassurance calls, if no answer they 
conduct welfare check, in inclement weather may pick 
up prescriptions and groceries.

1570 Jackson Love Highway

Erwin TN

Tina Rogers

37650

423Other 743-1850

423Main 743-1864

423Fax 743-3047

Washington

Contact Ministries Inc./211

Listening, information/referral, crisis intervention, 
reassurance calling to elderly homebound daily.  926-
0144 is the number to call for Washington, Carter, 
Greene and Unicoi counties.  *211 is the general 
number.  

P.O. Box 1403

Johnson City TN

Ginna Kennedy, Exec. Direc

http://www.contact211jc.org

37605

423Main 926-0144

800Fax 968-3990

423Alternate 926-0140
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Carter

Elizabethton Senior Center

Serves congregate and home delivered meals at 11:00 
am five days per week.

428 East G Street

Elizabethton TN

Kathy Dula, Director

37643

423Main 543-4362

423Fax 547-3061

Greene

Greene Co. Skills Inc.

We provide services to individuals with intellectual 
disabilities and developmental disabilities through a 
day center, community employment, foster care, and 
24 hour supported living.

130 Bob Smith Blvd

Greeneville TN

Jim Gillen, Executive Director

http://www.gcskills.com

37745

423Main 798-7100

423Main 798-7144

423Fax 798-7146

Roby Fitzgerald Adult Center

Serves congregate and home delivered meals at noon 
five days per week.  The Roby Adult Center is a 
multipurpose center providing a single point of 
services to the elderly age 60 and over including 
transportation, natural support services, and leisure 
time activities, all designed to promote the well being 
of the elderly in Greene County.

203 N. College St.

Greeneville TN

Glenda Blazer, Director

37745

423Main 639-3128

423Fax 639-7916

423Alternate 639-3129

Hancock

Hancock Co. Senior Center

Serves congregate and home delivered meals at noon 
five days per week.

253 Obie Street

Sneedville TN

DeAnna Swiney, Director

37869

423Main 733-4253

423Fax 733-4112

423Alternate 733-2254

Hawkins

Mooresburg Community Association

Non-profit providing services to seniors and disabled.  
Home delivered meals, transportation to medical 
appointments.  Emergency food boxes.  Community 
Center with recreation classes, medical information 
and house cleaning.

318 McNeil Circle

Mooresburg TN

Bonnie Zappulla

www.mooresburg.org

37811

423Main 293-0073

423Fax 293-0073

423Alternate 923-1488

Rogersville Senior Citizens Center

Serves congregate and home delivered meals at noon 
five days per week.  Other services include: 
transportation, exercise classes, painting classes, etc.

407 E. Main St.

Rogersville TN

Carolyn Browning, Director

37857

423Main 272-9186

423Fax 272-9185
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Johnson

Johnson Co. Senior Center

Serves congregate and home delivered meals at noon 
five days per week.

128 College St.

Mountain City TN

Joyce Kidd, Director

37683

423Main 727-8883

423Fax 727-5757

Sullivan

Bristol Slater Community Center

Serves congregate and home delivered meals at noon 
five days per week.

325 McDowell St

Bristol TN

Mallory Cross, Director

37620

423Main 764-4023

423Fax 989-5624

423Alternate 764-4012

Kingsport Area Transit Service

City wide bus system $.50 one way if rider has a 
handicapped card.  ADA transportation available for 
disabled individuals curb to curb. Twenty four hour 
advance notice is required.  Wheelchair lift capability.  
Fixed route transit service available for $1.00.  ADA 
power transit service available for $2.00.

109 Clay Street

Kingsport TN

Cindy Flemming

www.kingsporttransit.org

37660

423Main 224-2613

423Fax 224-2615

Para Transit Service

Provides transportation for wheelchair users who live 
within the city limits of Bristol, Tennessee.

212 Blackley Road

Bristol TN

Wes Ritchie

37620

423Main 989-5582

423Fax 989-5584

Shepherd Center of Kingsport

Electric hospital beds, walkers, crutches, potty chairs, 
bath chairs, and wheelchairs for loan at no charge for 
seniors in the greater Kingsport area.  Minor home 
maintenance and assistance including wheelchair 
ramps.  Volunteer free labor available.  Also, free 
transportation to doctor appointments for groceries 
and errands for seniors who must call 7 working days 
in advance for requests.

132 West Sevier Street, Suite 3

Kingsport TN

Katherine Scoggins

37664

423Main 392-4514

Unicoi

Clinchfield Senior Adult Center

Serves congregate and home delivered meals at 11:30 
am five days per week.

220 Union Street

Erwin TN 37650

423Main 743-5111

Washington

FTHRA Transportation

N.E.T. Trans

704 Rolling Hills Drive

Johnson City TN

Pat Crowl

37604

423Main 461-8233

423Fax 461-8247

800Alternate 528-7776

Johnson City Seniors' Center at Memorial Park

A multi-purpose senior center offering a variety of 
programs and services to meet the needs ot adults 
ages 50 and over.

510 Bert Street

Johnson City TN

Kamela Easlic

37601

423Main 434-6237

423Fax 434-6244

423Alternate 434-6238
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Johnson City Transit System

Minibuses that run seven fixed routes within the City of 
Johnson City, on Monday-Saturday. Para transit 
vehicles provide demand-response and service within 
the City of Johnson City on 24-hr advance notice.

137 W. Market Street

Johnson City TN

Eldonna Janutolo

37604

423Main 929-7119

423Fax 434-6280

423Alternate 434-6260

Jonesborough Area Senior Center

Serves congregate and home delivered meals at noon 
five days per week.

307 E Main St

Jonesborough TN

Mary Sanger, Director

37659

423Main 753-4781

423Main 753-1075

423Fax 753-1027

423Alternate 753-1084
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TRIAD/Seniors and Law Enforcement Together

Carter

Elizabethton City Police Dept.

Emergencies call 911.

525 East "F" Street

Elizabethton TN 37643

423Main 542-4141

423Alternate 542-3768

Hawkins

Hawkins Co. Sheriff's Office

117 Justice Center Drive

Rogersville TN

Ronnie Lawson, Sheriff

37857

423Main 272-4848

423Alternate 272-7121

Washington

Washington County S.A.L.T. Council

P.O. Box 515

Johnson City TN

Teresa Sutphin

37605

423Main 741-0227

423Main 722-5120
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Virginia Dept of Veterans Affairs

Vicki Herndon

276Main 466-2212

Carter

Veterans Service Office Carter County

Located in Carter County Courthouse. To assist 
veterans and their families to obtain VA benefits.

801 East Elk Avenue

Carter County Courthouse

Elizabethton TN

Sonnie Mottern

37643

423Main 542-1824

423Fax 542-6897

Davidson

Veterans Affairs

Hard of hearing (800) 829-4833. V.A. On-line 
electronic bulletin board 800-871-8387

110 9th Ave S

#A361

Nashville TN

www.va.gov

37203

800Main 827-1000

Greene

Greene County, Veterans Services

101 Longview Drive

Greeneville TN

Steve Alexander

37745

423Main 798-1707

423Fax 798-1707

Hawkins

Hawkins County Veterans Service Office

Assist veterans with disability claims, pension claims, 
death pensions, and burial benefits.  Also assists in 
preparing forms, applications, help in developing 
supporting evidence or any other business a veteran 
has.

100 E. Main Street

Courthouse Suite 218

Rogersville TN

Danny Breeding

www.hawkinscounty.com

37857

423Main 272-5077

423Fax 272-8948

Veterans Service Office (Rogersville)

Help in obtaining benefits that are due veterans, 
spouses and dependants through the Dept. of 
Veterans Affairs.

100 E. Main Street

Courthouse Suite 218

Rogersville TN

Danny Breeding

www.hawkinscounty.com

37857

423Main 272-5077

423Fax 272-8948

Johnson

Veterans Office

Assist veterans and dependents in applying for and 
understanding their benefits. 

208 College Street

Mountain City TN

Ralph Hutto

37683

423Main 727-7929

423Fax 727-9371
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Sullivan

American Legion 145

515 Marion Avenue

Bristol TN

Avery Keessee

www.legion.org

37620

423Main 968-9973

American Legion 3

301 Louis Street, Suite 301

Kingsport TN

Ellen Burchfield

www.tnpost3.com

37660

423Main 246-6991

423Fax 246-1545

Washington

American Legion 24

409 E. Market Street

Johnson City TN

J.C. Hawk

37604

423Main 929-1251

James H. Quillen Veterans Affairs Medical Center

Provides social work assistance for eligible veterans 
and their families members.

P.O. Box 4000

Mountain TN

http://www.va.gov

37684

423Main 926-1171

423Alternate 979-2634

Mountain Home National Cemetery

Bldg 117, 53 Memorial Avenue

Mountain TN

Ken LaFevor

http://www.va.gov

37684

423Main 979-3535

423Fax 979-3521

Salvation Army (Johnson City)

Lunch is served Monday-Saturday 11:30-12:00 pm.  
Sunday 12:00-1:00 pm. Dinner 4:30-5:00 pm.  Meals 
are free.  Soup kitchen is at 200 Ashe Street

204 W. Walnut Street & 200 Ashe Street

Johnson City TN

Captain Michael Cox

www.salvationarmyjc.org

37604

423Main 926-2101

423Fax 926-2616

Tennessee Dept of Veterans Affairs

"Aid and Attendance Program" provides assistance to 
veterans or their widows if they are unable to meet all 
of their ADLS and able to meet financial eligibility. 
Also, have benefits for burial.

Va Medical Center Building 69 Room H115

Mountain TN

Randy Lingerfelt or Jack Everh

http://www.va.gov

37684

423Main 434-3008

423Fax 979-3444

Veterans Center

Counseling Center, Readjustment Counseling

2203 McKinley Road, Suite 254

Johnson City TN

Tammy Dison

37604

423Main 928-8387
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Volunteers of America Mid-States

Supportive services for veteran families.  Volunteers of 
America provides case management to connect 
veterans with needed services and temporary financial 
assistance to bring stability to their families.  All 
services are FREE to veterans.  Services include:  
vocational & rehabilitation counseling, employment & 
training services, educational assistance, health care 
services, daily living services, personal financial 
planning service, transportation, income support 
services, fiduciary & representative payee services, 
legal services, child care services and housing 
counseling services.  Other services third party 
payments to landlords, utility companies, moving 
companies and elgible child care providers.

112 E Myrtle Ave Suite 300A

Johnson City TN

http://www.voamid.org

37604

423Main 461-0047
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Carter

Linc

Linking individuals to the Needs of the Community is a 
volunteer organization comprised of Milligan Students.

P.O. Box 500

Milligan TN

Beth Anderson

37682

423Main 461-8711

Greene

Center for Civic Advancement

60 Shiloh Road

Greeneville TN

Tusculum Center For Civic Adva

37743

423Main 636-7372

423Fax 636-7327

423Alternate 636-7300

Retired and Senior Vol. Program-Greene

Our goal is to develop a variety of opportunities for 
community service for older people willing to share 
their experience, abilities & skills for the betterment of 
Greene Countians and themselves.

203 N. College Street

Greeneville TN

Betty Cook

37745

423Main 638-3801

Sullivan

Retired Senior Volunteer Program of N.E. 

Tennessee

RSVP recruites persons 55 years of age and older to 
volunteer in non-profit organizations or in their 
community in the upper eight counties of Northeast 
Tennessee.

301 Louis Street

Kingsport TN

Donna Pearce

37660

423Main 246-6180

423Fax 246-5682

Shepherd Center of Kingsport

Electric hospital beds, walkers, crutches, potty chairs, 
bath chairs, and wheelchairs for loan at no charge for 
seniors in the greater Kingsport area.  Minor home 
maintenance and assistance including wheelchair 
ramps.  Volunteer free labor available.  Also, free 
transportation to doctor appointments for groceries 
and errands for seniors who must call 7 working days 
in advance for requests.

132 West Sevier Street, Suite 3

Kingsport TN

Katherine Scoggins

37664

423Main 392-4514

Washington

The Volunteer Center

926 W. Oakland Ave., Suite 214

Johnson City TN

Lester Lattany

37604

423Main 282-0404

423Fax 282-5782

United Way of Washington County, TN, Inc.

Faciltates positive community change by engaging 
commited volunteers, corporate sponsors and other 
non-profit agencies.  With the support of these 
partners, identify, address and support solution to local 
health and human service needs.  To achieve results 
and improve people's lives.

926 W. Oakland Avenue, Suite 214

Johnson City TN

Jerome A. Julian

http://unitedwayofwashingtoncountytn.org/Agencies.php

37604

423Main 282-5682

423Fax 282-5782

423Alternate 282-0404

Volunteer ETSU

East Tenn State University

Box 70269

Johnson City TN

Joy Fulkerson

37614

423Main 439-6633
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Access-Able Relay and TTY

Text users only.

800TDD/TTY 855-1155

Ada Barriers Hotline

800Main 872-2253

Adult Protective Services-DHS

To report elder abuse in the form of financial, verbal 
and physical.  Referrals may be made anonymously.

http://tn.gov/humanserv/adfam/afs-aps.html

888Toll free 277-8366

Alzheimer's Disease-Education and Referral Cntr

http://www.nia.nih.gov/alzheimers

800Main 438-4380

American Cancer Society (GA)

www.cancer.org

404Main 320-3333

American Foundation For The Blind

(AF-Blind)

http://www.afb.org

800Toll free 232-5463

American Kidney Fund

http://www.kidneyfund.org

800Toll free 638-8299

Arthritis Foundation

TN Chapter Smoky Mountain Branch. This branch 
serves a 22 county area.  Programs are designed to 
raise awareness about arthritis, empower people to 
gain control of their pain, educate those adults at risk 
for osteoporosis, and offer skills and support to enable 
people to self manage their arthritis effectively.

arthritis.org

800Toll free 283-7800

Audient

audientalliance.org

877Toll free 283-4368

Better Business Bureau

www.bbb.org

888Main 437-4222

Bluecross Blueshield of Tennessee

http://www.bcbst.com

800Toll free 221-7820

Bureau of TennCare

800Toll free 669-1851

Center for Medicare and Medicaid Services

Provides the latest news and information on Medicare 
and Medicaid

www.cms.hhs.gov/

800Main 633-4227

Choice Magazine Listening

Offers free audiotape anthology from over 100 
publications such as National Geographic, Sports 
Illustrated, etc. for those unable to read standard print 
due to loss of vision, dyslexia, or other disability.

http://www.choicemagezinelistening.org

888Toll free 724-6423

Consumer Insurance Services

TN. Dept of Insurance and Commerce. Provides 
information about insurance companies and benefits, 
as well as fraud investigation.

tn.gov/insurance/consumerres.shtml

800Main 342-4029

615Alternate 741-2218

Credit Report

Contact the above to obtain a free credit report 
annually from each of the three nationwide credit 
bureaus: Equifax (800-685-1111), Experian (888-397-
3742), and Trans Union (800-916-8880). At this 
location a consumer may also place a 90-day initial 
fraud alert on their credit file if they believe they are 
about to become victims of identity theft.

www.annualcreditreport.com

877Main 322-8228
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Disaster Distress Helpline

crisis counseling and referrals

800Toll free 985-5990

800TDD/TTY 846-8517

Do Not Call Registry

The National Do Not Call Registry gives consumers a 
choice about receiving telemarketing calls at home.

http://www.donotcall.gov

888Toll free 382-1222

Elder Law Fax

Contains short articles and news notes relating to legal 
and legislative issues and events affecting seniors.

www.tn-elderlaw.com

866Toll free 222-3127

615Fax 824-8772

615Alternate 824-2517

Eldercare Locator Service

Identifies local I & R

http://eldercare.gov

800Toll free 677-1116

Epilepsy Foundation of East Tennessee

Our mission is to ensure that people with seizures are 
able to participate in all life experiences.  We provide 
information, referral, support groups and limited 
financial assistance.

www.efeasttn.org

800Toll free 951-4991

Express Scripts Medicare

Offers prescription discount cards. Has no age or 
income limitations.

www.yourrxplan.com

800Toll free 477-5703

Eye Care America

The foundation of the American Academy of 
Ophthalmology & Volunteer Ophthalmologist Public 
Service Program provides medical and surgical eye 
care for U. S. citizens or legal residents, 65 + who do 
not have an eye physician and/or surgeon.

http://www.eyecareamerica.org

800Toll free 222-3937

Eye Care America Senior Eyecare Project

eyecareamerica.org

800Toll free 222-3937

Families Assistance Helpline (TENNCARE)

888Main 863-6178

Family Assistance Hotline

800Toll free 342-1784

Healing Place Support Group

For individuals who have lost a loved one. Support 
groups offered in the Spring and Fall for 14 week 
sessions.

800Toll free 844-4070

Health Assist Tennessee

http://www.healthassisttn.org

800Toll free 269-4038

800Toll free 722-7474

Health Related Boards Office of Investigations

http://www.health.state.tn.us/boards/

800Main 852-2187

Home Health Hotline (TN Dept of Health)

health.state.tn.us/hotlines

800Toll free 541-7367

Home Modifications Actions Project

Sponsored by Andrus Gerontology Center, Los 
Angeles CA 213-710-8241

www.homemods.org   stopfalls.org

213Main 740-1364

Hospice Hotline

800Toll free 658-8898

HRSA Health Center Locator

877Toll free 464-4772
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Web Sites and Toll Free Numbers

Humana Gold Choice

Humana offers a private fee-for-service Medicare 
Advantage plan.

humana-medicare.com

866Toll free 205-0000

866Toll free 836-6162

Identity Theft

Federal Trade Commission

http://www.ftc.gov/bcp/edu/microsites/idtheft/

877Main 438-4338

Insurance Assistance Counseling

800Main 342-4029

Internal Revenue Service

irs.gov

800Main 829-3676

International Hearing Society

http://www.ihsinfo.org

800Toll free 521-5247

Joint Commission on Accreditation Healthcare Org

www.jointcommission.org

630Main 792-5800

Lighthouse Information Service

800Main 334-5497

Lighthouse International

Sells products that are easily accessible or especially 
adapted for use by people who are blind and visually 
impaired.

www.lighthouse.org

800Main 829-0500

Medicare Beneficiary Hotline Call Center

www.medicare.gov

800Main 489-4633

Medicare Coordination of Benefits Contractor

medicare.gov

800Toll free 999-1118

Melvin Weinstein Parkinson's Foundation

The Melvin Weinstein Parkinson's Foundation 
("MWPF") is a not-for-profit organization that raises 
money to purchase medical equipment and health 
supplies for Parkinson's patients to help with the 
maintenance of safe and healthier living environments.

www.mwpf.org

757Main 313-9729

Mental Health America

www.mentalhealthamerica.net

800Main 969-6642

Mental Health Crisis Service

frontierhealth.org/services-crisis

877Main 928-9062

Multiple Sclerosis Society

http://www.nationalmssociety.org

800Toll free 344-4867

National Aging Information Center (NAIC)

The site disseminates information to a broad national 
audience about the results of programs and projects 
supported by the Administration on Aging (AoA) 
concerning the demographic, health, economic, and 
social status of older people, and about the services 
provide.

www.aoa.gov

202Main 619-0724

National Alliance for Hispanic Health Helpline

National Alliance For Hispanic Health

www.hispanichealth.org

866Main 783-2645

National Assoc. For Continence

http://nafc.org

800Main 252-3337

National Domestic Violence Hotline

800Main 799-7233
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National Health Information Center (NHIC)

This site provides health information referral services 
operated by the U.S. Public Health Service.

www.health.gov/nhic

240Main 453-8280

240Fax 453-8282

National Osteoporosis Foundation

http://www.nof.org

800Main 223-9994

Partnership for Prescription Assistance

The site offers a directory of prescription drug patient 
assistance programs.

www.pparx.org

888Main 477-2669

Philips Senior Living Solutions

www.philipsseniorliving..com

800Main 548-8805

Railroad Retirement Board Helpline

http://www.secure.rrb.gov

877Toll free 772-5772

Respond-Mental Health Crisis Hotline

Offers assessment appointments or referrals to other 
agencies.

www.msha.com

800Toll free 366-1132

Reverse Mortgages: A Guide for Consumers

www.aarp.org/money/credit-loans-debt/reverse_mortgages/

800Toll free 687-2277

SAMHSA (Substance Abuse & Mental Health 

Services Administration

800Toll free 662-4357

800TDD/TTY 487-4889

SAMHSA's Treatment Referral Line

Referrals to mental health and substane abuse 
treatment facilities

800Main 662-4357

Social Security

800Toll free 772-1213

Spanish Suicide Prevention Line

888Main 628-9454

Speech to Speech Telephone Relay Service

Speech to Speech enables a person with a speech 
disability to use a telephone without using a TTY (text 
telephone device).
English 1-800-229-5746
Spanish 1-866-260-9470

866Toll free 260-9470

800Toll free 229-5746

Stamps by Mail

www.usps.com

800Main 782-6724

Suicide Prevention Lifeline

800TDD/TTY 799-4889

800Main 273-8255

Telephone Special Needs Tn Relay Center TDD

800TDD/TTY 848-0298

800Main 848-0299

TennCare Advocacy Program

www.tenncareadvocacy.com

800Toll free 758-1638

TennCare Appeals Unit Division Appeals & 

Hearings

www.tn.gov/tenncare

866Toll free 787-8209

TennCare Bureau Office

www.tn.gov/tenncare

800Toll free 342-3145

TennCare Hispanic Program

www.tn.gov/tenncare

800Toll free 254-7568
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TennCare Solutions

www.tn.gov/tenncare

800Toll free 878-3192

TennCare TDD Service

www.tn.gov/tenncare/

877Toll free 779-3103

Tennessee Consolidated Retirement System

www.treasury.state.tn.us/tcrs/

800Toll free 770-8277

The Starkey Hearing Foundation

The foundation provides more that 20,000 hearing aids 
to individuals free of charge each year.

www.starkeyhearingfoundation.org

866Main 354-3254

Tn Regulatory Authority (public service 

commission

TRA also offers telephone assistance programs for 
low income individuals.

www.state.tn.us

800Main 342-8359

TN Wildlife Resource Agency

tn.gov/twra

800Main 624-7406

Tricare For Life

Tricare For Life, military insurance benefits for 
uniformed service beneficiaries who have attained the 
age of 65, are Medicare eligible, and have purchased 
Medicare Part B.

www.tricare4u.com

866Toll free 773-0405

866Toll free 773-0404

United Health Care (Americhoice)

uhc.com

800Main 971-9641

Veterans Affairs Information

www.va.gov

800Main 827-1000

Wellmont Nurse Connection

Registered nurses answer health information 
questions, make physician referrals, and register 
individuals for classes. They also provide information 
about support groups.

www.wellmont.org/health-and-wellness/community-

health/wellmont-nurse-connection/

877Main 230-6877

Davidson

American Lung Assoc. of Tennessee

No fax number.

1 Vantage Way, Suite C120

Nashville TN

http://www.lung.org/associations/states/tennessee/

37228

800Toll free 432-5864

Shelby

QSource

QSource is a peer review organization which is helpful 
with quality care concerns or complaints, especially if a 
patient is being discharged from a hospital too soon. 
The direct line for appeals is 800-261-1437.

3340 Players Club Parkway

Suite 300

Memphis TN

www.qsource.org

38125

800Toll free 528-2655

901Fax 761-3786
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